POCCHUIMCKAS ®EJIEPAIIUS

Kemeposckas odiacts — Ky3bacc
ropoa Me:kaype4eHcK

ApMunucTpanusa MekaypedeHCKOro MyHUIIMNAJIbHOI0 OKpyra

INOCTAHOBJIEHUE

ot 08.11.2024 Ne 2706-11

06 YTBEPKACHUU IpOTrpaMMbl
«O0ecnedyeHre 3aluThl IpaB NoTpeduTenen
Ha TEPPUTOPUH MYHUIUTIATBHOTO
00pa3oBaHuUs MexypedeHCKUMA
MYHHUIIMNIAIBHBIA ~ OKpyr  KeMepoBckoii
obsact — Kyzbacca» Ha 2024-2028 rojasl

B memsix mampHEHIero pasBUTHS W YKPEIUJICHUS CUCTEMBI 3alllUTHI MpaB
noTpeduTene, MOBBIIICHUS COIMAJIbHON 3aIUIIEHHOCTH rpaxkaaH
MexaypedeHCKOTO MYHHIIMIAIBHOTO OKpyra, pYyKoBOJACTBYsACch DenepanbHbIM
3akoHOM oT 06.10.2003 No 131-®3 «O06 oOmux mnpUHIMIAX OpraHU3aluu
MECTHOTO caMoympaBiiecHuss B Pocculickon @Denepanuun», NTOCTAHOBICHUEM
[TpaButenscTtBa KemepoBckoit obmactu — Kyszbacca ot 29.01.2024 Ne 31 «O6
YTBEPXKJICHUM PETHOHAIBHOM mporpammbl  «OOecreueHrue 3aliuThl  MPaB
notpeduteneit B Kemeponckoit obmactu — Kyz0acce» Ha 2024-2028 roapi:

1. YtBepauth nporpammy «ObecrieueHne 3aniuThl MpaB MmoTpeouTeneii Ha
TEPPUTOPUU MYHHUIMNAIBHOTO 00pa3oBaHusi MEXIypeueHCKU MyHHUIIMITATbHBINA
okpyr Kemeposckoii obmactu — Ky3bacca» na 2024-2028 rompl  coriacHo
IPUWIOKEHUIO K HACTOSIIEMY ITOCTaHOBJIEHUIO.

2. Ilpu3HaTh yTpaTUBIIMM CHJIy IIOCTaHOBJIEHHE aJMHUHUCTPALUU
MexaypedeHckoro ropoackoro okpyra ot 26.04.2024 Ne 1016-nm «OG0
yTBEpKJIeHUH mporpammbl «OOecreueHnue 3alluThl MpaB MNOTpeOUTeNneld  Ha
TEPPUTOPUN MYHHUIIMIAIBHOTO 00pa3oBaHusi «MexnypeueHCKU TOpOICKOM OKpyT
Kemeporckoit odnmactu — Kysbacca» Ha 2024-2028 roapl», 3a HCKIHOYEHUEM
IIYHKTA .



3. Otneny uH(QOPMAIIMOHHBIX TEXHOJOTUM YIpPAaBIEHUS MO 00ECIEYEHHUIO
XO3SIMCTBEHHOU JEATEIIbHOCTU aIMUHUCTPALUU MexaypedeHCKOTO
MyHULIMIIadbHOTO  Okpyra (BacumbeBa H.B.) oOecreuntsh pa3mernieHue
HACTOAIIETO IOCTAHOBJCHHS HA  OQPUIMAIBHOM  caiiTe  aJIMUHUCTPALUU
Mex1ypedeHCKOr0 MyHHIUIIAIbHOIO OKPYTa.

4. Otnmeny mno pabore co CMMU agmunuctpammum MexaypeueHCKoro
myHuiunaibHoro okpyra (Illuneesa E.E.) ony0irkoBaTh JaHHOE OCTAHOBJIEHUE
B CpeJICTBaX MAacCOBOUM MH(OPMAIIUH.

5. Hacrosiee moctaHOBIEHUE BCTYIAET B CUJIY TOCHE €ro O(UIIMATEHOTO
OIyOIMKOBaHUS.

6. KoHTpob 32 UCHOJIHEHUEM HACTOSIIETO MOCTAHOBJICHUS BO3JIOKHUTH Ha
3aMECTHUTENA TJIaBbl MEeXIypEUeHCKOr0 MYHUIIMITAJIIBHOTO OKPYTa 10 SKOHOMUKE U
WHBECTUIIMOHHOW ntonuTuke Jleramopy T.B.

['maBa MexaypedeHcKkoro
MYHULHANIAIBHOTO OKpYTa C.B.IlepenunuineHko



[Ipunoxxenue
K ITIOCTaHOBJICHUIO aIMHHUACTPALNH
Mexaype4eHCKOro MYyHULUIIAIBHOTIO OKpYra

ot 08.11.2024 Ne 2706-n1

[TPOTPAMMA

«OBECITIEYEHUE 3AILUTEI ITPAB ITIOTPEBUTEJIEM HA TEPPUTOPUU
MYHHNIIUITAJIBHOI'O OBPASOBAHMA MEXYPEYEHCKUN
MYHUIIUITAJIBHBIN OKPYI' KEMEPOBCKOMU OBJIACTU — KY3BACCA»

HA 2024-2028 I'ObI

IIACIIOPT ITPOTPAMMEBI

«OBECITEYEHME 3AIIUTHI [TPAB ITOTPEBUTEJEN HA TEPPUTOPUU MYHULIUITIAJILHOTO
OBPA30BAHNS « MEX/YPEUEHCKIIT MYHULIMTIAJIBHBIN OKPYT KEMEPOBCKOM

OBJIACTU — KV3BACCA» HA 2024-2028 ro/ibl

HaumenoBanue |«O06ecnieueHue 3alUThl IpaB MOTPEOUTENEH Ha TEPPUTOPUU

IPOrpaMMBbl MYHHULIMIIATBHOIO 00pa3oBaHusl MexypeueHC KU
MyHULIMNIAIBHBINA OKpyT KemepoBckoit obnactu — Kyszbacca»
Ha 2024-2028 roasl (nanee — [Iporpamma).

OTBETCTBEHHBIN |3aMECTUTENb TJaBbl MEXIypedeHCKOr0 MYHHUIMIAIBHOTO

UCIIOJIHUTENb  |OKpyra II0 JKOHOMHKE M MHBECTULIMOHHOW  IOJINTUKE
Jleranosa T.B.

OcCHOBHBIE VYropaBiaeHue NpeANpUHUMATENCTBA M WHBECTHLIMOHHOMN

pa3pabOTUMKU | TOJUTHKU aAMUHUCTPALIMH MexaypedeHCcKoro

[Iporpammel MYHULIMIIATBbHOTO OKpyTa (manee - VYmpasiienue
IpeIIpPUHUMATENBCTBA);
OTJEJ MO 3alIUTe IpaB NOTPeOUTEIEN MPaBOBOrO YIpPABJICHUS
aJMUHHCTpalM MeXypedeHCKOro MYHMIIMIIAJbHOTO OKpyra
(manee - Otnen mo 3alyTe MpaB MoTpeduTesnei).

OTBeTCTBEHHBIH | YTIpAaBJICHHUE NIPEAIPUHUMATENIBCTBA;

ucnongHutens | Otxaen no 3amure npas NOTPeOUTENEH.

[TIporpammsl

YuacTHHUKH VYrpaBiieHue NpeANPUHUMATENILCTBA,;

[Iporpammel OTnen mo 3auUTe npaB NOoTpeOUuTeNei;

TEepPPUTOPUATBHBIN OTHen YmnpaBiaeHus DenepalbHON CITyKObI
no Haa3opy B cdepe 3ammThl MpaB MNOTpeOuTeNne u
Onarononyuus yenoBeka o Kemeposckoii o0iactu — Kys0accy
B ropojzie MexaypedeHcke, ropoae Mpicku 1 Mex1ypedeHCKOM
patione (nanee - TO PocnotpeOHanzop) (1o coraacoBaHHIO);




bumuan DOBY3  «lleHTp TUTHEHBI W SNHAEMHUOJIOTHU B
Kemeposckoit obmactu» B ropoge MexaypedeHcke, Topojie
Mpeicku u1 MexaypeueHckoM paiione (nanee - LleHTp rurvensl)
(mo cornacoBanuio); MKY «VYnpasienue o0pa3zoBaHnemM
MexaypedeHCKOro  MYHUIMIIAIBLHOTO — OKpyra» (maiee -
VYnpasinenne oOpa3oBanueM) (10 COTJIACOBAHUIO);, OTIET
MPOMBIIICHHOCTH, CTPOUTENILCTBA M MPUPOJHBIX PECYPCOB
aIMUHHUCTPALIMU MEXIypeueHCKOr0 MYHHUIUMIIAIBHOTO OKpyra
(manee - oTAEN MPOMBIIIJIEHHOCTH) (IO COTJIACOBAHUIO); OTIET
aIMUHUCTPATUBHBIX OpraHoB aIMUHHUCTPALIIU
Mex1ype4eHCKOro MYHUIMIIAIIBHOTO OKpyTra (Jajiee - OTIen
aJMUHHUCTPATUBHBIX OpPraHoB (IO COIJIACOBAHUIO); OTHEN
KOOpJIMHALIUA  COLUMAIBHBIX  BOMPOCOB  aIMUHUCTPAILUU
MexaypedeHCKOro MYHUIMIIAIBLHOTO OKpyra (manee - oTaen
KOOpPJIMHAILIMK COLMAJIbHBIX BOMPOCOB) (IO COIIACOBAHUIO);
OTZIe]T KOOPAMHAIIMM TOPOACKOTO XO3SiCTBa aJIMHUHUCTPALUU
MexaypedeHCKOro MyHUIIMIIAILHOTO OKpYyra (Jajiee - OTAeN 1Mo
KOOPJMHAIIUK TOPOJICKOTO X03sCTBA) (110 COTIaCOBAHUIO).

e
[TIporpammsl

PasButne cucrembl oOecriedeHusi TMpaB MOTpeOUTENe B
MesxaypeueHCKOM MYHMIIMIIATBHOM OKpYTe, HalpaBIeHHOE Ha
MHHMMHU3ALMIO PUCKOB HApYUICHHS 3aKOHHBIX IMpaB M|
MHTEPECOB TMOTpeduTesied U obecleueHre HeoOXO0IUMBIX
ycioBu# Jyuis ux 3QpHEeKTUBHOM 3aIUTHI;

MOBBIIIICHHUE YPOBHS IPaBOBOM IPaMOTHOCTH U
WHQOPMUPOBAHHOCTH MO  BOMpOCaM  3allUTHl  TIpaB
noTpeduTeneil HaceleHHs] W XO3AWCTBYIOUIMX CYOBEKTOB,
paboTaIMX HA TOTPEOUTENHCKOM pPhIHKE MeXTypedeHCKOTO
MYHUITUIATIEHOTO OKPYTa;

coOmroieHne TpeOOBaHUN 3aKOHOJATENbCTBA O 3alIUTE IMPaB
norpeduTeneil.

3amaun
[Iporpammel

JlanbHetiee dhopmMupoBaHue u obecrieueHue
(GYHKIIMOHUPOBAHMSI CUCTEMbI 3aIMTHI MpaB MoTpeOuTeneil B
MexaypedeHCKOM MyHUIMIIAIbHOM OKPYTE;

- KOOpIMHAIMA  JEATEIIBHOCTH  BCEX  YYAaCTHUKOB IO
NOCTHXKEHUIO 1ienert IIporpaMmsr;

- MOBBILIECHUE JOCTYITHOCTH IPABOBOM M JKCIEPTHOM MOMOIIH
UIA ToTpeduTeneii, B MEpBYIO odepeab I HX Haubosee
YA3BUMBIX KaTETOPUU;

- CHCTEMHAsl OLIEHKAa COCTOSIHUSI MOTPEOUTEIBCKOIO PBIHKA U
CUCTEMBI 3alIUTHI TPaB NOTPEOUTENEH;

- o0ecreueHre 3alllUThl TMpaB MoOTpeOuTene Haumbosee
ySI3BUMBIX KaTerOpui moTpeOuTENei;




- TOAAEP/KKA BOJIOHTEPCKOTO JBWXKEHUS [JIsl BOBJICUYEHUS
HACEJICHHUsI B aKTMBHOE Y4YacTHUE B PAa3JIMYHBIX MEPONPUITHUSAX
[Iporpammsi;

- (QopMupoBaHHE Yy HaCEJCHHS HABBIKOB palMOHAIBHOIO
NOTPEOUTENHCKOTO TOBEACHUS;

- TOBBIIICHHE MPaBOBOH  T'PaMOTHOCTH HaceJIeHUs
Mex1ypeueHCKOr0O MyHHUIIMITAIBHOTO OKpyra B c(epe 3alluThl
npaB MoOTpeOuTeneld myTeM PETYJISIPHOTO M CHUCTEMHOTO
MH(POPMUPOBAHHUS;

- TPaBOBOE TMPOCBEIICHUE XO3SUCTBYIOIIUX CYOBEKTOB,
OCYIIECTBJISIONIUX JACSITEIIBHOCTh Ha MOTPEOUTEITHCKOM PBIHKE
Mex1ype4eHCKOr0o MyHHUITUIIAIbHOTO OKPYTa;
-CTUMYJIMPOBAHME TIOBBIIICHUS KauecTBa TOBapoB, padoT,
yCIyr, TMPEACTaBIsIEMbIX Ha  MOTPEOUTETHCKOM  PBIHKE
MexaypedeHCKOro MyHUIIUIIATLHOTO OKpYTa.

Cpoxku 2024 — 2028 rofpi.

peanusanuu

[Iporpammel

Oxunaembie Pazeutne B MexnypedeHCKOM MyHULIMIIAIBHOM OKpYTe
pE3yabTaThI KOHCYJIbTAllMOHHOW IMOMOILX 10 BOIIPOCAM 3aIlMThI ITPaB
peanusanuu noTrpeduTeneil, BKiouas J0CyAeOHbINA MOPAI0K
[Iporpammel YPETYJIUPOBAHHUSI CIIOPOB;

- obecrieyeHre cOaNaHCUPOBAHHON PErHOHAIBHONW CHCTEMBbI
3alIUTHI TIPaB MOTPEOUTENEH 3a CUeT B3aUMOICHCTBUS OPTaHOB
rOCy/IapCTBEHHOM BJACTH BCEX YpPOBHEH, aJIMHUHHUCTPAIUU
MexIypedeHCKOTO MyHHUITUIATIEHOTO OKpYyTra U OOIIECTBEHHBIX
OpraHM3aIyii ¥ 00ecTeueHus] KOMIUIEKCHOTO IMOAX0/1a K 3aIluTe
paB MOTPEOUTENCH;

- TIOBBIIIICHWE YPOBHS ITOCTYMHOCTH HH(OpMAIMH O MpaBax
noTpeOuTensT W MeXaHW3MaxX UX 3allUThl, YCTAHOBJICHHBIX
3aKoHoAaTenbcTBOM Poccuiickon denepanny;

- TIOBBIIIEHHWE IIPABOBOM TPAMOTHOCTH HACEJICHHsS 3a CYeT
YBEITUYCHUS J0JIH MEPONPUITUN UH(POPMaLIMOHHO—
MIPOCBETUTEIBCKOTO Xapakrepa, HaIpPaBJIEHHBIX Ha
MIPOCBEIICHUE W HHPOPMHUPOBAHUE ITOTPEOUTEICH;

CHIDKEHHE KOJIMYECTBA HapyIIEHUWH 3aKOHOAATEIbCTBA B cepe
MOTPEOUTETBCKOTO PHIHKA;

- TIOBBIIICHWE YPOBHS 3allUIICHHOCTH TOTpeOuTenei or
JACHCTBUI HETOOPOCOBECTHBIX TPOAABIIOB, IPOU3BOIUTENICH
TOBApOB, HCIIOJHUTENEH ycayr (paboT), BKJIOYas IOMOIIb
MOTPEOUTENSIM B JIOCYICOHOM ypETyJIUPOBAaHUU CIIOPOB C
KOHTpareHTaMHu;




- IIOBBIMICHHUEC AKTHUBHOCTH U 3(1)(1)CKTI/IBHOCTI/I JACATCIBHOCTH

OOIIIECTBEHHBIX OpraHM3aIii u aJIMHHHCTPAIAN
MeXIypedeHCKOTO MYHHIIUIAILHOTO OKpyra IO 3aIluTe TpaB
noTpeOuTee;

- Tojjiep)kaHWe OajlaHca HWHTEPECcOB MOTpeduTeNnel u
XO3IMCTBYIOIIUX CYOBEKTOB 3a CYET CO3JaHUs YCTOMYMBOM
CUCTEMBI DPa3BUTUS CAMOPETYIUPYyeMOro (I0OPOCOBECTHOTO)

ouzHeca, MIPOU3BOISIIIIETO (peanu3yromero)
KOHKYPEHTOCTIOCOOHBIE, KayeCTBEHHbIE TOBaphl  (paboTHI,
yCIyru);

- mojjaep)kaHue OanaHca HHTEpPECOB  MOTpeOuTened u
X03STHCTBYIOIIUX CyOBEKTOB, BO3pacTaHus
KOHKYPEHTOCTIOCOOHOCTH TOBApOB U YCIIYT B CBSI3H C POCTOM HX
Ka4yecTBa.

1. XapakTepucTHKA TEKYIIEro COCTOSIHUSA 00ecneyeHus
npas norpeoureJiei

[IpaBoBoii OCHOBO# 3amUThI MpaB notpeduteneit B Poccuiickoit deaepanuu
apisercs 3akoH Poccuiickoit ®@enepanuu ot 07.02.1992 Ne 2300-1 «O 3amute
npaB norpedutenei» u Ipyrue HOPMATHUBHBIE MPABOBBIE AKThI, PETYIUPYIOLIUE
OTHOIIICHUS B 00JIACTH 3aIlUTHI TIPaB MOTPEOUTENCH.

B cocraBe amMuHucTpanuu MexaypedeHCKOTO MYHHUIMIAIBLHOTO OKpyra
paboTy ¢ oOpallleHUsIMU TI0 3aluTe MpaB MOTpeOUTeNe BeaeT OTAe] MO 3alluTe
npaB moTpebuTeneil. YKka3zaHHBIA OTAEN B CHUIY 3aKOHHBIX MOJHOMOYHMA, B TOM
4ucIe, paccMaTpuBaeT oOpauieHus, uHopmupyer mnorpedurene u
KOHTPareHToB (B TOM 4ucie, B (hopMe KOHCYJbTAIMI) U OKa3bIBAET MOTPEOUTENIM
MOMOIIlb B JIOCYI€OHOM YpEryJIMpOBAaHUU CIIOPOB C KOHTpareHTamMu (B Qopme
MOATOTOBKH IIPETEH3UH ).

[Ipu BBISIBICHWMU TO OOpaIIEHUIO MOTpeOUTENsT TOBapoB (paboT, YCIyT)
HEHAJUIe)KAIEro KayecTBa, a TaK¥Ke OMACHBIX JJIA KU3HHU, 370POBbs, UMYIIECTBA
norpedurenel M OKpyXkaromel cpeiabl OpraHbl MECTHOTO CaMOYIIPaBJICHUS
HE3aMeUINTEIbHO H3BEIaloT 00 3TOM (eaepanbHble OpraHbl HCIOJIHUTEIbHON
BJIACTH, OCYILECTBIIAIONIME KOHTPOJIb 3a KAa4eCTBOM M 0O€30MacHOCTBhIO TOBApOB
(pador, ycayr).

3a Bpems CyIIECTBOBaHHWS CHCTEMBbl 3alllUThl TpaB TOTpeOuUTene B
MexaypeueHCKOM MYHUIUIIAJbHOM OKpyre orpadoraHo B3aumonenctsue ¢ TO
PocnoTpebHaa30pa, B TOM 4YHCIE€ B paMKax JEATEIbHOCTH MEXBEIOMCTBEHHOIO
KOOPJIMHALIMOHHOTO COBETA M0 3allUTE MPaB NOTPEOUTENEH.

Ha 2024-2028 roas! onpeneneHsl CIeAYOINEe TPUOPUTETHI:

1. JlanbHeliliee pa3BUTHUE U COBEPIICHCTBOBAHUE CUCTEMBI 3aIIUTHI MPaB
noTpeduTesneil Ha TeppUTOpUN MeXIypeueHCKOr0 MyHHUIIMIIAIBHOTO OKpYTa:



- paszButue B3aumoeiicteus TO PocriotpebHan3opa, B TOM 4ucie B paMKax
MEKXBEIOMCTBEHHOT0 KOOPAMHALIMOHHOTO COBETA MO 3allliTe IpaB MOTpeduTenen
Ha TeppUTOpUH MeXIypedeHCKOr0 MyHUIIUMIIAIbHOTO OKPYTa;

- uHGOPMUPOBAHME M KOHCYJIbTUPOBAHUE TpaKAaH IO 3allUTe IpaB
noTpeduTeneil Ha TeppUTOpUH MexnypeueHCKOTO MyHULIMIIAIbHOIO OKPYTa;

- HE3aMEJUIMTEIbHOE NPHUHATHE MEp [0 PACCMOTPEHHMIO  JKauoo
noTpeduTeneil Ha TeppUTOpUU MexXTypeueHCKOro MyHHIIMIAIIBHOTO OKPYTa.

2. CoBepIlIeHCTBOBAHHE MEXaHW3MOB pPabOThl MO  PACCMOTPEHUIO
oOpanieHuil rpakiad 0 HapylIeHUsIX MpaB MoTpeduTenen.

3. Pa3Butme W mojgaepkka  MHPOPMALKMOHHO-IIPOCBETUTEIHHOM
NEATEITLHOCTH B CPepe 3aIUThI TIPAB MOTPEOUTEIEH.

OCHOBHBIM HampaBiieHUEM B cepe 3alIUThI IpaB MOTpeOuTeNel SBIAETCS
peanuzanys Ha TEPPUTOPUH MEXIypEeUEHCKOr0o MYHHMIMIAIBHOIO OKpyra
HEOOXOUMBIX YCJIOBUN 3alIUThl NOTPEOUTEISIMU CBOUX 3aKOHHBIX IPaB, a TAKKe
obecrieueHrss UX COONIOJIEHUS. OTUM IEJISIM  CIYXUT HHGOPMHPOBaHUE
notpeduresneil o MpeaoCcTaBIEHHBIX 3aKOHOM IpaBax, Coco0ax MX 3allUThl, YTO
apisgercss  A(G(EKTUBHBIM  METOJOM  NPENYNPEeXICHUS ¢ TPOQPHIAKTHKA
HapyLICHUH.

Pabota ¢ mnorpebutensMu HampaBi€Ha, B TNEPBYIO O4Yepelb, Ha HUX
IPOCBEIICHUE, O3HAKOMJIIEHHE C TMPEJOCTABICHHBIMU 3aKOHOM IIpaBaMHu,
rapaHTUsIMU U cnoco0amMu 3auuThl. YTO BKJIIOYAET, B TOM YHUCIE, IPOBEICHUE
IPOCBETUTENIbCKUX MEPONPUATUNA B IIKOJAX, PACIPOCTPAHEHUE TEKCTOBBIX
MaTepuanoB, oQopMieHue HUH(GOPMAIIMOHHBIX CTEHJIOB, HWH(OPMHUPOBAHUE

norpedurenel uepe3 ropoJICKUE CpelcTBa MaccoBoWM uHMOpManuu U
obuIMaIbHBIM CalT aJAMHHHCTpaUU MeEXIYypeueHCKOTO MYHHIIMIAIBHOTO
OKpyTa.

PabGora ¢ wuWHAMBHIyaJbHBIMH MNPEANPUHUMATENIMU U IOPUAMYECKUMU
JMUAMHU BKJIFOYAET IOBBIIIEHUE MX OCBEJOMIICHHOCTHM O HOpPMax JEHCTBYIOILIErO
3aKOHOJIaTEIbCTBA, BKJIFOYAsl KOHCYJIBTUPOBAHUE 10 3aIpPOCy.

B MexnypeueHCKOM MyHHUIMIAIBHOM OKpPYre (PYHKIMIO 10 KOHTPOJIO 32
UCIIOTHEHHEM TpeOOBaHUM 3aKOHOJATENIbCTBA MO 3alUTE MpaB MOTpeOuTENnen
ocymectBisier TO PocnorpebHamsopa.

Pemenue akTyanpHBIX 3aJad  3allMThl MpPaB IOTPEOUTENEH JTOIKHO
OCYIIECTBIATHCS B paMKax Hactosmeu [IporpaMmbl COBMECTHBIMH JEHCTBUSMHU
denepanbHBIX M PErHOHAJBHBIX OPraHOB HCIOJHUTENBHON BIIACTH, OPraHOB
MECTHOTO CaMOYMpPaBIEHUS, 00IIECTBEHHBIX 00bETNHEHUI MOTpeOUTENEH.

2. Hean, 3a1a4um 1 1esieBble MOKA3aTeU, OCHOBHbIE 0KUaeMble
KOHEYHbIe pe3yJibTaThl, CPOKH peanusanuun [Iporpammbl

Hensmu IIporpamMmbl sBIS€TCS CO3MaHHE HEOOXOIWMBIX YCIOBUN IS
MaKCUMAaJIbHOM peanu3aluu MoTpeouTeasiMu MexaypeueHCKOro MyHUIIUITAIBHOTO



OKpyTa CBOMX 3aKOHHBIX IPaB U HHTEPECOB, @ UMEHHO:

pa3BUTHE CHCTEMBbI oOecneueHus NpaB morpedureneit B MexaypeueHCKoM
MYHUIIUIIAJIbHOM OKpYTe, HaIlpaBJICHHOE HA MHUHUMU3ALMIO PUCKOB HAapYIICHUS
3aKOHHBIX TIpaB W HHTEPECOB TMOTpeOuTenel u obecrneueHne HeoOXOAMMBIX
yCIoBUH J1s UX 3PGHEKTUBHON 3aIIUTHI,

MOBBIIICHUE YPOBHSI MPABOBOM TI'PAMOTHOCTH W HMH(MPOPMUPOBAHHOCTHU IO
BOTIPOCAM 3aIlUTHI MPaB MOTPEOUTENCH HACEIEHUS U XO3AUCTBYIOMINX CYObEKTOB,
paboTarommx Ha MOTPEOUTETHCKOM pPhIHKE MEXKIYypedeHCKOTO0 MYHHIIUIIAIBLHOTO
OKpyTa;

coOmro/ieHre TpeOOBaHMI 3aKOHOIATENBCTBA O 3AUTE MPaB MOTpeOUTenen.

VYka3zaHHble LeTM 0a3upyIOTCS Ha CYTH HAIMOHAJIBLHOM MOJUTHKU B cdepe
3alIUThl TPaB MOTPEOUTENEH: CO3JaHUE PABHBIX M pEajbHBIX YCIOBUU MJis
peanu3anuy TpaxkKaaHaMu - TOTPEOUTESIMU CBOMX 3aKOHHBIX MPaB U MHTEPECOB
IIOBCEMECTHO Ha TeppuTopun Poccuiickon denepanuu.

OcHoBHbIME 3a7auaMu [IporpaMMel SBISIOTCS:

- jpanbHedmee ¢GopMHpoBaHHE U oOecrneueHHe (HYHKIIMOHUPOBAHUS
CUCTEMbI 3alllUThl MpaB MoTpedutesnel B MeXIypedyeHCKOM MYHULHUINATbHOM
OKpYyT®€;

- KOOpJIWHAIUS JAEATEIHHOCTH BCEX YYACTHHUKOB IO JOCTIKEHHUIO LeJei
[Iporpammsl;

- TIOBBIIICHWE JOCTYMHOCTH TIPABOBOM M OKCHEPTHOM MMOMOIIU IS
noTpeOuTENeH, B IEPBYIO OUepeab JJIsl KX Hanbosee ysI3BUMBIX KaTerOpuil;

- CHCTEMHasl OLIEHKAa COCTOSIHHSI TOTPEOUTETHCKOTO PHIHKA U CHCTEMBI
3alUTHI IPaB MOTPEOUTENEH;

- ofecnedeHue 3alMTHl MpaB NoTpeOUTene Hambosee YsI3BUMBIX
KaTeropuil notpeduTeneu;

- TOJAJEp>KKa BOJIOHTEPCKOTO NBIOXKEHHS JUIsl BOBJICUECHMS] HACEJICHHS B
aKTUBHOE Y4aCTHE B PA3IMYHBIX Mepornpustusax [Iporpammer;

- (QopMupOBaHUE y HACEJIEHUS HABBIKOB PAIIMOHAIBLHOTO MOTPEOUTEIHCKOTO
MOBECHUS;

- TIOBBIIICHUE TMPABOBOW TPAMOTHOCTH  HaceleHHUs MexXIypeuyeHCKOro
MYHHIIMIIAJIBHOTO OKpyra B cdepe 3amuThl MpaB NoTpeOuTene myreMm
PETYJIAPHOTO U CUCTEMHOTO WH(OPMUPOBAHHS,

- MPaBOBOE MPOCBELICHUE XO3SHUCTBYIOIIUX CYOBEKTOB, OCYIIECTBIISIOIINX
JESITENIbHOCTh Ha TMOTPEOUTEIBCKOM pPhIHKE MeXIypedeHCKOTO MYHUIIUIIAIBLHOTO
OKpyra,

- CTUMYJUPOBaHUE TIOBBIIICHHUS KadyecTBa TOBapoOB, pabOT, YCIYT,
MPEICTABIIIEMbBIX Ha NOTPEOUTENHCKOM PBIHKE MexaypedeHcKoro
MYHUIUTIATBHOTO OKpyTa.

OxunaemMbiMu pe3yiibTaramu [IporpamMmel SBISIOTCS:

- pa3BUTHE B MexaypedeHCKOM MYHUIUTIATEHOM OKpyTe
KOHCYJIbTAIIMOHHOM MOMOIIM 10 BOMPOCAM 3allMThl IPaB MOTPEOUTENEH, BKIIOYas
J0CYA€OHBIN MOPSIOK YPETYIUPOBAHUS CIIOPOB;



- obecrieyeHre cOATaHCUPOBAHHON PETHOHAJIBHOW CHUCTEMBI 3aIUTHI MPaB
MOTpeOUTENeH 3a CUET B3aMMOJICHCTBUS OPTaHOB TOCY/IApCTBEHHOM BJIACTH BCEX
YPOBHEW, aAMUHUCTpau MEeXIypeuyeHCKOTO MYHHUIIMIIAIBPHOTO OKpyra u
OOIIIECTBEHHBIX OpPTaHMU3AIUN M OO0CCICYCHHS] KOMIUIEKCHOTO TOJX0/1a K 3allluTe
IpaB MOTpeOUTENECH;

- MOBBIIIEHUE YPOBHS AOCTYIMHOCTH MH(QOpPMALUU O MpaBax MOTPEeOUTENS U
MEXaHW3MaX WX 3allUThl, YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoi
Oenepaunu;

- TIOBBIIIICHHUE TIPABOBOM TPAMOTHOCTH HACEJICHHMSI 32 CUET YBEIIMUCHUS JIOJIH
MEPOTNIPUATHH WHOOPMAITMOHHO—TIPOCBETUTEIILCKOTO XapakTepa, HaIpaBICHHBIX
Ha TIPOCBEIIEeHNE U MH()OPMUPOBaHHUE MOTPEOUTENCH;

- CHMKEHUE KOJIMYECTBA HAPYIICHWM 3aKOHOJATENhCTBA B cdepe
MOTPEOUTETHCKOTO PHIHKA;

- TOBBIIMICHUE YPOBHS 3allUIIEHHOCTH IOTpEOUTENeH OT JeHCTBUU
HEJI00POCOBECTHBIX IMPOJIABIIOB, MTPOU3BOAUTENCH TOBAPOB, UCIIOJIHUTENEH YCIyT
(paboT), BKJIFOYast TOMOIIb TOTPEOUTEINSIM B 1I0CYI€OHOM ypEeryJIupOBaHUU CIIOPOB
C KOHTpareHTaMu;

- TIOBBIIICHUE aKTUBHOCTU M 3((HEKTUBHOCTH JEATESILHOCTH OOIECTBEHHBIX
OpraHU3aWA W aIMUHACTPAIIUH MeXTypeueHCKOTO MYHHUITUTIAIBHOTO OKpyTa I10
3alUTe IpaB MOTPEOUTENEH;

- mojjep)kaHue OajlaHca MHTEPECOB MOTPEOUTENIEM M XO3SIMCTBYIOIIUX
CyOBEKTOB 3a CUET CO3aHMS YCTOMYMBON CUCTEMBI Pa3BUTHS CAMOPETYIHPYEMOTO
(10GpOCOBECTHOTO) Ou3Heca, MIPOU3BO/IAIIETO (peanuzyrouiero)
KOHKYPEHTOCTIOCOOHbBIE, KaueCTBEHHBIE TOBAPHI (PabOThI, YCIYTH);

- mojJepkaHue OajaHca MHTEPECOB MOTPEOUTENCH W XO3SHUCTBYIOIIUX
CyOBEKTOB, BO3pacTaHUs KOHKYPEHTOCIIOCOOHOCTH TOBApOB U YCIYT B CBSI3H C
POCTOM HX KayecTBa.

Pemmenue moctaBineHHBIX 3a7a4 OyJET OCYHIECTBISITECA B XOJI€ pealiu3aliu
ITporpammsi ¢ 2024 o 2028 ro.

3. XapakTepucTHKa OCHOBHBIX MeponpusaTuii IIporpamMmmel

B pamkxax mnactosmed IlporpamMmbl OymyT peann30BaHBI CICTYIOIIHEC
OCHOBHBIE MEPOIPUATHS:

1) YkperieHHe CUCTEMBI 3allIUThI IPaB MoTpeOuTeneit B MexaypedeHCKOM
MYHULIUNAIBHOM OKpYTE.

[Toanepxka BOJOHTEPCKOIO JBMKEHHUS MO MpoNaraHjae 3HaHUM B o0xacTu
3allIUTHI IPAB NOTPEOUTEIIEH;

TupaxkupoBaHue €XerogHoro rocyJapcTBEHHOTO JI0KJIaaa B chepe 3aliuThl
npaB NOTpeOuUTENe, MOATOTOBKA W HAIpaBJICHUE AaHAIUTUYECKUX 0030pOB,
XapaKTepU3yIOIIUX COCTOSIHUE MOTPEOUTENIbCKOIO PBhIHKA, B aJpec OPraHoB H
OpraHu3aIMi, BXOASAIINX B CUCTEMY 3alllUTHI MPaB MOTpeOUTeneH.
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JlaHHOE MepomnpHsITHE NpPEeAyCMaTPUBACT OPraHU3aLMI0 B3aUMOJIECHCTBUS
YIOJHOMOYEHHBIX  (pelepaibHBIX  OpPraHOB  HCIIOJIHUTEIBHOM  BJIacTH €
aIMUHUCTpanued MexIypedyeHCKOr0 MyHUIIMIIAIBHOTO OKpyTa, OOLIECTBEHHBIMU
opraHm3aisiMu B cdepe 3auuThl MpaB norpeduteneil B uemsx 3hdexTuBHON
peaM3alMi TpakJaHCKO-NPABOBBIX (opM 3amuThl IpaB notpedurtenein. Ha
IPAKTUKE peanu3alus JaHHOTO MEpONpUATUS OYIET OCYILIECTBIATbCS 4Yepes
MEKBEJTOMCTBEHHBIN KOOPIMHAIMOHHBIN COBET IO 3alllUTe MpaB MOTpeOuTene B
MexTypedeHCKOM MyHHUITUTIATEHOM OKpYTe.

B pamkax pgaHHOW paboThl OyJET OCYIIECTBISTHCS IEATEIBHOCTh B
CJIETYIOIINUX OCHOBHBIX HAMPABICHUSIX:

- MOATOTOBKAa MPEIOKEHUM MO YIYyYIIEHUIO B3aUMOJICHCTBUS OPraHOB U
OpraHM3alMi, OCYIIECTBISIOMMX (PYHKIMH MO KOHTPOJIIO M HaA30py B cdepe
3aIUTHI TIPAB MOTPEOUTEIICH;

- o0ecrieueHUe METOJUYECKOW IMOMOIIM CHEHUAINCTaM aJMUHHCTPAIUU
MexnypeueHCKOTO ~ MYHHUIMIIAJBHOTO  OKpPYra,  OCYIIECTBISIOLUIUM  CBOIO
JeSATEeILHOCTH B cepe 3aIUThl ITpaB MOTpeOUTENeH;

- pa3paboTKa MPeIOKEHUH 10 OCHOBHBIM HAIpPaBJICHUSM JESTEIbHOCTH B
00J1aCTH 3alUTHI NPaB MOTpeOUTENe Ha MOTPEOUTEIHCKOM PHIHKE.

2) KomIuiekc Mep 1o MPOCBEINCHHIO HAcelICHHsS B cdepe 3aluThl MpaB
NOTpeOUTENEH.

[IpoBeneHne MPOCBETUTENHCKUX MEPONPUATUN (CeMHUHApOB, (QOPYMOB,
BBICTAaBOK, (pecTUBajell, KOH(EpeHLMH, JEeKUuH, QaKyIbTaTUBHBIX 3aHATHU,
BEOMHAPOB, TPEHUHIOB, JEIOBBIX UTP, KOHKYPCOB, OJMMITNAJ, BUKTOPHH U p.),
HalpaBJICHHBIX Ha IMOBBILICHHE IIPAaBOBOM TIpPaMOTHOCTH HacelleHus B cdepe
3alUThl MpaB NOTpeOUTEeNe, B TOM 4yucie Ha 0a3e OpraHoB U OpraHM3aluii,
BXOJSIIIMX B CUCTEMY 3alMTHI [IpaB MOTpeOUTENEH, yueOHbIX 3aBEIEHUN, JETCKUX
O370pPOBUTEBHBIX  Jlareped,  OMONMOTEK,  YUYPEKIEHUH  COLMAIbHOIO
00CITyKUBAHUS;

- CO3JJaHUE U pa3MelleHre NUH(POPMALIMOHHBIX CTEHJIOB IO BOIIPOCAM 3allUThI IIPaB
noTpedUTENEH, B TOM YMCIIE B IOMELEHUSX OPTaHOB U OpraHU3aluil, BXOJAIINX B
CHUCTEMYy 3allUThl TpaB TMOTpeOUTENCH, OpPraHOB COIMATLHOW  3aIUTHI,
MOJIOIGKHBIX ~ OpraHM3aluii,  OUOMMOTEUHBIX  YUPESKICHHH,  OOBEKTOB
TPAHCTIOPTHON UHPPACTPYKTYPHI;

- TIPOBEACHHUE MPA3THUYHBIX MEPONPUITUN, IPUYPOUEHHBIX K BceMupHoMy AHIO
paB MOTpeOUTENeH;

- uHGOpPMaAIIMOHHOE OOecTeueHne Mo BOMpOcaM MPUMEHEHHsI 3aKOHOAATEIbCTBA O
3aIUTE MpaB NOTpeOUTENEH.

IIpocBemenne B o0macTh  3amMThl  [paB  MoTpedutenedt  Oyner
o0OecrieunBaTbCcsl MOCPEACTBOM  pa3padOTKM, U3JaHUs W PacHpOCTPAHEHUs
Pa3IMYHBIX MH()OPMALMOHHO—CIPABOYHBIX MATEPUAIOB O MpaBax MOTPEOUTENS U
HEOOXOJUMBIX JEHCTBUSAX MO 3allUTe€ OTUX I[paB, a TaKXKe MOCPEACTBOM
pa3MelIeHMsl aKTyaldlbHOW MH(pOpMAaLMK 110 BOIPOCaM 3allUThl IPAaB NOTpeOuTenen
Ha pPa3IMYHBIX HWH(OPMALMOHHBIX IUIOMIAJIKaX, BKIIOYas O(QUIHUAIbHBIE CANTHI
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OpTraHOB WCIOJIHUTEIBHOM BIACTH © aJIMHUHHACTpAUd MEXIypedeHCKOTO
MYHHITUTIATFHOTO OKpPYyTa.

DTO HaNpaBJICHHUE NIEATETLHOCTH MPETyCMaTPUBACT:

MPOBEJICHHE  CEMHUHApPOB, KOH(MEPEHIMH, KPYIJIBIX CTOJOB W T.J. TIO
pOOJIEMHBIM BOIPOCaM MOTPEOUTENHCKOTO PhIHKA TOBAPOB U YCIIYT;

OKa3aHWe TOMOIIM O00pa30BaTENbHBIM OpraHu3alusIM MpPU MOATOTOBKE
MPOCBETUTEIIBCKUX MEPOTIPHATHH TI0 3aIUTE TTpaB MOTPEOUTEICH.

3) CoBepIICHCTBOBAaHWUE CHUCTEMbl  OKa3aHHWsS  IPAaBOBOW  IOMOIIH
NOTPEOUTENSIM.

Oxazanne nHHOPMaMOHHO-KOHCYIBTAIIHOHHON TOMOIIIH;

COCTAaBJIEHUE MPETEH3UN U UCKOBBIX 3asBJICHUM;

MPEAbSBICHUE KMCKOB B CyAbl B 3alUTy MpaB W 3aKOHHBIX WHTEPECOB
HEOMPEIETICHHOTO Kpyra NoTpeOuTene;

aHaM3 Cy/1Ie0HOM MPAKTUKX B 00JIACTH 3aIIUTHI MPAB MOTpeOUTENEH.

4) MOHHUTOPUHT COCTOSIHHSI TIOTPEOMTEIBCKOTO PHIHKA U CHCTEMBI 3aI[MThI
npaB OTpeOuTENeH.

JlaHHO€ MpOTpaMMHOE MEPOTIPUATHE MPEyCMATPUBAET MPOBECHUE PAOOTHI
B CJICAYIOIINX OCHOBHBIX HAIPaBIICHUSX:

o0OecrieueHre YCIOBUU ISl TIPOBEACHHUS HE3aBUCHMOW OKCIEPTHU3HI:
KayecTBa M 0€30MacHOCTH TOBAPOB, pabOT, YCIYT; COOTBETCTBHS MOTPEOUTEIBCKIX
CBOWMCTB TOBapa 3asBJICHHOW MPOAABIIOM HWHGOpPMAIMU O HUX; BETEPUHAPHO-
CaHUTAPHOU IKCIIEPTU3BI MTPOTYKIINH KUBOTHOTO TIPOUCXOKICHUS;

OIICHKA YPOBHS TPABOBOM TPAMOTHOCTH HACEICHHUS M XO3SHCTBYIOIIUX
CyOBeKTOB B cepe 3amuThl MpaB MnoTpedurtenei (aHKETUPOBAHHUE, OIPOCHI,
TecTupoBaHue (cpok peanmzanuu 2024 — 2028 rojsi).

5) KagpoBoe obecriedeHre 3alinThl IPaB MOTPEOUTEIICH.

VYyacTtue B 00pa3oBaTeIbHO—OPraHU3alMOHHBIX MEPONIPUATHSIX (CEMUHApaXx,
KOH(epeHUUsIX, JeKUUIX, TPEHUHrax W Jp.)  CICHHAIMCTOB OpPraHoB U
OpraHu3alyii, BXOASIIHUX B CUCTEMY 3alIUTHI ITpaB NOTpeOUTENCH;

pacnpocTpaHEeHUE METOJUYECKUX MATEpUaIoB, OpOIIOp, yueOHbIX TOCOOUM
0 BOMNpPOCaM 3alllUThl TpaB MOTpeOUTENEeH sl CHEHUATUCTOB OPraHoB U
OpraHu3alii, BXOISIINUX B CHCTEMY 3aIUTHI ITPaB MOTPEOUTEICH.

6) Kowmrmiekc Mep mo nmpoduiiakTUKe MpaBOHAPYIICHUH B cepe 3alIuThI
npaB MOTpeOuTeneit Ha MOTPEOUTENILCKOM PBIHKE, B TOM YHCIIE:

MIPOBEJICHUE KOHKYPCOB MPO(ECCHOHATBHOIO MAaCTEepPCTBa, PEHTHUHTOBBIX
KOHKYPCOB JIJISI XO3SUCTBYIOIIUX CYOBEKTOB, OCYIIECTBISIONINX IESITEIBHOCTh Ha
NOTPEOUTETHCKOM PHIHKE;

KOHCYJIbTUPOBAHUE TI0 3aIpOCy.
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4. Ouenka 3¢ pexruBHocTH peanudanuu IIporpammel
U 05KM/iaeMble Pe3yJIbTAThl ee peaju3aluu

Peasmsanus mepornpuatuil Hactosimen I[IporpaMMbl mO3BOJUT NOBBICUTH
3((PEeKTUBHOCTh 3alllUTHl MpaB MOTPEOUTENIEH TOCPEACTBOM ONTHMH3ALNU
B3aMMOJICUCTBUS ~ HCIIOJIHUTENIBbHBIX ~ OpPraHOB  TOCYJapCTBEHHOM  BIIACTH,
TEPPUTOPUAIBHBIX OPraHoB (eAepadbHbIX OpPraHOB HCIHOJHUTEIBLHON BIACTH,
aIMUHUCTpALIMK MEXypeueHCKOr0 MYHMIIMIAIBHOTO OKpYyra, OOIIECTBEHHBIX
00beIMHEHUH TTOTPEOUTENECH.

OcyliecTBieHUE TMPEBEHTUBHBIX MEpP, HAMPABICHHBIX HAa MNPOQUIAKTUKY
HapylieHuid B cdepe 3amuThl MpaB HoTpedUTEsNeH, co3gacT yCIOBUS s
HOBBILICHUSI KYJIbTYpPbl 00CTYKUBaHUS MOTPEOUTENEH, TOBBIIICHHS TPaXX1aHCKOTO
CaMOCO3HaHUsl M3TOTOBHUTENECH M MPOJABIOB (MCIIOJIHUTENEH) TOBApOB, paboOT U
YCIIYT.

JlanHble Mepbl OyIyT CIOCOOCTBOBATh COKPAIICHUIO MOCTYIUICHUSI HA PHIHOK
OIACHBIX U HEKAYECTBEHHBIX TOBAPOB, pabOT, YCIYT, (POPMUPOBAHHUIO Y HACEIICHUS
HAaBBIKOB PAllMOHAIILHOTO MOTPEOUTENBCKOIO TOBEICHNUS.

[Iporpamma  obecneydT  pelleHWe  33Ja4d [0  TOBBILICHUIO
MH()OPMHUPOBAHHOCTH HaceIeHUs B cepe 3alUThI IpaB MOTpeOuTeNeH.

byner peanu3oBaHa ycTOWuYMBas CHUCTEMa PA3BUTHUA CaAMOPETYJIUPYEMOIO
(oOpocoBecTHOr0) OM3HECA, MPOU3BOJALIEIO KOHKYPEHTOCIIOCOOHBIE TOBaphl U
OKa3bIBAIOIIETO  KAYECTBEHHbIE ycIyrd (paboTtel) B  MexaypeuyeHCKOM
MYHHUIUIIATBHOM OKpYTE.

[ToBbIcHTCS yJeNbHBIA BEC YCTPAHEHHBIX HApyLICHUH IpaB MOTpeOuTeNen
OT YKCJia BBISIBJICHHBIX HAPYLICHUH.

VYBEIMYUTCS KOJUYECTBO IMPOBOJMMBIX INPOCBETUTEIBCKUX MEPOIPUATUHN B
cdepe 3anuThI MpaB MOTpeOUTeENeH.

[ToBbICUTCS yAENbHBIA BEC ClydaeB JOOPOBOJIBHOTO YJIOBIETBOPEHMUS
OPEANPUHUMATENSIMA W IOPUAMYECKUMHU  JIMIIAMH  3aKOHHBIX  TpeOOBaHUM
oTpeOUTENECH.

[ToBbICHTCS KaUueCTBO U 0€30MMACHOCTh TOBAPOB U YCIIYT.

Onenka »s¢dexktuBHoctd I[IporpamMmel  ompenensieTcss Ha OCHOBaHHUH
peanu3anuy OCHOBHBIX MeponpuAThil I IporpaMmsl.

5. Opranusanus ynpasJienus IIporpaMmmoi 1 KOHTPOJIb 32 X010M ee

peaju3anuu

[Iporpammoil  ompeneneH  Kpyr — YYacTHHKOB,  KOTOPbIE  HECYT
OTBETCTBEHHOCTbD 3a BBINIOJIHEHUE TIPOTPAMMHBIX MEPOIIPUATHU.

Hcnonmuenue MEPOIPUATUA [TIporpammsl OCYIIECTBIISIETCS

MEXBEJOMCTBEHHBIM KOOPIMHAIIMOHHBIM COBETOM IO 3alllUTE IIpaB NOTpeOUTEIEN B
MexIype4eHCKOM MYHULMIIAIBHOM OKPYre M OTBETCTBEHHBIM HCIIOJIHUTEIEM
IIporpammel.
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6. IlepevyeHb NporpaMMHBIX MEepPONPHUATHIA

Ne Conepxanne Cpoku OTBETCTBEHHEIE 32 OxugaeMele
H/H MCPONPUATHA HUCITOJIHE-HUA HUCITIOJIHECHHUC PE3YIbTAThI
1 2 3 4 5
1. Ykpenuienue cucteMsbl 3alUTHI IPaB OTpeOuTeNnei
B Mex1ypeueHCKOM MYHUIIMIAIBHOTO OKpYyTre
1.1 |Pa3zpaboTtka u 2024— YrpaBneHue [ToBbITIICHUE
AKTyaIu3aLus 2028 roapl  [NpeAIpPUHUMATEILCTBA; b deKkTuBHOCTH
MYHHUIMTATbHBIX OTtaen no 3amure npas paboThl OpraHoOB
MPOrpaMM Pa3BUTHS noTpeduTenei. MECTHOTO
KOMILIEKCHOM 3aIlUThI CaMOYTpaBJICHHUS,
MpaB noTpedurTeneit CBSI3aHHOM C
oOecrieyeHuEM
3aIllMTHI IPaB
notpeduTeneit
1.3 |Opranuzanus 2024 OTaen mo 3ammuTe npas Ycunenue
rpaBoBoi momoIu B 2028 rojsl notrpeduTenen B3aIMOJIENCTBUS
cdepe 3aIuThI paB (MO COrJIacoOBaHUIO); OpraHoB
nmoTpedureneli B 'YrpasieHue MCTIOJTHUTEIbHOU
OopraHax MECTHOTO MpeANpPUHIMATEIHCTBA BJIACTH C OpraHaMH
CaMOYTIpaBJICHHUS, (MO COrJIacoOBaHUIO); MECTHOTO
0OIIECTBEHHBIX 0OLIECTBEHHBIE caMOYIIpaBJICHHUS,
00BbEIMHEHUIX 00BbeIUHEHUS 0OIIECTBEHHBIMU U
notpedurenen (MO COryIacoOBaHUIO) MMPaBO3aLIUTHBIMU
OpraHu3aIUsIMU B
cdepe 3alIUThI IPaB
notpeduTeneit
1.4 |Opranuzamus u 2024 OTaen o 3amure mpas [ToBbIlIeHNE YPOBHS
[IpOBEJICHUE 2028 rompl  [moTpeduTENei UH(POPMHUPOBAHHOCT
MEpPOIIPUSTUH TIO (1Mo CcorIacoBaHUIO); U y4Jalmxcs
Mporara’jie 3HaHUM Yrpasienue 00pa3oBaTENbHBIX
B 00JIACTH 3aIUTHI MpeANpUHIMATEIHCTBA OpraHu3aui mo
[paB MOTpeduTeei ¢ (M0 COrJIacoOBaHUIO); BOIIPOCAM 3aIUThI
MpPUBJICUEHUEM TO PocnorpebHanzop npaB noTpeduTeneit
BOJIOHTEPOB (TI0 coTIacOBaHUIO);
YrpasieHue o0pa3oBaHUEM
(0 COTJIaCOBAHMIO).

1.7. [IpoBenenue 1 paz B Yrpasienue Ycuinenue
3acelaHui KBapTaj MpeapuHIMATEIbCTBA B3aMMO/JICHCTBUS
MYHULIUTAIBHOTO (MO COryIacoOBaHMIO); YIOJIHOMOYEHHBIX
KOOPJAMHAIMOHHOTO Otnen no 3amure npas benepanbHBIX
COBETa I10 3alIUTe norpedurenei OpraHoB
MpaB noTpedureneit B (10 COTJIACOBAHUIO); MCIIOJTHUTEIHbHON

Mex1ypedeHCKOM

TO PocniorpeOHam30p

BJIACTH C OpraHaMu
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1 2 3 4 5
MYHUIIUTTATBHOM (o coryiacoBaHMIO). MECTHOI'O
OKpyTe CaMOYTpaBJICHHUS,
0OIIIECTBEHHBIMU U
MPaBO3aIUTHBIMU
OpraHu3alusMU B
cdepe 3aluThHI TIpaB
noTpeouTenei
1.9. |OcyectBieHue [TocrosnHo  (OTIen Mo 3aluTe MpaB Ycuneuue
B3aNMOJIEUCTBUS notpeduTenen (Tmo[B3amMOAeHCTBUSA
OpraHoB COTJIACOBAHMUIO); YIOJTHOMOYEHHBIX
HMCITOJIHUTEILHOMN YrpaBneHue benepabHBIX U
BJIACTU U OPTaHOB MpeANpPUHIMATEIHCTBA PErHOHANIBHBIX
MECTHOT'O (MO cOrJiacoBaHUIO); OpraHoB
CaMOYTIPABJICHHS C TO Pocniorpebnamzop MCITOJHUTEILHON
00I1IeCTBEHHBIMU (0 cOTJIacOBaHMIO); BJIACTH C OpraHaMu
00bEINHEHUSIMHU L{eHTp rUrHEeHBI MECTHOT'O

nmoTpedurenei mo
BOIIpocaM BbIOOpa
(dbopM 1 METOIOB
BalTUTHl HAPYIICHHBIX
MpaB noTpeduTenei,
0OMeHa METOJINYECKOM
mHpOpMAaIIHEH,
OTIBITOM MPAKTUYECKOMN
paboTHI TTIO
oOpaleHusM
noTpeduTenen

(0 cOTJIacOBaHMIO);
Ynpasnerue oOpazoBaHHEM
(MO COTJIaCOBAHMIO).

caMOyIpaBJICHUS
00IIeCTBEHHBIMHU U
MPABO3AIIUTHEIMU
OpraHu3aIUsIMU B
cdepe 3almThl paB
noTpeouTenei

. Kommexe Mep mo npocBenieHnto HacesneHus B cepe 3alluThl paB MmoTpeduTesnen

2.2  (Opranmzauus u 2024 — 2028 [TO Pocnorpebnaazop [loBbIlIEHNE YPOBHS
MPOBEICHNE OTKPBITHIX [OJIBI (110 COTJIaCOBAHMUIO); WH(OPMHUPOBAHHOCT
YPOKOB, CEMHUHApOB LleHTp rurueHsl U y4Jalmxcs
Cpeau ydaluxcs u (MO COrJIacOBaHUIO) 00pa3zoBaTeIbHBIX
CTYJIEHTOB 00 OCHOBax OpraHu3aIui mo
MOTPEOUTENbCKIX BOIIPOCAM 3aIUThI
BHAaHUU B mpaB noTpeduTenein
00pa3oBaTEIBHBIX
OpTraHU3aIUIX

2.4. [IpoeneHue 2024— 2028 |Otxmen mo 3amuTe mpaB [ToBbITIICHHE YPOBHS
00pa30BaTEIbHO— TOJIbI norpeduTenei UH(POPMHUPOBAH-
OpraHU3alMOHHBIX (MO COrJIacoOBaHUIO); HOCTH YYallUXCA
MEpOIIPUSTUI TO PocniorpeOHaazop 00pa3oBaTENbHBIX

(cemunapoB, GOpyMOB,
BBICTABOK,
(dhecTuBaei,
KOH(epeHITuH,
TTeKIIUHI,

(akyITbTaTHBHBIX

(0 cOTJIacOBaHMIO);
LlenTp rUrveHsl
(o coryiacoBaHMIO).

OpraHU3alui 110
BOIIPOCAM 3aIHThI
mpaB noTpeduTenei
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2

BaHSTHIL, BEOMHAPOB,
TPEHUHTOB, JIEJIOBBIX
UTp, KOHKYPCOB,
OJIUMITHA]], BAKTOPUH
Y JIp.), HAIIPaBJICHHBIX
Ha TIOBBIIIICHUE
[MPaBOBOM
rpaMOTHOCTHU
HacelneHus B cepe
BaIUTHI ITPaB
nmotpebureneii (B ToM
griciie Ha 6a3e opraHoB
1 OpraHu3alui,
BXOJISALIUX B CUCTEMY
3alUTHI IIPaB
MoTpeouTeNeH,
y4eOHBIX 3aBE/ICHUH,
NETCKUX
03/10pOBUTEIBHBIX
marepeil, OubInoTeK,
YUPEKICHUN
COLIMATILHOTO
00CTyKUBaHNS)

2.9.

Co3nanue u
pa3menieHue
WH(OPMAITMOHHBIX
CTEHJIOB 10 BOIPOCaM
3alUThI TPaB
notpedurenei, B Tom
YHCJIE B IIOMEIICHHIX
OpraHoB U
OpTraHu3alum,
BXOJSIINX B CUCTEMY
BalllUTHI TPaB
notpebureneii, [AY
«YTIOJIHOMOYCHHBIN
MHOTO(YHKIINO-
HAIbHBINA LIEHTP
MpEeI0CTaBICHUS
rOCYJapCTBEHHBIX U
MYHULATTATbHBIX
YCIIYT Ha TEPPUTOPUH
Ky3zb6acca», opranax
COLIMAJIbHOM 3aIUThI,
MOJIOJICKHBIX
OpTraHu3aluu,
OMOJIMOTEYHBIX

2024 — 2028
COJIbI

'YrpasieHue
MpeANpPUHIMATEILCTBA (10
COTJIACOBAHMUIO);

OTtnen no 3amure npas
noTpeouTenei

(TI0 coracoBaHUIO);
IleHTp rurnensl

(0 cOTJIacOBaHMIO);

OT/eNl aAMUHUCTPATUBHBIX
OpraHoB

(TI0 corIacOBaHUIO);

OT/IeJT KOOPAUHAIIUU
COI[MAILHBIX BOIIPOCOB)
(TI0 corIacOBaHUIO);

OT/IEJT TI0 KOOPIUHALIUH
TOPOJICKOTO X035HCTBA)
(MO COTJIaCOBAHMIO).

[ToBbITIeHNE YPOBHSI
UH(POPMHUPOBAHHOCT
U HACEJICHUS
Kemeposckon
obnactu — Kysbacca
0 mpaBax
norpeduTenei
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YUPEKICHUN,
00BEKTaxX
TPaHCIOPTHOMU
MHOPACTPYKTYPbI

2.6 [[IpoBenenue 2024 — 2028 | Otxen mo 3ammTe MpaB [loBbIlLIEHNE YPOBHS
MEpPOIPUATHH, TOJIbI noTpeOuTenei; UH(POPMHUPOBAH-
MPUYPOUYEHHBIX K Yrpasienue HOCTH HaceJIeHUs
BcemupHoMy THIO MpeapuHIMATEIbCTBA Mex1ypeueHCKoro
[paB OTpeOUTENEH, (1o coracoBaHUIO); MYHULATIAJIBHOTO
Henene coepexennit, TO Pocniorpebnamzop OKpyra o npaBax
JIHIO TOXUIIOTO (0 cOTJIacOBaHMIO); noTpeouTenei
yesoBeka, JlHio VYupasienue o0pa3oBaHUEM
KauecTBa (MO COryIacoOBaHMIO);

LlenTp ruruensl
(IO COTJIaCOBAHMIO).

2.7. (Opranuzanus u 2024 — 2028 | Otnen mo 3anuTe mpas [ToBbITIICHHE YPOBHS
MPOBEJIEHUE TOPSUUX  [FOJIbI noTpeduTenei; MH(OPMHUPOBAH-
JTMHUN [T YmpasieHue HOCTU HACEJICHUS
noTpeduTenen [IpEAIPUHUMATEILCTBA MeKaypedeHCKOro

(o cornacoBaHmIo); MYHHUIIMITATIEHOTO
TO PocniorpeOHaazop OKpyra o mpaBax u
(MO COTJIaCOBAHMIO). 3aKOHHBIX UHTEpEecax

noTpeouTenei

2.9. [Pa3pabotka u u3ganue 2024 — 2028 |Ynpasienue [ToBbIIICHUE YPOBHS

(BKJIIOUAsI pa3MelIeHue

B CPEJICTBAX MacCOBOM
nHpopManum),
pacrpocTpaHeHHe
MH(GOPMAITHOHHO—
CIIPaBOYHBIX
MaTepHUaIoB
(CIpaBOYHUKOB,
OpoIIop, TAMSATOK U
T.11.) JUIS HaceJIeHus,
XO35MCTBYIOIINX
CyOBEKTOB 110
pa3IMYHBIM BOIIPOCAM
3aIUTHI [TPaB
noTpeduTenen

TOJIbI

peIPUHIMATEIbCTBA
(TI0 corylacoBaHUIO);
OTtaen no 3amure mpas
norpeduTenei

(TI0 corIacOBaHUIO);

TO Pocniorpebnamzop

(0 cOTJIacOBaHMIO);

IlenTp rurnensl

(10 coracoBaHUIO);

OTJIeJI IPOMBIIIIEHHOCTH
(TI0 corIacOBaHUIO);

OTIIe] aIMUHUCTPATHBHBIX
OpraHoB

(0 cOTJIacOBaHMIO);

0TI KOOPAMHAIINH
COLIMATIBHBIX BOIIPOCOB)
(0 cOTJIacOBaHMIO);

OTJIEN 110 KOOPAMHAITIHI
FOPOJICKOIO XO35ICTBA)

(0 COTJIACOBAHMIO).

MPOCBEIIEHHOCTH U
UH(POPMHUPOBAH-
HOCTH HaceJIeHNU,
OTBETCTBEHHOCTH
IPO/IaBIIOB,
MCTIOJTHUTENEH 32
OKa3aHHBIE YCIIYTH,
BBITIOJTHEHHBIE
paboThl,
peanuzyemble
TOBAPHI
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2.11 (Co3manue [loctrosHHo  |OTxen MO 3aluUTe NpaB [ToBbIlIEHME YPOBHS
CHeIMaIbHBIX norpedurenei MPOCBEILIEHHOCTH U
pa3zennoB «3ammTa (1Mo CcorIacoBaHUIO); MH(OPMHUPOBAH-
MpaB MoTpeduTene» [enTp ruruens HOCTHU HACEJIECHUSA
Ha caliTax OpraHoB U (MO COrJIacOBaHUIO) MeX1ypeueHCKoro
OpraHu3aiui, Yrpasienue MYHHUIIMITAIEHOTO
BXOJISAIIUX B CUCTEMY MpeapuHIMATEIbCTBA OKpyra
BalllUTHI TPaB (TI0 coracoBaHUIO).
nmoTpedurtenen
2.12 [PazpaboTka u 2024 — 2028 | LleHTp rUTHEHBI [ToBbITIIEHUE YPOBHS
pa3MenieHue rOJIbI (Mo coriacoBaHuIo); [IPOCBELIEHHOCTH U
001Ie1I0CTYITHON Yrpasienue MH(OPMHUPOBAH-
COLIMATILHOM pEKIIaMBbI MpeapuHIMATEIbCTBA HOCTH HaceJIeHUs
[0 BOIIPOCaM 3alUThI (MO COrJIacoOBaHUIO); Kemeposckoit
MpaB noTpedurTeneit OTtaen 1o 3aiure npas oOnactu — Ky3bacca
noTpeouTenei
(0 corylacoBaHMIO)
3. CoBeplIeHCTBOBAaHUE CHCTEMBI OKa3aHHsI MPAaBOBOW MOMOIIM HOTPEOUTENSIM
3.1  |Oxazanue [loctosuHo  |OTHen Mo 3amuTe Npas [ToBbilIEHUE YPOBHS
MH(POPMAIIOHHO- noTpeOuTenei; [IPABOBOM 3aLUTHI
KOHCYJIbTallHOHHOMN YrpasieHue notpeOuTenei ot
MOMOIIY TpakJIaHaMm MpeapuHIMATEIbCTBA HEIPaBOMEPHBIX
MO BOIIPOCAM 3allUThI (1Mo CcorTacoBaHUIO); neicTBUi
npaB noTpedureneit TO Pocnorpebnaazop WU3TOTOBUTENEH,
(1Mo coracoBaHUIO); [IPOJaBLOB,
LlenTp ruruensl MCTIOJTHUTENICH YCIIyT
(10 COTrIacOBAHMIO). (BBITIOJIHEHUS padoT)
3.2  KoncynptupoBanue 2024 — 2028 |Otnen mo 3anuTe mpas [ToBbITIICHUE YPOBHS
M OKa3aHWE MOMOLIH B [FOJIbI norpedurenei [PABOBOM 3aIUTHI
COCTaBJIEHUU (1Mo coracoBaHUIO); notpeduTenei ot
ITPETEH3UM U UCKOBBIX TO Pocnorpebnaazop HEIPaBOMEPHBIX
3asiBJICHUI (0 cOTJIacOBaHMIO); NEVCTBUI
MOTPEeOUTENAM LleHTp rurneHsl M3rOTOBUTEJIEH,
(TI0 corIacoBaHUIO). MPO/1aBIIOB,
MCTIOJTHUTENICH YCIIyT
(BeIMOJTHEHUS paboT)
3.3  [IpenpsBrenue 2024 — 2028 | Otxen mo 3ammTe MpaB [loBbIlLIEHNE YPOBHS
VMICKOBBIX 3asIBJICHUN B [FOJIbI notpeduTenei [IPaBOBOM 3aILUTHI

3alUTY paB
KOHKpPETHOTO
noTpeouTeNs,

(0 cOTJIacOBaHMIO);
TO PocniorpebHam30p
(MO COrJIaCOBAHMIO).

noTpeduTenet oT
HETPaBOMEPHBIX
EUCTBUI
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rpyMIIbI M3rOTOBUTEJICH,
MOTpeOuTeNeH, 3auTy IPO/IaBIIOB,

MpaB ¥ 3aKOHHBIX VCTIOJTHUTEJICH YCITyT
MHTEPECOB (BBITIOJTHEHUS paboT)
HEOIIPEIeTICHHOTO
Kpyra norpeourenei
4. MOHUTOPHUHT COCTOSIHUSI TOTPEOUTEIHCKOTO PhIHKA
Y CUCTEMBI 3aIUTHI IIPaB MOTpEOUTENCH

4.1 O11eHKa ypOBHS 2024 — 2028 |OTxmen mo 3amuTe mpaB [ToBeIIEHHE
[paBOBOM rOJIbI noTpeOuTenei; b heKkTuBHOCTH
rpaMOTHOCTH Hacele- Yrpasienue KOHTPOJIS 32
HUSL U XO3SICTBYIOIINUX MpeapuHIMATEIbCTBA MpaBOBOM
CyOBEKTOB B cepe (o coryiacoBaHMIO); FPAaMOTHOCTbBIO
BaIUTHI IIPaB MOTpe- LleHTp ruTHEHBI HACEJICHUSI 110
ouTenel (aHKeTH- (10 COTJIaCOBAHMIO). 3alUTe MpaB
pOBaHME, OMPOCHI, norpedurenei
TECTUPOBAHUE)

4.2  [[IpoBeneHue Esxeronno Otaen no 3amure npas [ToBbIlIEHUE
MOHUTOPHHTA noTpeouTenei rddexTuBHOCTH
oOpateHuii rpaxaan (o coryiacoBaHMIO); KOHTPOJIbHO—

MO BOIPOCAM Yrpasienue HaI30pHOMN
HapyUICHUS TpaB MpeIpUHIMATENIbCTBA; e TENbHOCTH,
notpedurenen (MO COrJIacoOBaHUIO); HaIlpaBJIECHHOW HA
TO PocniorpebHam30p BaIUTY MPaB
(0 COTJIaCOBAHMIO). noTpeouTenei

4.3  |Opranuzamnus u 2024-2028  |Ynpasienue NudopmupoBanue
MPOBEJIEHNE CMOTPOB- [FOJIbI MpeapuHIMATEIbCTBA HaceJIeHUus 00
KOHKYPCOB, BBICTaBOK, (10 cornacoBaHuUIO); YPOBHE KauecTBa
SIPMapOK [eHnTp rurneHs MOTPEOUTEITbCKIX
MOTPEOUTETbCKUX (IO COTJIaCOBAHMIO). TOBapOB,

TOBapoOB HaJTaKUBaHHE
00paTHOM CBA3U
MECTHBIX
[peaAnpPUATUI-
M3TOTOBUTENEH C
MOKYTIATeISIMU UX
MPOIYKINH

5. KagpoBoe o0OecriedeHue 3alMThl paB MOTpeOuTene
5.3 [[IpoBenenue 2024- OTtaen 1o 3amure npas [loBbIlIEHNE YPOBHS

00pa30BaTEIbHO- 2028 ronpr  moTpeduteneit UH(POPMHUPOBAH-

OpraHU3aIMOHHBIX (1O CcorIacOBaHUIO); HOCTH OpraHu3alul

MEpOIIPUSTUI Yrpasienue 10 BOIIPOCaM

(ceMHHApOB, peIPUHIMATEIbCTBA BaIUTHI PaB

KOH(EepeHIHii,

(110 COrNacOBaHMIO);

notpeOuTenei
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IeKIUM, TPEHUHTOB U
np.) JUIsl CIEIUATUCTOB
OpPTraHoOB U
OpTraHu3alum,
BXOJISAIIUX B CUCTEMY
BaIUTHI ITPaB
moTpedurenei, a
TaK)Ke CHeIHaICTOB
['AY «YnomnHnomo-
YEHHBI MHOTO(YH-
KIIMOHATBHBINA LEHTP
MPEIOCTABICHHUS
rOCY/IapCTBEHHBIX U
MYHHUIMTATbHBIX
YCIYT HA TEPPUTOPUU
Kysbacca»

TO Pocniorpebnamzop
(Mo coryiacoBaHMIO);
VYnpasienue o0pa3zoBaHUEM
(0 cOTJIacOBaHMIO);
I{enTp rurnensl
(MO COTJIaCOBAHMIO).

6. Komruiexe mep o npoduaakTuke npaBoHapyIIeHU B cpepe 3a1uThl

npaB notpedurenei

Ha MOTPEOUTEIHCKOM PHIHKE
6.4 |PactipocTpanenue 2024 — 2028 |Ynpasnenue [loBbIlLIEHNE YPOBHS
MH(OPMAIIH O MTPABAX [TOJIbI MpeANPUHAMATEIbCTBA MH()OPMHUPOBaH-
nmoTpedurenein (0 cOTJIacOBaHMIO); HOCTH U
[OCPEICTBOM TO PocnorpebHanzop OTBETCTBEHHOCTH 32

MPOBEACHUS BCTPEY,
COBEIIaHUN U
CEMHHApPOB C
PYKOBOJAUTEIISIMHU
MpeANpPUATUIA
TOPTOBJIH,
0OIIIECTBEHHOTO
MUTAHKS, OBITOBOTO
00CITy>KMBaHUSI M HHBIX
chep okazaHus yCIyr
(BBIMIOJIHEHUSI pa0OT)

(TI0 corylacoBaHUIO);
L{eHTp rurueHsl

(0 cOTJIacOBaHMIO);
YrpasieHue o0pa3oBaHUEM
(0 cOTJIacOBaHMIO);

OTJIe] POMBIIIIIEHHOCTH )
(TI0 corIacOBaHUIO);

OTIIeN aIMUHUCTPATHBHBIX
OpraHoB

(10 cOTJIacOBaHMIO);

0TI KOOPAHHAIINH
COLIMANIBHBIX BOIIPOCOB)
(0 coryiacoBaHMIO);

OTJIEN 110 KOOPAMHAITIHI
FOPOJICKOI'O XO35ICTBA)

OKa3aHHBIE YCIYTH,
BBITIOJTHCHHBIC
paboTHI,
pealn30BaHHbBIE
TOBAPBI

(0 COTJIACOBAHMIO).

Havanpauk YHpaBJICHUSA IIPCANIPHUHUMATCIIBCTBA
)41 HHBCCTHHHOHHOﬁ INOJIMTUKHU aIMUHUCTpALIHU

MexaypedeHCKOro MyHUIIUIIAIbHOTO OKpyTa

H.I'. MockaneBa




