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POCCHUHCKAS ®EJIEPALIUSA

KemepoBckast o0aacth - Ky30ace
ropoa Me:kaypedeHck

AamuHucTpanusa Mexaype4eHCKoro ropocKoro okpyra

IHOCTAHOBJIEHUE

ot 03.06.2021 Ne 1118-n1

O6  yTBepXICHUH  AJIMUHUCTPATUBHOTO
periaMeHTa PEIOCTaBICHUS
MyHHUITUNAIbHOW ycrmyru «lIpemocTaBicHue
J0CTyIa K CIIPaBOYHO-TIOMCKOBOMY
anmapary ¥ 0a3aM JaHHBIX MYHHIIMITATbHBIX
OHNOINOTEK

B cBA3u ¢ yTBEpKIEHUMEM PETHOHAIBHOM KOMHMCCHENM N0 MOBBIIEHHUIO
KauecTBa M JOCTYIHOCTH IPENOCTABIEHUS I'OCYIapCTBEHHBIX U MYHULMIIAIbHBIX
yciayr B KemepoBckoit obOmactu - Kysbacce THUIIOBOTO aJIMHHHCTPATHBHOTO
perjiaMeHTa NpeloCTaBiICHUs MyHHMIMNAIbHOW ycinyru — «lIpegocraBiieHne
JI0CTyNa K CHpPaBOYHO-TIOMCKOBOMY ammnapary ¥ 0a3aM JaHHBIX MYHUIUIAIbHBIX
OMOIMOTEK», HA OCHOBAHWU TMOCTAHOBJICHUS aJIMHHHUCTpalUd MexXaypedeHCKOoro
ropojackoro oxkpyra oT 04.07.2019 Ne 1491-mn «OO6 yTBepKIeHUH MOPSAIKA
pa3pabOTKU U YTBEPKIAEHUS aJIMUHHMCTPATUBHBIX PETJAMEHTOB MPEAOCTABIICHUS
MYHUIUOAIBHBIX ~YCIYI Ha TEPPUTOPUM MYHUILMMNAIBHOTO  00pa3oBaHUs
«MexypeueHCKHI TOPOJCKOW OKpyT», PyKOBOJCTBYsCh DenepanbHbIM 3aKOHOM
o1 27.07.2010 Ne 210-®3 «O06 opraHuzamnuu MpeaoCTaBICHNUS TOCYAapCTBEHHBIX U
MYHHULMIIAIBHBIX ~ yCIyr», pacnopsbkenueM  [IpaBurensctBa  Poccuiickoi
Oeneparuun ot 17.12.2009 Nel993-p, ®enepanbubiM 3akoHoM ot 06.10.2003
Ne 131-03 «O0 oOumx MpUHIMIIAX OPTaHU3AlMA MECTHOTO CaMOYIIPaBJICHUS B
Poccuiickoit ~ denepauun»,  YcraBoM — MYHHUIMIIAIBHOTO  0Opa3oBaHUsA
«MexnaypeueHckuii Topojackoit okpyr Kemeposckoit obmactu — Kysbaccay,
YeraBom MyHHIIMNAIBHOTO Ka3€HHOIO YUYPEXKIEHUs «YTIPaBICHUE KYJIbTYpPHl U
MOJIOAEKHOM MOJIUTUKHNY



1. ITpu3HaTh yTPATUBIINMHU CUITY:

MIOCTAHOBJIEHUE AJIMHUHHUCTpaluu Tropoja Mexaypeuencka ot 27.01.2011
No 96-n1 «O0 yTBep)KIEHHM AIMUHHCTPATHUBHOIO peErjaMeHTa MPeaoCTaBICHUS
MyHULIMNATBHOU yenyru «lIpenocraBieHue J0CTyma K CIPaBOYHO-TIOMCKOBOMY
anmnapaty 6ubiuoTek, 6azaM JTaHHBIX»;

MMOCTAHOBJICHUE aIMUHUCTpAIIUU MeXIypeueHCKOTO TOPOJICKOTO OKpyra OT
22.07.2013 Ne 1500-m «O BHeceHMH U3MCEHECHHM B IIOCTAHOBJICHUE
aAMUHUCTpalMu MexypedeHcKkoro ropoackoro okpyra ot 27.01.2011 Ne 96-m»;

MOCTAHOBJICHUE aIMUHUCTPAIIUU MexXaypeueHCKOTO TOPOICKOTO OKpyra OT
27.09.2013 Ne 2120-m «O BHeceHMHM W3MCHEHWH B IIOCTAHOBJICHHE
aagMuHUCTpanuu ropoaa Mexnypedencka ot 27.01.2011 Ne 96-n»;

MOCTAHOBJICHUE aIMUHUCTPAIIUU MeXAypeueHCKOTro TOPOICKOTO OKpyra oT
19.05.2016 Ne 1320-n «O BHeceHMHM H3MEHCHHMH B IIOCTaHOBJICHUE
aAMUHUCTpanuu ropona Mexnypeuencka or 27.01.2011 Ne 96-n «O6
YTBEPKJAECHUU aJIMUHUCTPATUBHOTO PErIaMEHTa MPEOCTaBICHUSI MyHUIIUTTATHLHOM
yenyru  «lIpegocraBienue J0CTynma K  CHPaBOYHO-IIOUCKOBOMY  ammapary
onbimorek, 6a3zaM JaHHBIX).

2.  VYTBepauTh  aIMHHUCTPATUBHBIA  PEIJIaMEHT  IPEIOCTABIICHUS
MyHHULIUTIaabHOU ycnmyru «lIpegocraBieHne nocTyma K CIpPaBOYHO-TIOMCKOBOMY
anmapary ¥ 0a3am JTaHHBIX MYHUIIMIAIbHBIX OHMOIHUOTEK» COTJIACHO MPUIIOKEHHIO
K HACTOSILEMY [TOCTAHOBJICHUIO.

3. MyHununaisHOMy O101)KETHOMY YUPEKIECHUIO KYJIbTYpbI
«MexnypeueHckasa Mupopmanonnas bubnuoreunas Cucrema» (JKykosa C.B.) B
teueHne 10 pabounx JHEM ¢ MOMEHTa BCTYIUIEHMS B CHJIy HAaCTOSIIETO
MIOCTAHOBJICHHUSI PEJCTABUTh HEOOXOAUMBIE CBEACHHUS JJI1 BHECEHUSI U3BMEHEHUI B
peectp MYHULHATTATBHBIX yCIyr MYHHULIMTIATBHOTO o0Opa3oBaHHUs
«MexaypedeHCKU TOPOACKOW OKPYI» B YCTAHOBJIEHHOM HOPSIIKE.

4. DKOHOMHYECKOMY YIPaBICHUIO aJAMUHUCTpaAMK MexaypeueHCcKoro
ropojackoro okpyra (MuxaiinoBckuii M.B.) BHecTM WUW3MEHEHUS B PEECTp
MYHULIMNAIBHBIX YCIYT MYHUIUNAIBHOTO oOpa3zoBaHusi «MexaypeueHCKui
TOPOJICKOM OKpYT».

5. Otmeny mo pabore co CMMU amMuHHCTparuu MeXTypeueHCKOTro
ropojickoro okpyra (Bopo6reBa M.A.) ony0i11KoBaTh HACTOSIIIEE TOCTAHOBIICHHUE
B CpPEACTBaX MacCOBOM MH(OPMAIMU B TIOJIHOM 00BEME.

6. Otneny MHPOPMAIMOHHBIX TEXHOJIOTHI YIPABICHHUS MO OOCCIICYCHHIO
XO3SIMCTBEHHOW JEATENBHOCTH aJMUHUCTpAMUA MEXIYypEeUdeHCKOro ropOACKOro
okpyra (BacuibeBa H.B.) oOecrieunTs pa3mernieHne HACTOSIIETO MOCTAHOBICHUS
Ha OPUITMATHFHOM CaliTe aIMUHUCTpAIIUU MeXTypedeHCKOTO TOPOICKOTO OKpYTa.



7. KOHTpOib 32 UCIOJHEHUEM HACTOSIIErO MOCTAHOBJICHUS BO3JIOKUTH HA
3aMECTUTENA TJ1aBbl MEXIypEeueHCKOTO TOpPOACKOr0 OKpyra IO COLHMAIbHBIM
Bornpocam XsasieBko H.I'.

['maBa MexaypedeHCKOro ropoJCKOro OKpyra B.H. YepHosn



[Ipunoxenue
K ITIOCTAHOBJICHUIO aJMUHUCTPALUU
MexaypedeHCKOTro TOpOJICKOT0 OKpyTa

o1 03.06.2021 Ne 1118-n1

AJIMUHUCTPATUBHBINA PETJIAMEHT
MPEJOCTABJIEHUSA MYHUIIUTIAJIBHOM YCJIYTH
«ITPEJOCTABJIEHHUE JOCTYHA K CITPABOYHO-
INIONCKOBOMY AIIIIAPATY U BA3AM JJAHHBIX
MYHHUINITAJIBHBIX BUBJIMOTEK»

1. O01mme moJ10KeHud

1.1. IIpeamer peryaupoBaHus aIMUHUCTPATUBHOIO PErJIAMEHTA.

AJMUHHUCTPATUBHBIN PETJIAaMEHT MPEAOCTABICHHUS MYHHUITUTIATBHOW YCIyTH
«IIpenocraBienue 10CTyna K ClipaBOYHO-TIOMCKOBOMY anmnapaTy u 0azam JaHHbBIX
MYHUITUTIATBHBIX OUOIMOTEK» (manee - aJAMUHUCTPATUBHBIA pErJIaMeHT) -
HOPMATUBHBIM NPAaBOBOM aKT, YCTAHABJIMBAIOIIUN MOPANOK IPEIOCTABICHUS U
CTaHAapT MPEAOCTABICHUS MYHUIIUTIALHOMN YCITYTH.

AJMUHUCTPATUBHBIN periaMeHT pa3padoTaH B IIEJISIX MOBBIIICHUS KayecTBa
MPENOCTaBICHUS M JIOCTYIMHOCTU TPEIOCTaBICHUS MYHUIIUMAIBHON YCIYTH,
co3maHusi KOM(OPTHBIX YCIOBUU JUIsl YYACTHUKOB OTHOIIICHUN, BO3HHKAIOIIUX
NPy  MPEIOCTABICHUM MYHUIIMIAIBLHON YCIyrd, OMNPENCNICHUs] CPOKOB U
MOCJIEA0BATEILHOCTU ACHCTBUM (aIMUHUCTPATUBHBIX MTPOLIEAYP)

MyHUIIMnaTbHBIM OFOJIKETHBIM YUPEXKIEHUEM KYIbTYPhI «MexaypeueHcKast

Undopmanmonnas bubnanoreunas Cucrema» (MBYK «MUBC»)
(opeaH, YNOIHOMOUEHHbBIU OP2AHOM MECHHO20 CAMOYNPABIEeHUs)

(anee - ynmoJIHOMOYEHHBIH OpPraH WM YUpexAeHHe) IpU IpeoCTaBICHUU
MYHUIIUNIATBHOM YCIYTH MO MPEIOCTABIECHUIO IOCTYIA K CIIPABOYHO-TIOMCKOBOMY
anmapary u 6a3aM JaHHBIX MyHUITUTIATHHBIX OMOIHOTEK.

1.2. Kpyr 3asaBureneii.

MyHununaigpHasi yciiyra MpeaoCTaBiseTcs: (DU3WYECKUM JUIaM U
IOpUJIMYECKUM JIULaM (Jlajiee — 3asiBUTEIIN ).

1.3. TpeboBanumsi K TOPANKY HWH(POPMUPOBAHUS O MPEAOCTABICHUU
MYHUITUTIATHHON YCIIYTH.

1.3.1. HUudopmammss mo BompocaM TNPEIOCTABICHUS MYHHUIIUTIATHHON
YCIYTH, CBEICHHH O XOJ€ TMPEeJOCTaBICHUs MYHUIUMIAIBHOW  YCIYTH
PEIOCTABIISACTCA:

CIICLIMATUCTOM Y UPEXKJICHUS MPU HETIOCPEICTBEHHOM OOpAaIlCHUH 3asBUTEIS
B YupexieHue, WU IOCPEACTBOM Tele(OHHOU CBSI3M, B TOM YHUCJIE IyTEM
pasmenieHuss MHQOPMAIIMOHHBIX  MaTepualioB Ha  oduiuaabHOM  caiTe




Yupexaenus B WHGOPMAITMOHHO-TEICKOMMYHUKAIMOHHON ceTn «HTepHeT»
(manee — oULMATBHBIN CalT);

nyTeM pa3MmenieHus B (denepanibHOW rocyJapCTBEHHON HMH(POPMAIIMOHHON
cucteMe «EIUHBIA TIOpTad TOCYNAapCTBEHHBIX M MYHUUMIAIBHBIX YCIYT
(bynkuuit)y» (nanee — EINT'Y), uadopmanuonnoi cucteme KemepoBckoit o0mactu
JUISL TIPEIOCTaBIEHUSI TOCYJAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT ((yHKLIHNA)
(manee — PIII'Y) (npu HaIM4MK TEXHUYECKON BO3MOKHOCTH);

OyTeM pa3MelleHus: Ha HH(OOPMAIMOHHOM CTEHJAE B IOMEUICHUU
Yupexaenus, B ”HPOPMaIMOHHBIX MaTepuaiax (OpoITtopsl, OYKIEThI, JUCTOBKH,
MaMSITKH);

nyTeM MyOJuKauud UH(MOPMAIIMOHHBIX MaTEpPUAJIOB B CPEACTBAX MaCCOBOU
uHdopMaIuy;

IIOCPEACTBOM OTBETOB Ha MHCbMEHHBIE OOpAICHHUS.

1.3.2. CnpaBouHasg HH(pOpMAaLMs O MECTOHAXOXKIEHUHU, Ipaduke padoTHI,
KOHTaKTHBIX TenedoHax YUpekJIeHus, apece IEKTPOHHOUN MOYThl Y UpexACHUS
pasMmelieHa Ha opuUUaIbHOM  caiite  YupexaeHus, B  (eaepanbHOU
rocyjnapctBeHHol  umH(opmanmonHot — cucreme — «DenepanbHbIi  peecTp
roCyJapCTBEHHBIX U MyHUIMNAIBHBIX YCayr (pyHKIui)» (nanee — dpenepaibHbIN

peectp).
2. CTaHaapT npeaocTaBjieHlss MyHUIIUNIAJIbHOM yCJIYyTH

2.1. HammeHnoBanne myHunumnainbHou ycunyru: «IIpenocraBienne nocrymna K
CIIPaBOYHO-TIOMCKOBOMY armapaTy U 6a3am JJaHHBIX MYHULIAIIATbHBIX
ONOINOTEKY.

2.2. MyHunmnaibHas yciayra npeIoCTaBIseTCsl yIIOJTHOMOYEHHBIM OPTaHOM.

3anpeniaercs TpeOOBaTh OT 3asBUTENS OCYIIECTBICHUS JEUCTBUN, B TOM
YHUCJIE COrIaCOBAHUM, HEOOXOIUMBIX ISl TIOJYYEHUS! MYHUIUIIAJILHONW YCIYTH U
CBSI3aHHBIX C OOpaIeHNEeM B MHBIC TOCYAapCTBEHHBIC OPTaHbl, OPTaHbl MECTHOTO
CaMOYTIPaBJICHUs, OpPraHU3AlMM, 3a HCKIOYEHUEM TIOJYYEHHsS  YCHYT,
BKJIIOYEHHBIX B TIEPEUYEHb YCIYr, KOTOpBIE SBJISIIOTCS HEOOXOIWMBIMU U
00s13aTeIHPHBIMH JIJIS1 TIPEIOCTABICHUS MYHHUITUTIATBHON YCITYTH.

2.3. Pe3ynpraTtoM mNpenOCTaBICHHS MYHMIMIIAJBHONW YCIIYI'HM SBISETCS
IpelIOoCTaBlIEHUE JOCTyMNa 3asBUTENI0 K CIPaBOYHO-TIOMCKOBOMY ammapary
oubmmorek (nmanmee - CIIA), 6a3am manHbiX (manee - BJl), k kartamoram u
KapTOTeKaM OMOJIMOTEKH, B TOM YHCIIE K 3JIEKTPOHHBIM KaTaJIOTaM.

Pe3ynpTaT npenocTaBieHus MyHUIIUTATBHOW YCIYTH MOKET OBITh MOTYYEH:

B YIOJIHOMOYEHHOM oOpraHe Ha OyMa)XHOM HOCHUTEJNE TpHU JIMYHOM
oOpalleHuu;

Ha DJICKTPOHHYIO MOYTY 3asBUTENS B BHUAE SJIEKTPOHHOIO JOKYMEHTa
MOYTOBBIM OTIPABJICHUEM;

Ha EIITY, PIII'Y (nipu Hanu4uu TEXHUYECKOW BO3MOKHOCTH), B TOM YKCIIE B
(dbopMe FIIEKTPOHHOTO TOKYMEHTA, MOAMUCAHHOTO 3JIEKTPOHHOM MOAMUCHIO.

2.4. Cpok npe1ocTaBiIeHUS MyHULIUIAIBHON YCIIYTH.



B cnyuae oOpamienus 3asaButens yepe3 opUIMATbHBIN CalT OpraHa OKa3aHHue
MYHULIUIIAIBHOW YCIYTH TPOU3BOAUTCS B CPOKH, 3aBHUCSIIAE OT CKOPOCTH
WNuTepHera Ha 00OpyJOBaHMM IOJy4yaTens yciayru (3asBurens). B memom Ha
3arpy3Ky 0asbl JaHHBIX Yepe3 OPUIHMATIbHBIA CaliT OpraHa MOXKET OBbITh 3aTPaYeHO
He 0oJiee MSTH MUHYT.

[IpenocraBnenne pnocryna k CIIA u bBJl HemocpeACTBEHHO B OpraHe
OCYUIECTBJISIETCS B TIEPUOJ] BPEMEHH, OTPAaHUYEHHBIN PEXUMOM pabOThl OpraHa u
HeoOxoauMocThio B padote co CIIA u B/I.

MakcumanbHBIE  CPOK €  MOMEHTa  OOpaimieHus  3asBUTENS 32
IpeocTaBlIeHueM ycayru Ao npenoctasienus gocryna k CITA u B/ ne 6onee 15
MUHYT.

[TpuocranoBneHue IIPENOCTABIICHUS MYHULUIIATIbHOM yCIIyTH
3akoHOAaTenbCcTBOM Poccuiickon denepaniiy He MPELyCMOTPEHO.

2.5. IlepeyeHb HOpPMATUBHBIX TPABOBBIX  AKTOB, PETYIUPYIOLIUX
NPEIOCTABIIEHUE MYHULMIAIBHON YCIYrM (C yKa3aHUEM HX PEKBU3UTOB H
MCTOYHUKOB O(UIMATIBLHOTO OMYOJIMKOBAHUS ), pa3MeElleH Ha OpUIIMaTIbHOM CalTe
YIOJHOMOYEHHOI'O OpraHa, B ¢enepaibHoM peectpe, Ha EINT'Y, PIITY.

YNOTHOMOYEHHBIM OpraH o0O0eCneyuBaeT pa3MelIeHUE M aKTyalu3alluio
NEpPeYHs] HOPMATHMBHBIX IPABOBBIX AKTOB, PETYJIUPYIOUIMX MPETOCTaBICHUE
MYHUIMOAIBHOM YyCIyrd, Ha CBOEM O(QUUMAIBLHOM caiTe, a TaKkKe B
COOTBETCTBYIOILIEM pa3zeiie ¢peaepaibHOro peecTpa.

2.6. HcuepnbiBarolivid  MepeuyeHb  JOKYMEHTOB, HEOOXOJUMBIX B
COOTBETCTBUHM C 3aKOHOJATEJIbHBIMU WM WHBIMH HOPMAaTHUBHBIMHU IPaBOBBIMU
aKTaMU JJIsl TPEJOCTaBICHUS] MyHULMIAIBHON YCIYTH, YCIIyT, HEOOXOJUMBIX U
00s13aTeNbHBIX AJIS1 IPEJOCTABICHUS! MYHUIIMIIATbHON yCIyTH.

JInst mpenocTaBieHMsT MYHHLMIIAIBHOM YCIYTH, 3asBUTENb MPEACTaBISACT
YUTATEIbCKUN OWJIET YMOJHOMOYEHHOI'O OPraHa, BBIIIAHHBIA B COOTBETCTBHM C
MIpaBUJIaMH, JICUCTBYIOIIMMU B Y UPEKICHUMU.

2.7. YIOTHOMOYEHHBII OpraH He BIpaBe TPeOOBATH OT 3asSBUTENS WM €TO0
IIPEACTABUTEIIA:

2.7.1. llpeacraBneHust JOKYMEHTOB M WH(OPMALUKA WU OCYLIECTBICHUS
JNEWCTBUM, NPEACTABICHUE WA OCYIIECTBICHHE KOTOPBIX HE NPEAYCMOTPEHO
HOPMATUBHBIMH  [PAaBOBBIMM  aKTaMH,  PEryJUpPYIOLNIMMUA  OTHOLICHMS,
BO3ZHHKAIOIIME B CBSI3U C IPEIOCTaBICHUEM MYHUIIUIIAIBHON YCIIYTH;

2.7.2. llpencraBineHus JOKYMEHTOB M HH(OpPMAalMM, B TOM YHUCIE
NOATBEPKIAIOIIMX  BHECEHHWE  3asBHUTENEM IUIaThl 3@  IPEJOCTaBICHUE
MYHUIUIIAIBHOW YCIYI'M, KOTOPBIE HAaxXOIATCSA B PACHOPSIKEHHH OPraHoB,
IIPENOCTABISIOIINAX TOCYIAPCTBEHHBIE YCIYTH, OPraHoB, IIPEIOCTaBISAIOIINAX
MYHUIUIIAIBHBIE YCIYI'HM, UHBIX I'OCYAApPCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
caMOymnpaBlieHUsl JHOO TMOABEIOMCTBEHHBIX TOCYAApCTBEHHBIM OpraHaM WU
OpraHaM  MECTHOIO  CaMOYIPaBJICHMs  OpraHu3alud, Y4YacTBYHOUIMX B
IPENOCTABIEHUN MYHULMIIAIIBHOM YCIYTHM, B COOTBETCTBUM C HOPMAaTHUBHBIMU
npaBoBbIMM akTaMu Poccuiickonn @Penepanuy, HOPMAaTUBHBIMHM IIPABOBBIMH
aktamu KemepoBckoit obOmactu - Kyszbacca, MyHUIIMNAIBHBIMH TPaBOBBIMU
aKTaMH, 332 UCKIOYEHUEM JIOKYMEHTOB, BKIIOUEHHBIX B OIPEAEIECHHBIN YacThIO 6



ct.7 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 ®3 «O6 opranuzanuu
MPENIOCTaBIEHUsI TOCYAApPCTBEHHBIX M MYHULMIAIBHBIX yciuyr» (manee -
®denepanbpHOro 3akoHa oT 27.07.2010 Ne 210-D3) nepeueHb TOKYMEHTOB;

2.7.3. OcymecTtBiaeHus: JACUCTBUM, B TOM UHCJE COTJIACOBaHUM,
HEOOXOAMMBIX JJIS TOJYYEHUS MYHULMUIAIBHON YCIYTH U CBSI3aHHBIX C
oOpalieHMeM B HMHBIE TOCYJAapCTBEHHbIE OpraHbl, OpraHbl  MECTHOIO
CaMOYTIPaBJICHHUS, OPTraHU3AINH, 38 UCKIIOYEHUEM TOJYYESHHS! YCIYT U MOJTyUYeHHUS
JOKYMEHTOB M HH(OpMAINH, MPEIOCTaBIAEMbIX B pe3yJIbTaTe MPeI0CTaBICHUS
TaKUX YCIYyr, BKIIOUEHHbIX B IlepedyeHb yciayr, KOTOpbIE SIBIIFOTCS
HEOOXOJMMBIMU U 0053aTeIbHBIMU JJIs1 IPEIOCTABICHUS MYHULIUTIATBHBIX YCIIYT;

2.7.4. TlpencraBnenus NOKYMEHTOB W HH(OpPMAIMH, OTCYTCTBUE U (WJIN)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3blBAIMCHh IPU IEPBOHAYAIIBHOM OTKa3€e B
npueMe JOKYMEHTOB, HEOOXOIMMBIX Il MPEJOCTaBICHUS MYHULUIATbHON
yCIIyTH, JU00 B MPEJOCTaBICHUM MYHULHUIAIBHON YCIYTH, 3a HCKIIOYEHHUEM
CJIEIYIOLIUX CIIyYaeB:

2.7.4.1. W3meHeHue TpeOOBaHUN HOPMATHUBHBIX TIPABOBBIX AaKTOB,
KACAIOIIMXCS MPEOCTaBICHUS] MyHULUMIIAIBHON yCIyry, MOcjiae NepBOHAYAIbHON
MO/Ia4YM 3asIBJICHUS O MPEAOCTABICHU MyHULUMTIAILHOU YCIYTH;

2.74.2. Hanuuue omumOOK B  3aABJICHUM O  NPEIOCTABICHUU
MYHUIUMOAIBHOM YCIYrM M JIOKYMEHTax, T[OJAHHBIX 3asBUTEIEM MOCIe
NEpPBOHAYAJIbHOTO OTKa3a B IpPUEME JOKYMEHTOB, HEOOXOAUMBIX IS
IPEIOCTABICHUS ~ MYHULUINAIBHOW  yCIyrd, JubOO B  IPEIOCTABICHUU
MYHUIMIIATIBHOW YCIIYTM M HE BKJIFOYEHHBIX B IIPEICTABIICHHBIA PAHEE KOMIUIEKT
JOKYMEHTOB;

2.74.3. HcreyeHne cpoka JCHUCTBUS JOKYMEHTOB WIH H3MEHEHUE
uHpOpMallMu TOCJAE MEPBOHAYAIBHOTO OTKa3a B IPUEME JIOKYMEHTOB,
HEOOXOUMBIX IS TPEJAOCTaBICHHUS MYHUILMIMAIBHOW yCIyru, Jub0 B
NPEIOCTABIEHUN MYHUIIMNATBHON YCIIYTH.

2.74.4. Hcreyenue cpoka JEUCTBUA JOKYMEHTOB WM HW3MEHEHHE
uHbOpMaIlMl TOCNE TEPBOHAYAIBHOTO OTKa3a B IMPHEME JIOKyMEHTOB,
HEOOXOIUMBIX IS TPEJOCTABICHUS MYHMIMIIAJBHOW YCIyrH, IJmbo B
NPEIOCTABIEHUN MYHUIIMIIATBHON YCIIYTH;

2.7.4.5. BbISIBICHHUE JTOKYMEHTAJIBHO MOATBEPKIECHHOTO (pakTa (TMpU3HAKOB)
OIMUOOYHOTO WM TMPOTHUBOMPABHOTO AEUCTBUS (0O€31eHCTBUA) TOJKHOCTHOTO
JUIla OpraHa, MPelOCTaBISIONEr0 MYHULUMAIBHYIO YCIYTy, MYHUIUIAIBLHOTO
CITyXaIlero mpu NepBOHAYaILHOM OTKa3€ B MpPHUEME JTOKYMEHTOB, HEOOXOAUMBIX
JUIsL  TIPEJOCTABJICHUS] MYHUIMIIAIBHON yCIyrd, JUO0 B TMIPEIOCTaBICHUU
MYHUIIUTIATBHOM YCIYTH, O YeM B MUCbMEHHOM BHUJIE 32 MOJMUCHIO PYKOBOIUTES
opraHa, MpEJOCTABJISIONIET0 MYHHUIMIAIBHYIO YCIYyTy NHpH  EPBOHAYAIHLHOM
OTKaze B IMpHUEME [OKYMEHTOB, HEOOXOAMMBIX JJs  MPEJOCTaBICHUS
MYHULUOAIBHOM YCIYI'HM, YBEIOMIISIETCS 3asBUTENIb, a TaKXKE [MPUHOCITCS
U3BUHEHUS 3a JJOCTABJICHHbIC HEYA00CTBA.

2.7.5. mnpenocraBieHuss Ha OyMa)XHOM HOCHUTENE JIOKYMEHTOB H
uH(popMaIuU, DJIEKTPOHHBIE 00pa3bl KOTOPBIX paHee ObUIM 3aBEpPEeHbl B
COOTBETCTBUM C TyHKTOM 7.2. wactu 1 crarbum 16 dDenepasibHOrO 3aKOHA OT



27.07.2010 Ne 210-®@3 «OO0 opraHu3alMu NOperOCTaBIEHUS TOCYAApCTBEHHBIX U
MYHUIIUNIATBHBIX YCIYT», 3a UCKIIIOUEHUEM CJIy4aeB, €CJIM HAHECEHHE OTMETOK Ha
Takhue JOKYMEHTbl JHOO HUX U3bIATHE SBISETCA HEOOXOIUMBIM YCIOBHUEM
NPEIOCTABIEHUSI TOCYJAApPCTBEHHOW WM MYHHUIMOAIBHOW YCIyTH, W HWHBIX
CJIy4aeB, yCTAaHOBJIEHHBIX (peiepaibHbIMU 3aKOHAMHU.

B cnydae ecnu ju1s mpelocTaBiIeHUs MyHUIIMTNIAIBHOM YCIYyru HeoOXoauma
00paboTKa TEPCOHAIBHBIX JAHHBIX JIMI[A, HE SBJSIOLIErOCs 3asBUTENIEM,
00paboTKa TaKMX TMEPCOHATBHBIX JTAHHBIX MOXKET OCYIIECTBIATHCS C COTIIACHS
YKa3aHHOTO JIHIa, MPU OOpaIeHUH 3a TMOJTYyYCHHEM MYHHUIUIAILHON YCIyrd
3asBUTENb JOMOJHUTENIBHO TMPEJACTABISIET JOKYMEHTBHI, MOATBEPKAAIOIINE
MOJYYEHHUE COIJIacusl YKa3aHHOTO JIMIa WJIM €ro 3aKOHHOTO MPEICTABUTENS Ha
00paboTKy MepCOHAIBHBIX JAaHHBIX YKa3aHHOTO Juia. JIelCTBHE HACTOSIIETO
MyHKTa HE PaCIPOCTPaHSIETCS Ha JIUI, TPU3HAHHBIX 0€3BECTHO OTCYTCTBYIOITUMHU,
U Ha pAa3bICKUBAEMbIX JIMI[, MECTO HAaxXOXJEHUS KOTOPhIX HE YCTaHOBJIEHO
YIOJHOMOYEHHBIM (heJiepaIbHbIM OPTraHOM HCTIOJHUTEIBLHOM BIIACTH.

Jist  00pabOTKM TEPCOHATIBHBIX JAHHBIX YIOJHOMOYEHHBIM OpPTaHOM,
MPENIOCTABISAIONIUM MYHUIUIAIBHYIO  YCIYTY, B LEIAX MPEJOCTABICHHUS
NEPCOHANIbHBIX JAaHHBIX 3asBUTENA, HMMEIOIIUXCS B HUX pACHOPSDKEHUH B
MHOTO(YHKIIMOHANIbHBIN LIEHTP Ha OCHOBAHUU MEXBEJOMCTBEHHBIX 3alIPOCOB IO
3ampocy O MPEJOCTABICHUM MYHULMIIAIBHOM YCIYrH, a Takxke sl 00padoTKu
MEPCOHANILHBIX JTAHHBIX MPH PETUCTPAIMU CyObEeKTa MEPCOHAIBHBIX JAHHBIX Ha
€IMHOM MOPTaJI€ TOCYIaPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIYT U HA PETHOHAITBHBIX
nopTajgax rOCyIapCTBEHHBIX U MYHHIIUIAIBHBIX YCIyT, HE TpeOyeTcs MOTydeHUe
cornacusi 3asBUTENA KaK CyOBEKTa MEPCOHAIBHBIX JTAHHBIX B COOTBETCTBUH C
TpeOoBaHusIMU cTaThil 6 DenepanpHoro 3akona ot 27 uroinsa 2006 roga Ne 152-03
«O mepCcoHaNBHBIX TAHHBIXY.

2.8. HcuepnbiBalomuii TepeuyeHb OCHOBAaHUM 1Jisi OTKaza B TMpHEME
JIOKYMEHTOB, HEOOXOUMBIX ISl MPEOCTABICHUS MyHUIIUTAIBHON YCIIYTH.

OTka3 B mOpueMe JOKYMEHTOB, HEOOXOJUMBIX [JIsi MPEJOCTaBICHUS
MYHULMIIAJIIBHOM YCIYTH, 3aKOHOIAaTenbCTBOM Poccuiickon @Penepauuu He
PELYCMOTPEH.

2.9. UcuepnbiBaroniuii nepedeHb OCHOBAHUM JIJIsi TPUOCTAHOBJICHUS U (WJIN)
0TKa3a B MPEJOCTaBICHUN MYHHUITUTIATLHON YCIYTH.

[IpuocranoBiieHue MPEI0CTaBICHUS MYHUITUTIATEHOM YCIIyTH
3aKkOoHOHATeNbCTBOM Poccuiickon denepanuuy He MPEeayCMOTPEHO.

OTka3 B TPENOCTaBICHUUW MYHUIUMIAIBLHON YCIYTH 3aKOHOJATEIhCTBOM
Poccuiickont @enepanuu HE TPEYCMOTPEH.

2.10. Ilepeuenb yciayr, HEOOXOAMMBIX U 00S3aTEIBHBIX I MPEIOCTABICHUS
MYHUITUTIATHHOU YCIIYTH.

Yenyru, KOTOpble SBISIIOTCS HEOOXOAUMBIMU U 00s3aTENbHBIMU IS
MpEeA0CTaBICHUS MYHUITUTIATLHON YCIIYTH OTCYTCTBYIOT.

2.11. Tlopsmoxk, pa3Mep U OCHOBAHHS B3UMaHUS TOCYIapPCTBEHHOM MOITUTHHBI
WJTU MHOM TIJIAThI 3@ MPEA0CTaBICHNE MYHUIIMTIATLHON YCITYTH.

[IpenocraBiieHre MyHUIMIIAIBHON YCIYTH OCYIIECTBISETCS OECIIATHO.



2.12. Tlopsinok, pasMep U OCHOBaHUs B3MMaHMS IUIATHI 32 MPEIOCTABICHUE
yCIIyr, HEOOXOOUMBIX M 00sA3aTENbHBIX Ul MPEAOCTaBICHHUS MYHULUIAIbHON
yCIIyTHd, BKJIIOYasi THPOPMALMIO O METO/IMKAX pacyeTa pa3Mepa TaKoM IUIaThI.

VYcnyru, KOTOpble SBISIOTCA HEOOXOAMMBIMHU M OOSI3aTENIBHBIMM IS
IIPEIOCTABICHUS MyHULIUMIIATIbHOW YCIIYTH, OTCYTCTBYIOT.

2.13. MakcumanbHbId CPOK OXHUIAHHS B O4YEpEeId NMpU MoAaye 3ampoca o
MPEIOCTAaBICHUN MYHUIIMTIAJIBHON YCIYTH, YCIYTH OPraHU3allii, y4acTBYIOIIEH B
€€ MPEAOCTaBICHNH, U TP MOJIYYEHUH PE3YJIbTATA IPENOCTABICHUS TAKUX YCIIyT
HE J0JDKEH MPEeBbIIATh 15 MUHYT.

2.14. Cpok u MOPAJIOK PErucTpalvy 3ampoca 3asaBUTENS O MPEJOCTABICHUN
MYHULMOAIBHOM  YCIyrW, YCIYIM OpraHu3aliH, Y4YacTBYIOLIEH B €€
IpEeJICTaBICHUH, B TOM YHCIIE B 3JIEKTPOHHOH opme.

Cpok perucTpal 3ampoca 3asBUTENS MpU JUYHOM OOpallleHuu B
VYupexxaeHnue coctaBisieT He Oosiee 15 MUHYT.

Peructpanus 3asBuTeNs Ipyu 0OpallleHUH 3a MPEA0CTABICEHUEM YCIYTH Yepe3
opuIMaIbHBIA CalT YupexxaeHus He TpeOyeTcs.

3asBneHue, nocrynusiiee B 3iekTpoHHOU ¢opme Ha EIY, PITY (mpu
HAJIMYUM TEXHUYECKOHM BO3MOXHOCTH), PETHCTPUPYETCS B YCTAHOBJIEHHOM
NOPSJIKE YINOJIHOMOYEHHBIM OpPraHOM B JI€Hb €ro IMOCTYIUIEHUSI B Clydae
OTCYTCTBUS aBTOMAaTH4YECKOM peructpauuu 3anpocoB Ha EII'Y wu PIIY.
3asiBieHUe, NOCTyNHBIIEE B Hepabouee BpeMs, PETUCTPUPYETCS B IEPBbIN
pabouuii 1eHb.

2.15. TpeboBaHus K TOMEUICHUSIM, B KOTOPBIX MpPENOCTABIAETCS
MyHHUIMIIAIbHAS YCIYyTa, K 3ally OXKUAaHUsS, MECTaM JUIS 3allOJIHEHUS 3aIllPOCOB O
IPEJOCTABIICHUN MYHUIUMNAIBHON yCIIyrd, HMHQOPMAIMOHHBIM CTEHJAAM C
oOpa3uaMu MX 3alOJHEHHUS W TEPEYHEM JIOKYMEHTOB, HEOOXOIUMBIX st
NPENOCTAaBICHUS MYHHMIMNAIBHOW YCIYyTH, B TOM YHCIE K O0OECHEeUYEeHHIO
JOCTYITHOCTH JJI1 HMHBAJIHMJIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUU C
3aKOHOJIaTENBCTBOM Poccuiickoit denepannu 0 COIMaaIbHON 3alUTE NHBATUIOB.

2.15.1. Ilomemenus yYNOJHOMOYEHHOTO OpraHa Juisi TPEIOCTaBIICHUS
MYHULUMOAIBHOM  YCIYyrM  pa3MEIlaloTCs Ha  MEpBOM  3Taxe  3AaHus,
000py/IOBAaHHOTO OTIENBHBIM BXOJIOM, JTHOO B OTAENBHO CTOSIIEM 3IaHUH IS
CBOOOJHOTO  JocTyma  3asBurened. IlepeaBumkeHue MO  NOMEIICHHUSIM
YIOJHOMOYEHHOI'O OpraHa, B KOTOPBIX IIPOBOJUTCS IIPHEM 3asiBICHUSA U
JNOKYMEHTOB, HE JIOJDKHO CO3/4aBaTh 3aTPYAHEHUN JUIA JIMI C OIPAHWYCHHBIMU
BO3MOYHOCTSIMH 3/10POBBSI.

[Ipy pacrnosioKEeHUM NOMEIIECHMS YIOJHOMOYEHHOIO OpPraHa Ha BEPXHEM
ATaXKE CHELUAIMCTHl YIOJHOMOYEHHOIO OpraHa 00si3aHbl OCYIECTBISATh MPUEM
3asBUTEJIEN HA MIEPBOM ITaXE, €CIIU 110 COCTOSHUIO 3710POBBS 3asIBUTEIb HE MOYKET
NOJHSTHCS O JIECTHULE.

Ha Tteppuropum, mnpuneraromed K 3JaHUAIO YIOJHOMOYEHHOIO OpraHa,
OpPraHU3YITCS MECTa I MapKOBKM aBTOTPAHCIIOPTHBIX CPENCTB, B TOM YHUCIE
MecTa i1 IMAapKOBKM aBTOTPAHCIIOPTHBIX CPEICTB HHBAIWIOB (He MeHee 10
IPOLIEHTOB MECT, HO HE MEHEE OJHOIO0 MeECTa), JOCTYyH 3asBHUTENIEd K
NapKOBOYHBIM MECTaM SIBJISIETCS OECIIATHBIM.
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[lomenieHne  yNmoJHOMOYEHHOIO OpraHa [Jisd [pheMa  3asBUTEIICH
obopynyercsi ”HGOPMALIMOHHBIMU CTEHAAMH, Ha KOTOPBIX pazMmeriaercs dopma
3asBJI€HUSI ¢ 00pa3lloM €€ 3alOoJHEHUsI U MepPeUYeHb JOKYMEHTOB, HEOOXOAUMBIX
JUISL IPEAOCTABJIEHUS MYHHULIMIIATBHOM YCIIyTH.

[ToMemienrs, B KOTOPBIX OCYILIECTBIISIFOTCS IEUCTBUS MO MPEAOCTABICHUIO
MYHUIUNIATBHOM YCIYTH, 00ECHe4YrBalOTCSI KOMIIBIOTEpAMH, CPEICTBAMU CBSI3H,
BKJIIOYass JOCTYNl K WHOOPMAIMOHHO - TEJEKOMMYHHUKAIIMOHHOM  CeTH
«HTEepHETY, OpPTTEXHUKOM, KaHIEISIPCKUMU MPUHAJJICKHOCTSIMU,
WH()OPMAITMOHHBIMA W CIIPABOYHBIMU MaTepuajiaMy, HarJsaHON HH(pOpMAIUCH,
CTYJbsIMA U CTOJaMH, CPEACTBAMH T[OKAPOTYIICHUSI U OMNOBEUIEHUS O
BO3HUKHOBEHUH YPE3BBIYAMHOW CHUTYAIMU, JOCTYIOM K PETrMOHAJIBbHOW CHCTEME
MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOTO B3aWMOJICHCTBHUSA, a TakKe O0eCredynBaeTCs
JOCTYIHOCTh JJISl MHBAJIWAOB K YKAa3aHHBIM IOMEMIEHUSM B COOTBETCTBUU C
3aKOHOJIaTENBCTBOM Poccuiickoit deaepannu 0 COIMaIbHON 3alUTE UHBATUIOB.

3an OXUIaHWsS, MECTa IS 3alOJHEHUS 3alpoCOB U IpUEMa 3asBUTEICH
000pYyIYIOTCS CTYJIBSIMU, U (WJTH) KPECEIbHBIMU CEKLIUSIMU, U (WIIH) CKaMbSIMU.

Nudopmarimonnsie Matepuaiibl, MpeIHAa3HAYCHHbIC i1 WH()OPMUPOBAHUS
3asBUTEJICA O MOPSIAKE MPEAOCTABICHUS MYHULIMIIAIBHON YCIYTH, pa3MematoTCs
Ha HUH(POPMAIMOHHBIX CTEHIAaX, PACIOJOKEHHBIX B MECTaX, OOECIEYMBAOIIUX
JOCTYNl K HUM 3asiBUTENEH, U OOHOBISIOTCS MPU H3MEHEHUU JCHCTBYIOIIETO
3aKOHOJATEIbCTBA, PETYIUPYIOUIEr0 NPEAOCTABICHNE MyHULIUIIAIBHOW YCIIyTH, U
CIIPABOYHBIX CBEJICHUM.

NudopmarmonHbie CTEHBI JIOJDKHBI pacrlojiaraTbCsi B MECTe, JOCTYITHOM
JUTSL IPOCMOTpA (B TOM YKCIie TIPU OOJIBIIIOM KOJTHMYECTBE MOCETUTENCH ).

2.15.2. JInsa obecrnieueHus JOCTYMMTHOCTHU MOTYUYEHUSI MyHUITUTIAIBHON yCIyTH
MaJOMOOMJIBHBIMU TPYNIIAMU HACEJIeHUsI 3/IaHUS M COOPYXKEHHS, B KOTOPBIX
OKa3bIBaeTCAd YCIyra, OOOpYAYIOTCS COTJIACHO TPEOOBAHMSM, YTBEPKICHHBIM
JEWCTBYIOIIUM HOPMAaTHUBHO-TIPaBOBBIM aKTOM COOTBETCTBYIOIIETO
YIIOJTHOMOYEHHOTO OpraHa.

B kalunere mo mnpuemMy MaJOMOOWIBHBIX TPYII HACEJIEHUS HMEETCs
MEJIUIMHCKAsT alTeyka, NUTheBas Boaa. IIpu HeEoOXOAMMOCTH COTPYAHHK
YIOJIHOMOUYEHHOTO OpPraHa, OCYIIECTBIISIOIINM IMPUEM, MOXKET BbI3BATH KapeTy
HEOTJIOKHOU CKOPOW MOMOIIIH.

[Ipu oOpamieHun rpakJaHWHa C HapyueHUs MU (QYHKUUNA  OMOPHO-
JIBUTATEJIHLHOTO anmnapara pabOTHUKK YIOJHOMOUYEHHOI'O OpraHa npeanpuHUMaroT
CIEAYIOIINE JECUCTBUS:

- OTKPBIBAIOT BXOAHYIO JIBEPh U MMOMOTAIOT TPAXKIAHUHY OCCIPETSTCTBEHHO
IMOCETUTh 3[IaHUE YIIOJHOMOUYEHHOTO OpraHa, a TaKKe 3apaHee MPEeayIpexkIatoT O
CYIIECTBYIOMIUX Oapbepax B 37jaHUU;

- BBISICHSIIOT II€JIb BU3UTA TPaKIaHWHA M COMPOBOXKIAIOT €r0 B KaOWHET IO
MpUEMY 3asIBJICHUSI; TTOMOTAIOT TPAXKJAHUHY CECTh Ha CTYyJl WJIM PacHoyiararoT
KpECJIO-KOJISICKY Y CTOJIa HATPOTHUB CIEUUAIIMCTA, OCYIIECTBISIOMIETO IPUEM;

- COTPYJIHHMK YIOJHOMOYEHHOIO OpraHa, OCYIIECTBISAIOIIAN TPUEM,
MPUHUMAET TpaXJaHWHA BHE OYEPEIH, KOHCYJIbTHUPYET, OCYIIECTBISET MPUEM
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3asBJICHUSI C HEOOXOIUMBIMHU JOKYMEHTaMH, OKa3bIBa€T MOMOIb B 3aMOJHEHUH
0JIaHKOB, KOTIMPYET IOKYMEHTHI;

- MO0 OKOHYaHUU TMPEJOCTABICHUS MYHULHUINAIBHON YCIYTH COTPYIHUK
YIOJHOMOYEHHOI'O OpraHa, OCYIIECTBISIONMIMI IMpUEM, MOMOTaeT TpakIaHUHY
BBIATHU (BbIEXaTh) U3 KaOWHETA, OTKPBIBAET JIBEPU, COTIPOBOXKIAET IpaKJaHUHA J10
BbIXOJIa M3 3/aHMs, U IOMOTaeT IMOKUHYTh 3/IaHHE; IepeaeT TpaxAaHUHA
COTPOBOXKIAIOIIEMY JIMIY HJIA IO €ro JKEJaHWI0 BBI3BIBACT aBTOTPAHCIOPT U
OKa3bIBACT COACHCTBHE MPH €T MOCAJIKE.

[Ipu oOpamennn TpakaaH ¢  HEJOCTaTKaMW 3pEHUS  PAOOTHHUKHU
YIOJIHOMOYEHHOTO OpTraHa MpeIpUHUMAIOT CIeAYIOLINe IeHCTBUS:

- COTPYOHHUK YIOJHOMOYEHHOTO OpraHa, OCYIIECTBIISIONIMN IpHUeM,
OPUHUMAET TpaKIaHWMHA BHE OYEpe/d, IMOMOTaeT COPUEHTHPOBATHCS, CECTh Ha
CTyJl1, KOHCYJIbTHUPYET, BCIyX MPOUYUTHIBAET JOKYMEHThl U Jajee [0
HEOOXOJMMOCTH MPOW3BOAUT WX BbiAaudy. [Ipu oOmeHMH ¢ TpaKIaHHHOM C
HEJOCTaTKaMU 3pEHUs] HE0OX0IMMO O0IIaThCsI HEMOCPEACTBEHHO C HUM CaMHM, a
HE C COMNpPOBOXKIAIOIIMM €ro JHIOM, B Oecele TMOJb30BaThbCsl OOBIYHOMN
pa3rOBOPHOM JIEKCUKOW, B TIOMEUICHHUH HE CJEIyeT OTXOAUTh OT Hero 0e3
peIyTpexKICHNUS;

- COTPYIHHUK YMOJHOMOYEHHOTO OpTaHa OKa3bIBa€T IMOMOINb B 3alOJTHEHUU
ONaHKOB, KOMHUPYET HEOOXOAMMBIE AOKYMEHTHL. JlJis moAmucaHus 3asBICHHUS
HOJIBOAMT JIUCT K aBTOPYYKE TpakJaHUHA, [OMOTaeT COPUEHTHPOBATHCS U
nonnucath OjaHk. [Ipu HEOOXOAMMOCTH BBLAAIOTCS MAaMATKH Ul CIa00BUASIINAX
C KPYIIHBIM IIPUPTOM;

- 10 OKOHYaHWM MPEAOCTaBICHHUS MYHULUNAIBHON YCIYTHM COTPYIHHUK
YIIOJTHOMOYEHHOTO OpraHa, OCYUIECTBIISIOIIMNA MpUEM, MOMOraeT TIpakKIaHUHY
BCTaTh CO CTyJla, BBIUTH M3 KaOMHETa, OTKPBIBAET JBEPHU, COMPOBOXKIAET
rpaXIaHWHA K BBIXOAY U3 3/IaHUSI, U MIPOBOXKAET HA YIUILy, 3apaHee MpeaynpeIuB
MOCETUTENST O CYMIECTBYIOIIMUX Oapbepax B 3JaHHUU, MEpefaeT TpakIaHWHA
COTIPOBOXKAAIOIIEMY JIUILY UITH TI0 €T0 JKETaHUIO BBI3BIBAET aBTOTPAHCIIOPT.

[lpu oOpameHun rpaxganuHa ¢  JAepexTamMu  ciyxa pabOOTHUKU
YIIOJTHOMOYEHHOTO OpTraHa MPeINPUHUMAIOT CIEAYIOUINE IeHCTBU:

- COTPYJIHUK YIIOJHOMOUYEHHOTO OpraHa, OCYIIECTBIISIONINI MPHeM TpaxaaH
C HapyILIEHUEM CllyXa, OOpalaeTcss HEMOCPEACTBEHHO K HEMY, CIpAIINBAET O
eI BU3HWTA M J1a€T KOHCYJBTAIIMIO PAa3MEPEHHBIM, CIIOKOHHBIM TEMIIOM pEYH,
OpyU 3TOM CMOTPUT B JMIIO IOCETUTENS,, TOBOPUT SICHO, CIIOBA JOIOJHSIET
MOHSATHBIMH KECTaMH, BO3MOXKHO OOIlleHHE B MUCbMEHHOU ¢opme mbO0 yepe3
NepPeBOIUMKA JKECTOBOTO SI3bIKa (CypIONIEPEBOIUNKA);

- COTPYAHUK YINOJHOMOYEHHOTO OpraHa, OCYIIECTBISIOMIUA TPHUEM,
OKa3bIBAET MOMOIIIb U COJCHCTBUE B 3alIOJHEHUU OJIAHKOB 3asIBICHUM, KOIHUPYET
HEOOXOMMbIE JOKYMEHTHI.

2.16. ITokazaTenu JOCTYMHOCTH M KaueCTBa MyHUIIUIIAJIbHON yCIyTH.

2.16.1.  OcHOBHbIMM  TOKa3aTeasiIMH  JOCTYITHOCTH M  KayecTBa
IPEIOCTAaBICHUS! MYHULIUTIATbHON YCIYTH SIBIISIFOTCS:
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pPacnoJIOKEHHOCTh HNOMEIICHHI YIOJHOMOYEHHOT'O oprasa,
NpEAHA3HAYEHHBIX JUISl TPENOCTABICHUS MYHULMNAIBHOM YCIyTH, B 30HE
JOCTYITHOCTH K OCHOBHBIM TPAHCIIOPTHBIM MarucTpassiM;

cTeneHb HMHPOPMHUPOBAHHOCTH 3asBUTENSl O TMOPSAAKE MPeIOCTaBICHUS
MYHUIIUTIATBHON YCIYTH (IOCTYMHOCTh MH(POPMALIUU O MyHUIIUNIATBHOU YCIyTe,
BO3MOXXHOCTh BbIOOpA criocoba nmostydeHuss HHGOpMaIlun );

BO3MOXHOCTh BBbIOOpa 3asBUTENeM (opMm oOpalieHus 3a MOJIyYeHUEM
MYHULUNAIBHON YCITYTH;

JIOCTYITHOCTh OOpaIleHus 3a MPEJOCTABICHHEM MYHUIIUITATLHON YCIyTH, B
TOM YHCJIE JJIS JIUIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbBS;

CBOEBPEMEHHOCTh IIPEIOCTABICHUS MyHULUIIAIbHOW YCIYTH B COOTBETCTBUU
CO CTaHJIaPTOM €€ MPEAOCTABIICHHUS;

COOJIIO/ICHHE CPOKOB IMPENOCTABICHUS MYHUIIMIIAJbHOW YCIYTH U CPOKOB
BBITIOJTHEHUS aJIMUHUCTPATUBHBIX npoLeayp npu MPEeA0CTaBICHUN
MYHULIUTAIBHON YCITYTH;

BO3MOXHOCTh ~ MOJYy4YeHUsT HMHPOpPMALMM O XOJ€ MPEIOCTaBICHUS
MYHULIUTATHLHOUN YCITYTH;

OTCYTCTBHE OOOCHOBAHHBIX KaJloO CO CTOPOHBI 3aABUTENS MO PE3YJIbTaTaM
MPEI0CTaBIECHUS MyHULIUTIATBHOU YCITYTH;

OTKPBITBIM JTOCTYI ISl 3asiBUTENEH K MH(OpPMALUU O MOPSIKE M CPOKax
MPEIOCTABIICHUS MYHUIIMIIAIBLHON YCIyrd, TOpSAKE OOXaloBaHUS JCHCTBUMN
(Oe3meiicTBUSsl) YIOJHOMOYEHHOTO OpraHa, PYKOBOJUTENS YIOJIHOMOYEHHOTO
oprasa 100 crenuaiicTa yrnoJIHOMOUYEHHOTO OpraHa;

HaJIMYUEe HEOOXOJUMOro U JOCTAaTOYHOTO KOJMYECTBA CIIELUAIUCTOB
YIOJHOMOYEHHOI'O OpraHa, a TaKKe INOMEIICHHWI YIOJHOMOYEHHOI'O OpraHa, B
KOTOPBIX OCYIIECTBISETCS MPUEM 3asBJICHUN U JOKYMEHTOB OT 3asIBUTEIICH.

2.16.2. YIOJHOMOYECHHBIMA  OpPraHaMH  OOCCIECYMBACTCS  CO3JAaHUE
WHBAJIMIaM ¥ WHBIM MaJOMOOUIILHBIM TPYTIIIaM HACEJICHUs CIEAYIOMNX YCIOBUH
JOCTYITHOCTH MYHHMIMNAJIBHOW YCIYIM B COOTBETCTBHM C TpPEOOBaHUSIMH,
YCTAHOBJICHHBIMH 3aKOHOAATEIbHBIMU M WHBIMHU HOPMATHBHBIMHU TPABOBBIMU
aKTaMH:

OKa3aHHE WHBAJIHJAM MTOMOIIX, HEOOXOAUMOMW ISl TMOTYYEHUs B JOCTYITHON
s HUX QopMme MHGOpPMALUK O MpaBWIAX MPEAOCTABICHUS MYHULUIATHHON
yClIyrd, B TOM uucie 00 odopmieHUH HEOOXOAUMBIX JUIsl TOJIyYeHUS
MYHUIIUTIATBHOM YCIYyTU TOKYMEHTOB, O COBEPIICHUH UMHU JIPYTUX HEOOXOJAUMBIX
JUTA TIOJTYYEHUSI MYHULIMITAIBHOW YCIIYTH JAECUCTBUM;

MPENOCTAaBIECHUE MYHUUMIIAJBHOW YCIYyTH HWHBAJIKWIAM IO CIyXy, HpH
HEOOXOJAMMOCTH, C MCIOJIb30BAHUEM PYCCKOTO >KECTOBOTO S3bIKA, BKIHOYAs
oOecrieueHue JOIyCKa B MTOMEILECHHE CypIIOIIepEBOIUHNKA,
TU(DITOCYPAOTIEPEBOIHKA,;

OKa3aHUE TIOMOIIM HWHBAJIUAAM B MPEOJOJICHUH OapbepoB, MEMIAIOIINX
MOJYYEHUIO MYHULIUTTAIBHON YCITYTH HapaBHE C JIPYTUMH JIUIIAMHU.

2.16.3. Ilpu mnpenocTaBiI€HUM MYHULHMIIAJIBHON YCIYI'M B3aUMOJEICTBUE
3asiBUTENS CO CHELUAIMCTOM YIOJHOMOYEHHOIO OpraHa OCYLIECTBISIETCS IPHU
JUYHOM OOpaIeHUH 3asIBUTEIIS:
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UL TOMydeHus ~ WHPOpMAMA MO  BOMpPOCAaM  MPEIOCTaBICHUS
MYHULHUNAIBHOWN YCITYTH;

ISl IOJA4H 3asIBJICHUS U JJOKYMEHTOB;

JUIsL TIOJTydeHHus] MHPOPMAIMK O XOJI€ MPEJOCTABJICHHUS MYHMIIMNAIbHOU
YCIYTH;

JUISL TIOJTYYEHUSI pe3yJIbTaTa MPEI0CTABICHUS MyHULIUIAIBHON YCIYTH.

[TpoIOIKUTENEHOCT  B3aUMOJEHCTBUSL  3asBUTENSL CO  CIELMAIMCTOM
YIOJIHOMOYEHHOT'O OpraHa He MOXET MPEBbIIATh 15 MUHYT.

2.17. Wuwbie TpeOoBaHWsA, B TOM 4YHCIEC YYUTHIBAIONIUE OCOOCHHOCTHU
MPEAOCTaBIECHUS MYHUIIUIIAIIBHOW YCIYTH MO 3KCTEPPUTOPUAIIBHOMY MPUHITUITY U
0COOEHHOCTH MPE0CTABICHNS] MYHUIIMITAILHON YCITYTH B SJIEKTPOHHOMN (popme.

2.17.1. IIpengocraBieHne MyHUIIUMIIATBHON YCIYTU MO SKCTEPPUTOPUATBHOMY
MPUHLIHITY HEBO3MOXHO.

2.17.2. 3asgBuTens BIpaBe 00paTUTHCS 32 MPEAOCTABICHUEM MYHULIUITATILHON
yCIyrd MW TOJaTh JOKYMEHThI, YKa3aHHble B TNyHKTe .2.6. HacTOSLIETO
aMUHUCTPATUBHOTO pPErIaMeHTa, NMPU HAJIMYUM TEXHUYECKOH BO3MOXKHOCTH B
anexkTpoHHoM ¢opme uyepes EIY, PIITY (npu HaIM4YuM TEXHUYECKOM
BO3MOYKHOCTH) C HCIIOJIb30BAHUEM DJIEKTPOHHBIX JTOKYMEHTOB, MOAMHCAHHBIX
AIIEKTPOHHOM MOAMMUCHIO B COOTBETCTBUU C TpeOoBaHUAMHU DeepanbHOT0O 3aKOHa
«O0 2JIEKTPOHHOU MOITUCH.

YoMTHOMOYEHHBINM OpraH oOecreynBaeT UHPOPMUPOBAHUE 3asBUTENECH O
BO3MOYKHOCTH NIOJIyYE€HUSI MyHULIMNANbHOU yeayru uepes EINIY u PIIT'Y.

Oo6pamenue 3a ycayroit udepe3 EIII'Y u PIII'Y ocymecTtBisercs myTeM
3aMOJTHEHUS HMHTEPAKTUBHOW (opMbl 3asBieHUs (hopMHUpOBaHMS 3arpoca O
MPEAOCTaBICHUA MYHULIMIAIBHON YCIYTH, COJIEPKAHUE KOTOPOTO COOTBETCTBYET
TpeOOBAHUSIM dbopmbl 3asIBJICHUS, YCTaHOBJIEHHOU HACTOSIUM
aIMUHUCTPATUBHBIM periIaMeHTOM) (manee - 3ampoc). OOpallieHue 3asBUTENS B
YIIOJTHOMOYEHHBIM OpraH yKa3aHHBIM CIOCOOOM 00ecTeuyuBaeT BO3MOKHOCTH
HaANpaBJICHUS U MOJYYCHUS OJHO3HAYHOW M KOH(HIEHIIMANbHON HHPOpMAaIIIH, a
TaKXe MPOMEKYTOUHBIX COOOIIEHUN M OTBETHOW MH(GOPMAIUU B AIEKTPOHHOM
BUJIE C MCIOJIb30BAaHUEM 3JIEKTPOHHON MOJNUCU B MOPSJIKE, MPETyCMOTPEHHOM
3aKoHoAaTenbCTBOM Poccuiickon denepannu.

2.17.3. 1llpy npenocTaBIEHUN MYHMIMIAIBHOM YCIYTH B JJIEKTPOHHOM
dbopme nocpencteoM EIITY u PIITY (npu Hanmuymu T€XHUYECKON BO3MOKHOCTH)
3asBUTENIO 00eCIeunBaeTCs:

- mnojyyeHue UWHopManuMU O TOPSAKE U CPOKax MPeNOCTaBICHUS
MYHULHUNAIBHON YCITYTH;

- 3aIMCh HA MPHUEM B YNOJHOMOYCHHBIA OpraH I IMOAA4M 3asBICHUS U
JOKYMEHTOB;

- (opmupoBaHue 3ampoca;

- IPUEM U PETUCTPALIMS YIIOJHOMOYEHHBIM OPTraHOM 3apoca U IOKYMEHTOB;

- IOJIy4€HUE Pe3ysibTaTa MPEJOCTaBICHUS MYHUIIUTIAILHON YCIIyTH;

- IOJIyYEHUE CBEJECHUI O XO0JI€ BBIIIOJIHEHMS 3aIIpOCa;

- OCYILIECTBJICHUE OILICHKM KayecTBa NPEAOCTABICHUS MYHUIUIIAIBHON
YCIIYTH;
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- gocynebHoe (BHecymeOHOe) oOKajloBaHWE pEHICHUH W JACUCTBUN
(Oe3meiicTBUSs) YIMOJIHOMOYEHHOTO OpraHa, PYKOBOJUTENS YINOJIHOMOYEHHOTO
oprasa Jiu0o0 CHelUalncTa YIOJHOMOYEHHOTO OpraHa.

2.17.4. Tlpu dbopMUpOBaHMM 3aMpoca B AIEKTPOHHOM BHjE (MpU HATUIUH
TEXHUYECKON BO3MOYKHOCTH) 3asIBUTEIII0 00ECTICUMBACTCS:

a) BO3MOKHOCTh KOMIMPOBAHUS U COXPAHEHMS 3alpOCa U UHBIX JOKYMEHTOB,
HEOOXOAUMBIX JJIS1 TPEOCTABIICHUS YCIYTH;

0) BO3MOXHOCTh Ie4yaTH Ha OyMa)XHOM HOCHUTENIe KOIHHU 3JIEKTPOHHOU
dbopmpbl 3ampoca;

B) COXpaHEHHE paHee BBEJCHHBIX B AIEKTPOHHYIO (GOpMY 3arpoca 3HaUCHUN
B J1II000M MOMEHT MO >KEJIaHUIO TOJIb30BaTeNsl, B TOM YHCII€ PU BO3ZHUKHOBEHUU
OolIMOOK BBOJA M BO3Bpare AJisi MOBTOPHOI'O BBOJIA 3HAUCHUU B 3JIEKTPOHHYIO
dbopmy 3ampoca;

r) 3aloJIHEHHE TOoJIed SJEKTPOHHOW (OpMBI 3ampoca A0 Hayajga BBOJA
CBEJICHUN 3aiBUTEJIEM C HCIIOJb30BAHUEM CBEJCHHM, pA3MEIICHHBIX B
dbenepanpHOl TOCyIapcTBeHHOM HHGpOpMalMoHHOU cucteme «EnunHas cucrema
uAeHTUUKAIMM W ayTeHTU(UKAUMU B HHPPACTPyKType, obOecreunBaromei
MH(OPMAIMOHHO-TEXHOJOTUYECKOE B3aUMOICHCTBIE MH(OPMAIMOHHBIX CUCTEM,
UCIIOJIb3YEMBIX ISl IPEIOCTaBICHUS TOCYAApPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT
B JJICKTpOHHOM dopme» (nmanee - eauHas CcUCTeMa UWICHTU(PUKAIUU U
ayTeHTU(PUKanuu), U cBefeHui, onyonukoBanHbeix Ha EIII'Y u PIIT'Y, B uacty,
Kacalolencsl CBEJEHNUM, OTCYTCTBYIOIINX B €IUHON CHUCTEME WJCHTHU(HUKAIIUU U
ayTeHTU(PUKAIINH;

1) BOBMOXHOCTb BEPHYTBCSI Ha 000N M3 3TAIOB 3al0JHEHUS 3JIEKTPOHHOM
(dbopMbI 3anpoca 0e3 MOTepu paHee BBEACHHON HH(pOpMaluy;

€) Bo3MOKHOCTh Aoctyna 3assutens Ha EINI'Y u PIII'Y k panee nomaHHbIM
UM 3a1pocam.

[Ipy HampaBieHHH 3ampoca MCIOJb3YETCS MPOCTask 3IEKTPOHHAS MOIIHUCH,
IpU YCIOBUHU, YTO JIMYHOCTh 3aSBUTEJII YCTAHOBJIEHA NPH aKTUBALMHM YYETHOM
3aIKCH.

3ampoc W WHBIE JOKYMEHTBI, HEOOXOAMMBIC MJii MPEIOCTaBICHUS
MYHULMNAIBHON YCIYT¥, TMOANHUCAHHBIE IPOCTOM 3JIEKTPOHHOM MOIINKUCBHIO M
NOJIAHHBIE 3asBUTEJIEM, IPU3HAIOTCS PABHO3HAYHBIMU 3alpOCy M HWHBIM
JIOKyMEHTaM, MOJIUCAHHBIM COOCTBEHHOPYYHOU MOAMMUCHI0O U MPE/ICTaBICHHBIM
Ha OYMa)KHOM HOCHTEJIE.

YTOTHOMOYEHHBINH OpraH 00ecreyruBaeT MpUeM JTOKYMEHTOB, HEOOXOIUMBIX
JUISL TIPEIOCTaBICHUS MYHUIIMIAIBHOW YCIYTHM, M PETUCTpalMio 3ampoca 0e3
HEO0OXOJAMMOCTH MOBTOPHOTO MPE/ICTABIICHUS 3asBUTENIEM TaKUX JOKYMEHTOB Ha
OyMa)KHOM HOCHTEJIe, €CJIM MHOE€ HE YCTAaHOBJIEHO (eiepajbHbIMU 3aKOHAMH U
IIPUHAMAEMBbIMU B COOTBETCTBMM ¢ HUMMH akTamu [IpaBurenbctBa Poccuiickon
®enepannn, 3akoHamu Kemeposckoit obmactu - Kysz0acca u mpuHMMaeMbIMU B
COOTBETCTBUM ¢ HUMU akTamu [IpaBurensctBa KemepoBckoii o6nactu - Kysbacca.

[IpenocraBiieHre MyHULIUITAIBHON YCIIyT'M HAYMHAETCS ¢ MOMEHTA IpUeMa u
pEerucTpald  yINOJHOMOYEHHBIM  OpPraHOM  3JIEKTPOHHBIX  JIOKYMEHTOB,
HEOOXOUMBIX JIJIsl MPEOCTABICHUS YCIIYTH.
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2.17.5. Pemienne O mOpenoCTaBIEHUU JOCTYNA K CIPaBOYHO-IIOMCKOBOMY
anmapaty W 0a3aM JaHHBIX OHMOJHMOTEK) BbIAAETCS B (OpME DIICKTPOHHOTO
nokyMeHta mnocpenctsom EIIIY wu PITY (npu Hanuuuu TEXHUYECKOU
BO3MOXXHOCTH), TOJMNHUCAHHOTO YMOJHOMOYEHHBIM JIOJDKHOCTHBIM JIMLIOM C
WCIIOJIB30BaHUEM YCWJICHHON KBaTU(PUIIMPOBAHHON HSJICKTPOHHOM TMOAHUCH, B
Cly4yae, €Clid 3TO YKa3aHO B 3asBJIICHHM Ha NPEJOCTABICHUE MYHULMNAIbHOMN
yciyry, HarpasieHHOM uepe3 EINNY u PIITY.

B nensx momydeHus pesyibTara NpEAOCTaBICHHS YCIYTM Ha OyMaKHOM
HOocUTele (eciM  3asgBUTENEM  yKa3aHO B  3alpoCe, HalpaBJICHHOM B
YIIOJIHOMOYEHHBIN opra, uyepe3 EIII'Y u PIII'Y, o monydenun pesynbraTa yciyru
Ha Oymaxxnom Hocutene) 3asBurento Ha EIIIY u PITY (mpu nHamuuum
TEXHUYECKOM  BO3MOXXHOCTH)  oOOecreurMBaercs 3aluch Ha  IpHEM B
YIOJIHOMOYEHHBIN OpraH, pu 3TOM 3asBUTEII0 00ECIeUNBAECTCS BOZMOKHOCTH!

a) O3HAKOMJICHUSI C paclucaHueM pabOThl YINOJIHOMOYEHHOTO OpraHa JH00
YIOJHOMOUYEHHOIO COTPYJHHMKA YIOJHOMOYEHHOTO OpraHa, a Takke ¢
JOCTYITHBIMU JJIS 3alIMCH Ha MPUEM JaTaMU U MHTEpBaJIaMi BPEMEHHU MPUEMA;

0) 3anucH B JII0ObIe CBOOOJIHBIE /1JIs TPUEMA ATy U BpEMs B Mpeeiax
YCTaHOBJICHHOTO B YIIOJIJHOMOYEHHOM OpraHe rpaduka nprema 3asBUTeIEH.

3. CocraB, mocj1e10BaTEJIbHOCTD U CPOKH BBINOJHEHUS
aJIMUHUCTPATUBHBIX MPOIEAYP, TPEOOBAHMS K MOPSAKY UX
BBINOJIHEHHUSI, B TOM YHCJIe 0COO€HHOCTH BbINOJHEHUA
aJIMMHUCTPATUBHBIX MPOILEAYP B 3JIEKTPOHHOI opme

3.1. IlpenocraBneHne MYHUIMINAIBHOW YCIyrM BKJIIOYaeT B  ce0s
CJIEYIOIME AJMUHUCTPATUBHBIE POLEAYPHI:

1) mpuem u perucTpanus 3assBUTEIS;

2) BbIJAya pe3ysibTaTa MPEJOCTABICHHS  MYHUIMNAIbHOW  YCIYrH
(mpenoctaBnenne goctyna k CIIA u BJ] 6ubnuorekn).

3.2. [Ipuem u peructpanus 3asiBUTEINs

3.2.1. Tlpuem wu peructparusi 3asBUTEIS TPU JTUYHOM OOpaIieHUH B
Yupexenue

OcHoBaHMEM Il Hayaia aAMUHUCTPATHUBHOW MPOLEAYPY SBISAETCS JIHUYHOE
oOpalieHue 3asBUTENIS B YIIOJITHOMOYEHHBINA OpTraH.

[Ipuem 3asBUTENS OCYLIECTBIAETCS CIEHHAINCTOM, OTBETCTBEHHBIM 3a
BBINIOJIHEHUE AJMUHUCTPATUBHON MpOIEAYyphl, B CHEIUAIBHO 000PYJI0BAHHOM
MIOMEILIEHUH Y UPEKICHHUS.

[Ipuem 3asBUTENA OCYLIECTBISIETCS MO NPEABSIBICHUIO 3asBUTEJIEM
YUTATEJIbCKOro OujieTa yIoJIHOMOYEHHOTO OpraHa.

Crneunanuct, OTBETCTBEHHBIM 3a  BBINOJHEHUE  AJMUHUCTPATUBHOMN
IpOLEAYPBl PETUCTPUPYET 3aMPOC 3aABUTENS B GOPMYJIISIPE UNTATEIIS.

Perucrpanus 3anpoca 3asiBUTENS OCYLIECTBISETCS B MAKCUMAIIBHBII CPOK J10
15 MuHYT ¢ MOMEHTa OOpalleHUs 3asBUTENS 3a MOJyUYEHHEM MYHHUIUIATIbHOM
YCIIyTH.
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Pe3ynbTaToM agMUHHUCTPATHUBHON MPOLIEAYPHI SBISAETCS PETUCTPALIMS
3anpoca 3asgBUTENS B POPMYJISIpEe YUTATENS.

3.2.2. Ilpuem wu peructpamusi 3asBUTENss Tpu  oOpalleHud 3a
NpEeOCTaBICHUEM  MYHMIIUMIIAILHOM  yCIyrH 4epe3 OQUIHMAIbHBIA  CcallT
YupexaeHus

Peructpanus 3asiBuTenst npu oOpalieHny 3a NPeA0CTaBICHUEM YCIYTH Yepe3
opUIMATBHBIN CAalT YIIOJHOMOYEHHOTO OpraHa He TpeOyercs.

3.3. Bpimaua pe3ynbTaTa MNOPEIOCTABICHHUS MYHUIMOAIBHON  YCIyTU
(mpenoctasnenue noctymna k CITA u BJ] 6ubmmorekn)

3.3.1. Belgaua pesynbTaTa NOPEJOCTABICHUS MYHHIMIAIBHOW YCIYyTH B
YupexxaeHun mpu JUYHOM OOpalieHuu 3asiBUTENs (MPEIOCTABICHHUE JOCTYyMa K
CITA u B]I 6ubmmoTrexw)

OcHoBaHnueM ISl Hayalla aJMUHHCTPATUBHOM MPOLIEAYPHI SIBISETCS
3apEruCTPUPOBAHHBIN 3aIIpOoC 3asBUTENS B (DOPMYJIISIPE UUTATEIIS.

Cnemnuanuct, OTBETCTBEHHBIM 3a  BBINOJHEHUE  aJIMUHUCTPATUBHOU
NpoIEAYPhl KOHCYJIBTUPYET 3asBUTENs (IIPU HEOOXOIUMOCTH) IO METOJUKE
adexkTuBHOrO TOMCKa HHMoOpMarmu. Okas3bplBaeT MO Mepe HEO0OXOIUMOCTU
MOMOILIb B MIOMCKE HHPOPMALIUH.

MakcuManbHbId CPOK COBEPLICHUS AEHCTBUM HE OTPAHUYEH M 3aBUCUT OT
srddextrBHOM padoThl 3asBuTens ¢ CITA u B/I.

IIpenocraBnenne nocryna Kk CITA u BJl HenocpeacTBEHHO B YUpeXACHUU
OCYHIICCTBJISIETCSI B TEpPUOJ, BPEMEHHU, OTPAHUUYCHHBIA PEKUMOM PAOOTHI
Yupexaenus u Heo0xoauMmocThio B padote co CITA u B/

Pe3ynbTaToM aJIMUHUCTPATUBHOW MPOLIEAYPHI SABISETCA MOJTYYEHHUE JOCTYIa
3asiBUTENS K CIPAaBOYHO-TIOMCKOBOMY ammapary, 06a3aM JAaHHBIX, K KarajoraMm u
KapTOTeKaM OMOJIMOTEKU, B TOM UKCIE K AJIEKTPOHHOMY KaTaJIOTy B CHEIUAIBLHO
000pyI0BaHHOM MOMEIIEHUU Y UpPEKICHUSI.

Cpok BIIauH pe3ysbTaTa MyHUIIUTIATBHBIA yCITyTH 3asBUTENs — He Oonee 15
MUHYT C MOMEHTa OOpaleHHs 3asBUTENS 3a MOJyYEHHEM MYHUIUATbHON
YCIIyTH.

3.3.2. Bplgaya pe3ynbTaTa IPENOCTABICHUS MYHULMIIAIBHOW YCIYyTH Ha
opuIManTbHOM CcalTe YHNOJHOMOYEHHOTO OpraHa (MpedocTaBiIeHHE IOCTyma K
CITA u B]I 6ubnmoTexw)

OcHoBaHMeM UIsI Hayalla aJMUHHCTPATUBHOM MPOLIEAYPHI SIBISETCA
CaMOCTOATENLHOE 00pallleHue 3asBUTEN C UHPOPMALIMOHHBIM 3alIpOCOM Ha CalT
Yupexnaenus (https://librarymsk.ru/).

[IpenocTaBieHne MYyHULMNAIBHOW yCIYTM HAauMHAETCAd C [epexonaa
3asBUTENS 1O CChUIKE C TJIABHOW  CTpaHUIl  O(UIMAIBHOTO  caiTta
YIOJIHOMOUYEHHOTO OpraHa B pas3fen «DJIEKTPOHHBIM KaTallor», TAE 3asBUTEIb
CaMOCTOATEJIBHO  TOJy4aeT JOCTYIl K  aBTOMAaTU3MPOBAHHON  CHUCTEME,
NpeJHA3HAYEHHON IS TOJYyYEeHUS MYHUUMUNAIBHOM  YCIyrH, 3aloJIHSET
HeoOXouMble MOUCKOBBIe TMoyiss. CepBep B aBTOMATHU3WPOBAHHON peKUME
OCYIIECTBIISIET 00pabOTKy 3ampoca W BBIBOJUT Ha 3KpaH HHPOpMANUIO 00
OOHapyXeHUH WUJIM HEe 0OHApYXEHUH UH(DOPMAIIMH T10 3aIPOCY 3asIBUTEIIS.
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MakcuMalIbHBIM CPOK OKHMJIAaHUWSI OTBETa Ha 3ampoc (IpH 3arpy3ke cepsepa
He 6osiee 1000 3ampoCcOB OJTHOBPEMEHHO) COCTABIISIET HE O0Jiee 5 MUHYT.

Kaxnplii 3ampoc 3asBuUTENss (QUKCUPYETCS CYETYMKOM OOpalleHus K
AIIEKTPOHHOMY KaTajuory Ha oUIMaIbHOM CaliTe YIOJIHOMOYEHHOTO OpraHa.

Pe3ynpTaToM aIMUHUCTPATUBHOM MPOUEAYPHI SBISETCS MPEIOCTaBICHUE
JIOCTyMa 3asBUTENISI K CHPABOYHO-TIOMCKOBOMY armapary OuOamoTek, 0azam
JAHHBIX, K KaTajoraM M KapToTeKaM OMOJIMOTEKH, B TOM YHCIIE K DJICKTPOHHBIM
KaTajoram.

3.4. Tlopsiaok ucnpapieHus AOMYIICHHBIX OMEYATOK M OMMOOK B BBIIAHHBIX
B PE3YJIbTATE MPEOCTABICHNUS] MYHUIIUITAILHON YCITyTH JJOKyMEHTaX

B cBmu co cnemudukold NPenoCTaBICHUS MYHUIIMIIAIBHONW YCIYTH
HEO0OXOMMOCTh UCTIPABIICHUS JOMYIIEHHBIX ONEYaTOK W ONIMOOK B BBIJIAHHBIX B
pe3yNbTaTe MPEOCTABICHHS MYHUIIMITAIBHON YCITyTU JOKYMEHTaX OTCYTCTBYET.

4, q)OpMLI KOHTPOJIA 3a UCITOJTHEHUEM AIMUHUCTPATUBHOI'O pErjiaMeHTa

4.1. TlopsAoK OCYIIECTBICHHUS TEKYIIEr0 KOHTPOJS 3a COOMIOJCHHEM H
UCTIOTHEHHUEM  OTBETCTBEHHBIMH  JOJDKHOCTHBIMH  JIMLIAMH  TIOJIOKEHUH
HACTOSAIIETO aMUHUCTPATUBHOTO PETIAMEHTa M MHBIX HOPMATHUBHBIX MPaBOBBIX
aKTOB, YCTaHABIMBAIOIIMX TPEOOBaHMUS K MPEIOCTABICHUIO MYHHUIUIAIBLHOMI
YCIIyTH, a TAK)KE MPUHITHEM PEIICHUN OTBETCTBEHHBIMU JIUI[AMH.

Texymuil KOHTpPOJb 3a COOJIOAEHHMEM M HCIOJHEHUEM JOJKHOCTHBIMU
JUIIAMM  YIOOJHOMOYEHHOIO ~ OpraHa  ydera  IOJIO)KEHUH  JaHHOTO
aJIMUHHCTPATUBHOIO PETJIAMEHTa U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
YCTaHaBIMBAIOIIUX TPEOOBaHUS K MPEIOCTABICHUIO MYHUIMNAIBHON YCIIyru, a
TaK)Ke MPUHATHEM UMH PEIICHUN (Jajiee - TeKYUIUH KOHTPOJb AESITEbHOCTH)
OCYIIIECTBISIET PyKOBOIUTENH YIOJTHOMOYEHHOTO OpPraHa.

Texymuii KOHTPOJb OCYIIECTBISIETCS IIyTeM TPOBEACHUS IPOBEPOK
COONIONCHNUS ¥ UCHOMHEHHS JODKHOCTHBIMH JIMIAMH W COTPYAHHUKAMHU
MOJIO’KEHUH HACTOAIIETO aAMUHUCTPATUBHOTO PETrJIaMEHTa U MHBIX HOPMATHUBHBIX
NPAaBOBBIX  aKTOB, YCTAHABIMBAIOIIMX TPEOOBaHHUA K  TMPEJOCTABICHUIO
MYHHIUITAUTBHON YCIYTH.

4.2. Topsinok ¥ NEPUOANYHOCTh OCYIIECTBIICHUS TJIAHOBBIX M BHETJIAHOBBIX
IPOBEPOK MOJHOTHI U Ka4eCTBa MPEIOCTABICHUS MYHUIIUIAIBLHON YCIYyTH, B TOM
qucie MOpAIoK U (POPMBI KOHTPOJIS 32 TMOJHOTON M KaueCTBOM IPEIOCTABICHUS
MYHUIIUTIATEHON YCIYTH.

KoHTpons 3a MOJHOTOM M KayecTBOM IMPENOCTaBICHUS MYHUIIUIAIBLHON
yCIYTH BKIJIIOYaeT B ceOs NpOBEACHUE IPOBEPOK, BBISBICHHE W YCTpaHEHHE
HapyLIEHUH MpaB 3asBUTENCH, NMPUHATHE PEUICHUH U MMOATOTOBKY OTBETOB Ha MX
oOparienusi, CoaepKaiue Kauoobl Ha AeiCcTBUs (0€3eiCTBIE) COTPYTHUKOB.

[TpoBepkr MOJHOTHI M KAa4eCTBA MPENOCTABICHUS MYHHUIMIIAIBLHOW YCIyTU
OCYIIECTBISIOTCS HAa OCHOBAaHMM JIOKAJIbHBIX aKTOB OpraHa MECTHOTO
camoynpasnenusi Kemeposckoii obnactu — Kysbacca (nmanee - opraH MeCTHOTO
CaMOYIIPaBJICHU ).
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[IpoBepku MOTYT OBITh TUTAHOBHIMH W BHEIUTAaHOBBIMHU. [lopsigok wu
NEPUOANYHOCTh  IUIAHOBBIX  IMPOBEPOK  YCTAHABIMBAIOTCS  PYKOBOAUTEIEM
YIOJIHOMOUYEHHOro opraHa. [Ipu mpoBepke paccMaTpUBaKOTCA BCE BOIPOCHI,
CBS3aHHBIE C TMPEJAOCTABICHUEM MYHULUNAIBHON yciayrd (KOMIUJIEKCHbBIE
MIPOBEPKHU ), UJTH OT/ICJIbHBIE BOMPOCHI (TEMAaTUYECKUE TTPOBEPKHU).

BHemiaHOBbIE TIPOBEPKU MPOBOJATCA IJIsl MPOBEPKU (PakTa yCTpaHEHHS
paHee BBISIBJICHHBIX HapyIIEHWN, a TakKe B cllydae TMOJy4YeHHus kajao0 Ha
nevictBus (Oe3nmelicTBUE) COTPYAHUKOB. I[IpoBepku Takke MPOBOIATCS IO
KOHKPETHOMY OOpAIIEHUIO 3asBUTEIIA.

[leproAMYHOCTh OCYIIECTBJICHHS IUIAHOBBIX MPOBEPOK — HE PEKE OJHOTO
pasa B KBapTal.

4.3. OTBETCTBEHHOCTh MYHHUILIMIAIBHBIX CIyXKallUX OpraHa MECTHOTO
CaMOYIpaBJI€HUSI U  JOJDKHOCTHBIX JIMI MYHUIUNAIBHBIX  YUYPEKIACHUH,
YIOJTHOMOYEHHBIX OPraHOM MECTHOTO CaMOYIIPaBJICHUA Ha MPEIOCTABICHUE
MYHUIIMNIATBHOM YCIIYTH, 32 peleHus: u aercTBus (0e3neicTBue), MpUHUMAaeMble
(ocyliecTBIIsIEMbIE) B X0JI€ MTPEAOCTABIECHUSI MyHUIIMIAIBHON YCIYTH.

[To pe3ynprataM NpOBEPOK B ClIyya€ BBIABICHHUS HAPYIICHUW TOJ0KEHUM
HACTOSIEr0 aJMUHUCTPATUBHOIO PErIaMEHTa M MHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, YCTaHABJIMBAIOIIMX TPEOOBaHMUS K NPEAOCTABICHUIO MYHHUIIMIATLHON
yCJIYyTY, BUHOBHBIE COTPYJIHUKH U JOJKHOCTHBIE JIIA HECYT OTBETCTBEHHOCTh B
COOTBETCTBHH C 3aKOHOJIATENBLCTBOM Poccuiickoit denepanum.

CoTpyIHMKH, OTBETCTBEHHBIE 32 NPHUEM 3aiBICHUNA U JIOKYMEHTOB, HECYT
MEPCOHANILHYIO OTBETCTBEHHOCTh 3a COOJIIOJICHUE CPOKOB M TOpSAKA MpUeMa U
perucTpauuu J0KyMEHTOB.

CoTpyIHUKH, OTBETCTBEHHbIE 3a TOATOTOBKY JOKYMEHTOB, HECYT
MEPCOHANIbHYIO OTBETCTBEHHOCTH 3a COOIIOJCHUE CPOKOB M MOPSIKa 0hOPMIICHHUS
JIOKYMEHTOB.

CoTpynHUKH, OTBETCTBEHHBIC 3a BblJauy (HANpaBJI€HUE) JOKYMEHTOB, HECYT
MEePCOHATBHYI0O  OTBETCTBEHHOCTh  3a  COOJIOJICHME  TOpS/AKa  BbIJAayu
(HampaBJieHUsI) TOKYMEHTOB.

JIOIDKHOCTHOE  JIMIIO, TIOATHCABIIEE JOKYMEHT, CGHOPMHPOBAHHBINA 10
pe3yJibTaTaM MPEIOCTABICHUS MYHUIMNAJIBHOW YCIYyTH, HECET NEPCOHAIBHYIO
OTBETCTBEHHOCTh 32 MPAaBOMEPHOCTh NPHUHATOIO pEHICHUS W  BbIAAYU
(HampaBlieHHs) TaKOro JOKYMEHTa JUIly, MpeAcTaBUBIIEMY (HaIlpaBUBILIEMY)
3asiBJICHHUE.

[lepcoHanbHas OTBETCTBEHHOCTb COTPYOHUKOB U JOJDKHOCTHBIX JIMI]
3aKperIeTcsl B X JOJKHOCTHBIX MHCTPYKIUSX B COOTBETCTBUM C TPEOOBAHUSIMU
3akoHOJarenbCcTBa Poccuiickon denepanuu.

4.4. TlonoxxeHus, XapaKTepu3ywllre TpeOOBaHUS K MOPSAKY U (opmam
KOHTPOJSL 3a NPEAOCTABICHUEM MYHUIUIAIBHOW YCIyTH, B TOM 4YHUCIE CO
CTOPOHBI TPAXK/AH, NX 00bETMHEHNUN U OpTaHU3AIIHH.

KoHTpoib 3a UCHONHEHHWEM JAHHOTO aJIMHHUCTPATUBHOIO PEIrJIAMEHTa CO
CTOPOHBI TPaXKIaH, UX OOBEAMHEHUN M OpPTraHU3AINi SIBISETCS CaMOCTOSTEIHLHOM
dbopMOli KOHTPOJII W OCYIICCTBIISIETCS IyTEM HalpaBieHUsT OOpalleHuil B
QIMUHUCTPAIMIO MYHHIMIIAIIBHOTO 00pa30BaHMs, a TAKXKe MyTeM 00KaJOBaHUS
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nercTBui (O€3MeHCTBUS) W PEIICHUH, OCYIIECTBISAEMBIX (TIPUHITHIX) B XOJE
UCITOJIHEHHS HACTOAIIETO IMUHUCTPATUBHOTO PErjaMeHTa.

['paxnane, ux 0ObeIMHEHHS U OPraHU3AlMK BIIPABE HANPABIIATH 3aMEYaHUs
U TPEUIOKEHUSI 1O YIYYIICHUI0 KadecTBa W JIOCTYMHOCTU MPEIOCTaBICHUS
MYHHUIUNATBHOU YCIIyTH.

5. locyneOHbIi (BHeCy1e0HBII) MOPSIIOK 00:KATT0BAHUS PellleHU i
U aeiicTBui (0e3aeiicTBHSI) OpraHa, npeaocTaBJIsIIONIero
MYHUIHMNAJBHYIO YCJIYTy, OPraHHu3aluil, a TAKKe
UX JOJKHOCTHBIX JIMI, MYHMIHMIIAJbHBIX CJIYKAIIUX, PA0OTHUKOB

5.1. udopmarus ass 3asiBUTENS O €ro IpaBe MoaTh kajo0y Ha pelieHue u
(unn) neiictBue (0e31eHCTBUE) aIMUHUCTPAIIMU MyHUITUTIATFHOTO 00pa30BaHUs U
(unu) ee JMOJDKHOCTHBIX JIMI, MyHHUIIMITATBHBIX CIYXKAIIUX MPHU TMPEI0CTaBICHUH
MYHULIUTATIBLHOM YCIyTH (fanee - xxano0a).

3asBUTEIM MMEIOT MpaBO MOAATh kalo0y Ha pelieHue u (Wiv) AecTBUE
(Oe3meiicTBME) aaIMUHUCTpPAlMM MYHUIMIAIBHOTO oOpa3oBaHus U (WiIH) ee
JTOJKHOCTHBIX ~ JIMI, MYHUIMOAIBHBIX CIOYXaIllUX TpU MPEIOCTABICHUU
MYHHUIUITATBHON YCIYTH.

Nudopmarus nia 3asButeneid o0 ux mpaBe Ha J0cyaeOHOe (BHECYyAeOHOE)
o0>kajoBaHUE PEIICHUM, AeCTBUM (0€3eHCTBUS), MPUHATHIX (OCYIIECTBISIEMBIX )
B XOJI€ MIPEIOCTABJICHNUS MyYHULIMIIAIIbHOM yciyru, pazMeriaerca Ha EIITY, PIIT'Y

5.2. Ilpenmer xanoowi.

[IpeameTrom xkanoObl SABISIOTCS pelieHus W JedcTBus (Oe3neicTBue)
aJIMAHUCTPALlMM MYHULHMIAIBHOIO 00pa3oBaHMs (YIIOJIHOMOYEHHOTO OpraHa),
JOJDKHOCTHOTO JIMIA aJMUHUCTPAMd MYHULUIAIBHOTO OOpa3oBaHMs JUOO
MYHHUIIUTIAJIBHOTO CIYKAIIIEero.

3asiBUTENIb MOXET OOpaTUTbCA C KayloOoi, B TOM YHUCIE B CICAYIOIINX
ClIyJasx:

1) mHapymeHue cpoka perucTpaluu 3ampoca O MPeJOCTaBICHUH
MYHULHANIAIBHOU YCIIYTH;

2) HapylIeHHE CPOKA MPEIOCTABICHUS MyHUIIUTIAIbHON yCIYTH;

3) TpeboBaHuMe Yy 3asgBUTENSA JOKYMEHTOB WM HHPOpPMAIMH JTHOO
OCYIIECTBJICHUSI JCHCTBUM, MPENOCTaBICHUE WJIM OCYILECTBICHHE KOTOPHIX HE
PEeayCMOTPEHO HOPMATHBHBIMU TMpPaBOBBIMU akTamMu Poccuiickoit denepanuu,

HOpPMATUBHBIMM TIpaBOBbIMM akTamu KemepoBckoit oOnactu - Kysbacca,
MYHUIIUTIATBHBIMH TIPABOBBIMH aKTaMH JJI TPEIOCTaBICHUS MYHULIUIAIbHON
YCIIyTH;

4) oTka3 B IpUeMe JOKYMEHTOB, IIPEIOCTABIEHUE KOTOPBIX MPEAYCMOTPEHO
HOpPMAaTUMBHBIMM NpPaBOBbIMU akTamMu Poccuiickon ®enepanny, HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu KemepoBckoit obmactu - Kysbacca, MyHUIMDATbHBIMU
IIPABOBBIMM AKTAMM JUJIS IPEAOCTABICHNS] MyHULMITAIIBHON YCIIYTH, Y 3asBUTEIS;

5) OoTKa3 B MPEJOCTABICHUM MYHHUIMNAIBHOW YCIYTHM, €CIM OCHOBAHMS
OTKa3za HE NPEIyCMOTPEHbl (enepaJbHbIMH 3aKOHAMHU U TMPUHATHIMH B
COOTBETCTBUM C HUMM MHBIMH HOPMAaTHUBHBIMM IIPABOBBIMM akTaMu Poccuiickon
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denepanuu, 3aKOHAMA ¥ WHBIMA HOPMATHBHBIMU TIPABOBBIMH aKTaMH CyOBEKTa
Poccuiickon ®@enepanuy, MyHUIUIIAIBHBIMUA [IPABOBBIMU aKTaAMU;

6) 3aTpeOoBaHuE C 3asBUTENIS MPU MPEAOCTABICHUA MYHULIUTIAILHON YCIIyTH
IUIAThl, HE MPEAYCMOTPEHHON HOPMATHUBHBIMU ITPABOBBIMU akTaMH Poccuiickou
®denepanny, HOPMATUBHBIMM IMpaBOBbIMU akTamMu KemepoBckoil obmactu -
Kyz0acca, MyHUIIUTIAIbHBIMY IPABOBBIMU aKTaMU;

7) oOTKa3 opraHa, NPEAOCTABJISAIONIETO  MYHHUIIUMIIAIBHYIO  YCIYTY,
JIOJDKHOCTHOTO JIMIA OpraHa, MPEeAoCTaBISIONIEr0 MYHHUIIMNAIBHYIO YCIYTy, B
UCITPaBJICHUH JTOMYIIEHHBIX MU OTICYAaTOK U OMMOOK B BBIIAHHBIX B PE3yJIbTaTe
MPENOCTABICHUS MYHUIMITAJILHON YCIYTHM JOKYMEHTax Jn0o HapylieHue
YCTAHOBJIEHHOT'O CPOKa TaKUX UCIPABIICHUII;

8) HapylleHHE CpOKa WJIM MOPSJAKA BbIJAYU JIOKYMEHTOB IO pe3ysibTaTaM
MPEAOCTaBIECHUS MYHHUIUIIATILHON YCIIYTH;

9) mNpUOCTAHOBIICHHE MPEAOCTABICHUS MYHULMIAIBHON YCIYyTH, €CJIH
OCHOBaHMsI MPUOCTAHOBIICHHUSI HE TPEAYCMOTPEHbI (eepaTbHbIMUA 3aKOHAMU M
NPUHATHIMA B COOTBETCTBUM C HUMU MHBIMU HOPMATHUBHBIMU NIPABOBBIMU aKTaMH
Poccuiickoit ®depnepariuu, 3akoHaMW W HWHBIMH HOPMAaTHUBHBIMHU TPABOBBIMHU
aktramu KemepoBckoii obOmactu - Kysz0acca, MyHUIMINAIBHBIMH TPABOBBIMU
aKTaMmu;

10) TpeGoBaHue y 3asBUTEIIS MIPU MPEAOCTABICHUN MYHUIIUITAIbBHOW YCIyTH
JIOKYMEHTOB WM MH(OpMAIMU, OTCYTCTBUE U (MJIM) HETOCTOBEPHOCTh KOTOPBIX
HE VYKa3blBaJUCh MpPHU [EPBOHAYAIBHOM OTKa3€ B IIPUEME JIOKYMEHTOB,
HEOOXOJAUMBIX JIJIsi TIPEIOCTaBICHUS MYHUIIMNAIBHOW YCIYTH, 32 UCKIIOYCHUEM
CJIy4yaeB, MPEyCMOTPEHHBIX IMTyYHKTOM 4 dact 1 ctateu 7 PenepaibHOTO 3aKOHA
oT 27.07.2010 Ne 210-®@3.

Kanoba nomkHa cosiepxaTh:

1) HauMeHOBaHHME OpraHa, MPEJOCTABIAIONIEIO MYHUIMNAIBHYIO YCIYTY,
JIOJKHOCTHOTO JIMIA OpraHa, MpeoCTaBsIONIer0 MyHUITUTIATBLHYIO YCIyTyY, JIM0O
MYHULIMIAIBHOTO CIIYXalllero, peleHust U JeucTBus (0e3eicTBrE) KOTOPBIX
00XamyroTCs;

2) damunuio, UMsi, OTYECTBO (TIOCTICHEE - TIPU HAJMYHH ), CBEICHHS O MECTE
KUTEIHCTBA 3aABUTENSA - (PU3UYECKOTO JUIA JTUOO HAMMEHOBAHHUE, CBEICHUS O
MECTE HaXOXKJICHUS 3asBUTENS - IOPUIUYECKOTO JUIA, a TaKKe HOMep (HoMepa)
KOHTAaKTHOTO TelieoHa, aapec (aapeca) AIEKTPOHHON MOUTHl (IIPU HAJTWYUHN) U
MOYTOBBIN a/ipec, 0 KOTOPBIM JOJIKEH ObITh HAIIPaBJIEH OTBET 3asBUTEIIIO;

3) cBemeHuss 00 OOXKalyeMbIX PEIICHUSX W JCUCTBUAX (Oe31eiCTBUN)
opraHa, MpeAOCTaBIIIONIET0 MYHUUMIAIBHYIO YCIYTy, JOJKHOCTHOIO JIMIlA
opraHa, HpeIOCTaBJISIOEr0 MYHULHUIAIbHYIO YCIYTY, JHUOO0 MYHHUIUMIAIHLHOTO
CITyXalIlero;

4) noBOMBI, HA OCHOBAaHUU KOTOPBIX 3asIBUTEJIb HE COIJIACEH C PEUICHUEM M
neiicteueM  (Oe3eHCTBUEM) OpraHa, MPeIOCTABIAIONIET0 MYHHUIIUIAIBHYIO
yCIIYTy, JOJKHOCTHOTO JIMIIA OpraHa, MPEJOCTaBISIONIEr0 MYHUIHMNAIbHYIO
yCIIyry, Ju00 MYHUIMITAIIGHOTO CIYXKallero. 3asBUTEIEM MOTYT OBITh
NpEACTAaBICHbl JOKYMEHTHl (IIPM HAJIWYWU), MOATBEPNKIAAIOIINE JIOBOJIbI
3asBUTEIS, JIMOO MX KOIIUU.
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5.3. Opran MECTHOrO CaMOYyNpABJIECHHUS M  YIHOJHOMOYEHHBIE Ha
PaccMOTpEHHE KaJ00bl TOJKHOCTHBIE JIMIA, KOTOPHIM MOXKET OBITH HallpaBJICHA
xanooa.

Kanmoba Ha pemienne, aeiictBue (0e37elcTBUE) JOJDKHOCTHBIX — JIMI]
YIIOJTHOMOYEHHOTO OpraHa IpH MPeJI0CTaBICHNN MyHUIIMIAIBHON YCIYTH MOKET
OBITh MOJJaHa B aIMUHUCTPALIMIO MyHHUIIUIIAJIbHOTO 00pa30BaHUsl.

Kanoba Ha pemenue, aeiictBus  (0e3A€HCTBUE)  OTBETCTBEHHOTO

CrenuagnucTa -  MYHHIIMIAIBHOTO  CIYXKAIIero  TOJMaeTCs  HaYaIbHHUKY
YIOJHOMOYEHHOTO OpTraHa.
Kanoba  wa  pemenme,  aeidcTtBus  (Oe3melcTBHE) — HaYaIbHHKA

YIOJHOMOYEHHOTO OpraHa TMOJAaeTCsl 3aMECTUTENI0 TJIaBbl MYHHUIIUIIAIBEHOTO
o0pa3oBaHus, Kypupyrmero chepy rpajiocCTpouTeIbCTBA.

Kanoba na pemenue, aeicTBus (Oe3aeCTBUE) 3aMECTHTENS TJIaBbI
MYHHUIIUTIAJIFHOTO 00pa3oBaHus nojaeTcs [ 1aBe MyHUIUITATEHOTO 00pa30BaHUs.

5.4. Ilopsaok moga4Yu U paCCMOTPEHHUS KATOOHI.

Kanoba momaercs B mNHUCbMEHHOW (QopMe Ha OyMa)XHOM HOCUTENE, B
ANEKTPOHHOHU (hopMe B OpraH, MPEIOCTABISIOMINNA MyHUIIUTIATBHYIO YCIYTY.

Kamoba wHa  pemeHuss u gedctBus  (Oe3melicTBUE)  Oprasa,
MPEIOCTABISIONIEI0 MYHUIIMIAIBHYIO YCIYTY, TOJDKHOCTHOTO JIMIIAa OpTaHa,
MPEIOCTABISAIONIEIO0 MYHUIIUNAIBHYIO YCIYTY, MYHHUIIMIAIBHOTO CIIYXKaIlero,
PYKOBOJMTEINSA OpraHa, MPeIOCTaBISIONIET0 MYHHIIMNAIbHYIO YCIYTY, MOXET
ObITh HampaBlieHa 1O TOYTe, uYepe3 MHOTOQYHKIHOHAIBHBIM IEHTP, C
UCIIOJIb30BaHUEM WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu «HTepHeT,
opuUIMATBLHOTO caiiTa opraHa, MPEIOCTABJISIONICTO MYHHUIUMIAIBHYIO YCIYTY,
€MHOrO0 TOopTajja TOCYJApPCTBEHHBIX M  MYHHUIMIAIBHBIX  YCIOyr Jn0o
PErMOHANILHOTO TMOpTajia TOCYAapCTBEHHBIX W MYHUIIMIIATIBHBIX YCIIYT, a TaKXKe
MOKET OBITh MPUHSATA NP JIMYHOM TIPHEME 3aIBUTEIIA.

B cnyuae momaum kamoObl MpU JUYHOM TPUEME 3asiBUTENb MPEICTaBISET
JOKYMEHT,  YJIOCTOBEPSIIOIIMIA  €ro  JIMYHOCTh B  COOTBETCTBUU  C
3aKoHoAaTenbCTBOM Poccuiickon denepannn.

B cnyuae, ecnu xanoba momaercs uepe3 MPEACTABUTENS 3asiBUTEIS, TAKXKE
IpECTaBISIeTCST JOKYMEHT, MOATBEPKAAIONINN TTOJTHOMOYMS Ha OCYIIECTBIICHUE
JNEUCTBUM OT MMEHM 3asBUTENA. B KayecTBe JOKYMEHTA, IMOJITBEPKIAAIOIIETO
MOJIHOMOYMSI HA  OCYUIECTBICHUE  JCHCTBUH  OT UMEHH  3asBUTEIS,
MPEICTABIISIETCS:

1) odopmieHHas B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit
deneparuy JOBEPEHHOCTD (1151 GU3UUYECKUX JIUIT);

2) odopmieHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
®denepauuyd JAOBEPEHHOCTh, MOJNUCAHHAS PYKOBOJUTEIEM 3asBUTENS WM
YIOJHOMOYEHHBIM 3THUM PYKOBOIUTEIEM JIUIIOM (7151 FOPUIMIECCKUX JTUIT);

3) komwus pemieHWs O Ha3HAUYCHWHW wiu 00 u30paHuu 1MOO TMpUKaza o
Ha3HAYeHUH (PU3UUYECKOTO JIUI[A Ha JIOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM TAKOE
¢uznyeckoe U0 00JIaaeT MpaBOM JEHCTBOBAaTH OT MMEHH 3asBUTENS Oe3
JIOBEPEHHOCTH.
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[Ipu momade >xamoObl B AJIEKTPOHHOM BHJE JOKYMEHTHI MOTYT OBITh
MpeACTaBICeHbl B (hOPME JIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX AJIEKTPOHHON
MOJIMUCBI0, BHUJ KOTOPOM IIPEAYCMOTPEH 3aKOHOAATEIbCTBOM Poccuiickon
denepanuu, MpU 3TOM AOKYMEHT, YAOCTOBEPSIOLINNA JIMYHOCTH 3asBUTENS, HE
TpedyeTcs.

B cnyuae, ecnu xano6a mojaHa 3asBUTENIEM B opraH (J0JDKHOCTHOMY JIUILY ),
B KOMIIETEHIIUIO KOTOPOrO0 HE BXOJUT MPUHSATHUE PEHICHUS IO KaJlo0e, B TCUCHHUE
Tpex pabouyux IHEH CO JHS €€ PEeTUCTpaly YKa3aHHBIM OpraH HarpaBiseT
*Kano0y B yIOJTHOMOYEHHBIN Ha €€ PaCCMOTPEHUE OpraH U B MUChbMEHHOU hopme
uH(OOPMUPYET 3aIBUTEIIS O TIEPEHATPABICHUN KATOOBI.

[Ipu 5TOM CpOK paccMOTpPEHUs KAJIOOBl UCUHCIAECTCS CO JTHS PETUCTpaIluu
K00kl B YIIOJTHOMOYEHHOM Ha €€ PAaCCMOTPEHHE OpTraHe.

5.5. Cpoku paccMOTpEHHS KaI0O0HbI.

Kanoba, mocTynuBias B YMOJHOMOYEHHBIH Ha €€ PacCMOTPEHHME OpraH,
MOJJICKUT PETUCTpAllUd HE TMO37HEee CIEAYIOIIEro padodero AHS CO JHS €€
noctyruieHus. XKamoba paccmaTpuBaetcs B TeueHue 15 pabouux aHEl co IHS ee
perucTpanuu.

B  chnydae  oOxkanoBaHus ~— OTKa3a  oOpraHa,  MpPEJOCTaBIISIONIETO
MYHULIMNAIBHYIO YCIYTY, €r0 JOJKHOCTHOTO JIMI[a B MpUEME JTOKYMEHTOB Y
3asBUTEJISE IMOO0 B UCIPABJICHUU JOMYIIEHHBIX OMEYaTOK M ONIMOOK WU B ClIydae
o0XKaJoBaHHWS  3asBUTENIEM  HAPYIIEHWS  YCTAHOBIEHHOTO CpOKa  TaKuX
UCITpaBJICHUI kaoba paccMaTpuBaeTCs B T€UEHUE 5 pabouux JHEH co JHS ee

perucTpanuu.
5.6. IlepeueHb OCHOBAHMI ISl MPUOCTAHOBJICHUSI PACCMOTPEHUS HKAJIOOBI, B
ciyvae ecim BO3MO>KHOCTb MIPUOCTAHOBJICHUS MpEAyCMOTpPEHA

3akoHomarenbCcTBOM  Poccuiickon — dexepaum M 3aKOHOAATEIBCTBOM
Kemeposckoii obmactu - Kys6acca.

OcHoBanum TUISL IIPUOCTAHOBJICHUS paccMOTpPEHHUS KOOI
3akoHoAaTenbCcTBOM  Poccmiickon ~ denmepammu M 3aKOHOJATENBCTBOM
Kemeposckoii o6mactu - Ky36acca He mpexycMOTpeHo.

5.7. Pe3ynbTat pacCMOTPEHHUS KaI00BbI.

[To pe3ynbraram pacCMOTPEHUS KaTOObI IPUHUMAETCS OJTHO U3 CIEAYIOLIUX
peLIeHUN:

1) ya0BIETBOPUTH Kano0y;

2) oTKa3aTh B yJIOBJIECTBOPEHUH >KaJOOBbI.

Opran wmectHoro camoymnpanienus KemepoBckoir obiactu - Kysbacca
YIOBJIETBOPSIET KajoOy, B TOM 4Hclie B (popMe OTMEHBI MPUHATOTO pElICHUs,
UCIIPABJICHUS] JOMYILIEHHBIX OPraHOM, MPENOCTABISIONIMM TOCYJaPCTBEHHYIO
yCIyry, 1100 OpraHoM, MPeJOCTABIISIIONMM MYHUITUTIAIbHYIO YCIYTY, ONEYaTOK U
OMMOOK B BBIIAHHBIX B PE3yJbTaTe MPEIOCTABICHUS MYHHUIIUNAIBHOU YCIyTH
JIOKYMEHTaX, BO3BpaTa 3asgBUTEIIO JICHEKHBIX CPEJICTB, B3UMAHUE, KOTOPHIX HE
MPElyCMOTPEHO HOPMAaTHMBHBIMU INPaBOBbIMU akTaMu Poccuiickori denepanuu,
HOpPMAaTHBHBIMH NpaBoBbIMH akTaMu KemepoBckoit obnactu — Kys0acca,
MYHUITUTIATFHBIMY PABOBBIMU aKTaMH, a TAK)KE B MHBIX (pOpMax.
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B caywyae mpusHaHus >kano0bl TOJJIeKaIle yIOBIETBOPEHHIO B OTBETE
3asBUTENIO, YKa3aHHOM B TMyHKTe 5.4 HaCTOSIIEr0 aJMUHUCTPATUBHOTO
periiaMenTta, gaercss uMHbopmalus O JEHCTBUAX YIHOJHOMOYEHHOTO oOpraHa B
HEISIX He3aMEUIMTENIbHOTO YCTPAHEHUS BBISIBICHHBIX HAPYIICHUN MPU OKa3aHUU
MYHUIIUNIATBHOM YCIYTH, a TaKKe MPUHOCITCS W3BHUHEHHUS 32 JOCTaBIICHHBIE
HEy/0OCTBa M yKa3blBaeTcsl MHQOpMalus O JaNbHEHIIMX NEUCTBUSAX, KOTOPbIE
HEOOXOJMMO COBEPUINTH 3asIBUTENI0 B IEJSIX MOJIYYEHHUS TOCYJapCTBEHHOM
YCIIYTH.

B cinydae nmpusHanus kajaoObl, HE TOAJISKAIICH YOBICTBOPEHUIO B OTBETE
3asBUTEINIIO, YKa3aHHOM B TMyHKTe 5.4. HaCTOAILIETO aJIMUHUCTPATUBHOTO
periiaMeHTa, MalTCs apryMEHTUPOBAHHBIC PA3hSICHEHHUS O MPUYMHAX MPUHATOTO
pelIeHus, a Takke HHPopMaIus 0 OPSAIKEe 00’KaIOBaHUS MPUHATOTO PEIICHHUS.

B ciydae ycTaHOBJICHUS B X0J1€ UITH IO pe3yIbTaTaM PacCCMOTPEHUS 3KajioObl
MPU3HAKOB COCTaBa QJMUHUCTPATUBHOTO MPABOHAPYIICHUS WM MPECTYIUICHUS
CHEIUAINCT OpraHa MECTHOTO CaMOYIPAaBJICHHUS, CIIEHHAIUCT YIOJIHOMOYEHHOIO
opraHa,  HaJeJIEHHbI  TOJHOMOYMSIMM  TIO  PACCMOTPEHHUIO  kajoo,
He3aMeJIUTEILHO HAIIPaBJIsIeT UMEIOIINUECS MaTepUalbl B OpraHbl IPOKYPATYPHI.

B yaoBiieTBOpeHun KanoObl OTKa3bIBAETCS B CIECIYIOUIUX CIydasX:

1) >xano6a mpu3zHaHa HEOOOCHOBAHHOMT;

2) HaNMM4Ke BCTYIUBIIETO B 3aKOHHYIO CUJy PEIICHUS CyAa, apOUTPakHOTO
CyJia 1o kajo0e 0 TOM ke MPEIMETE U MO TEM K€ OCHOBAHUSIM;

3) momava >xamoObl JUIOM, MOJHOMOYHS KOTOPOTO HE MOATBEPKIEHBI B
MOPSIAKE, YCTAHOBIIEHHOM 3aKOHOJaTenbCcTBOM Pocculickoit denepanuu;

4) Hanuuue penieHus Mo kajuooe, MPUHITOrO0 paHee B OTHOILIEHUU TOTO Ke
3asIBUTEJS U 110 TOMY K€ TIPEIMETY >KaJI0OBbI.

B ciydae ycTaHOBJIEHUS B X0J1€ UJTK TIO pe3yJIbTaTaM PacCCMOTPEHUS 3KalioObl
MPU3HAKOB COCTaBa aJMHHUCTPATUBHOTO TMPABOHAPYIICHUS WA MPU3HAKOB
COCTaBa MPECTYIUIEHUS JOJDKHOCTHOE JIUIO, YIIOJIHOMOYEHHOE Ha pacCMOTPEHHE
XKanob, He3aMeJIMTENIbHO HAIMPaBISIET COOTBETCTBYIONIME MATEPHANIBI B OPTaHbI
MPOKYpaTyphl.

5.8. Tlopsgok WMH(POPMHPOBAHUS 3asBUTENS O PE3yJbTaTax pacCMOTPEHUS
KaJIOOBbI.

He no3gHee nHA, ClEmyIOLIEro 3a JHEM NPHUHATHUS PELICHUs, 3asIBUTENI0 B
NUCbMEHHOM QopMe U, MO >KEJaHUIO0 3asBHUTENA, B HJIEKTPOHHOM (opme
HaIpaBJIsieTCs MOTUBUPOBAHHBINA OTBET O PE3yJIbTaTaX PaCCMOTPEHUS KaJOOBbI.

B oTBete 1o pe3yibTaTaM pacCMOTPEHUS Kalo0bl YKa3bIBAIOTCS:

1) HauMeHOBaHHE OpraHa, MPEAOCTABIAIONIETO MYHULUIAIBHYIO YCIYTY,
pPacCMOTPEBIIETO Kano0y, HAOHKHOCTb, (aMuiIus, UMs, OTYECTBO (MOcienHee -
IPY HAJIMYUH) €0 JOHKHOCTHOTO JIMIA, IPUHSBILETO PEUIeHUE MO kKanooe;

2) HOMeEp, Jara, MECTO MPHUHATUS PELICHUs, BKIIOYash CBEACHUS O
JTOJDKHOCTHOM  JIMIIE, peIIeHne wWiu jAciicTBue (6e37eiicTBue) KOTOpOTO
o0xalyercs;

3) damunms, ums, 0T4ECTBO (MTOCIIEIHEE - PU HATMYNH) WJIM HAMMEHOBAHUE
3asIBUTEJIS;

4) ocHOBaHUS TSI IPUHATHSI PEIICHUS TI0 JKajao0e;
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5) mpUHSATOE TI0 KAJI00e pelieHuE;

6) B ciyuae, ecid >kajnoba Mpu3HaHa OOOCHOBAHHOM, - CPOKH YCTpPaHEHUS
BBISIBJICHHBIX HApyIIEHW, B TOM 4YHUCJIE CPOK IPEIOCTaBICHUSl pe3yibTaTa
MYHUIUTIIATBHON YCITYTH;

7) cBeeHUs O TOPsIIKE 00KaIOBaHUS IPUHATOTO MO YKajloOe peleHHs.

OTBeT MmO  pe3yibTaTaM  PacCMOTPEHHUS  JKaloObl  MOAMUCHIBACTCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHUE KAI00BI JOKHOCTHBIM JIUI[OM.

5.9. llopsiok oOxatoBaHUS pELICHHUS 110 JKajio0e.

3asBUTENL BIIpaBe OOKANOBaTh PEIICHUS, TMPUHATHIE TIO0 pe3yibTaTam
paccMOTpeHUs  KajloObl, B  TOpSAJKE, YCTAaHOBJIEHHOM  JCHCTBYIOIIUM
3aKOHOJIaTEJIbCTBOM.

5.10. TlpaBo 3asiBUTEnss Ha TMOJydeHUE HWHOOpPMAIMU W JOKYMEHTOB,
HEOOXOIUMBIX /111 000CHOBAHUS U PACCMOTPEHUS KATOOBI.

3asBUTENh, HMMEET NpaBO Ha MOJydyeHHe HHPOpMAMU U JIOKYMEHTOB,
HEOOXOJUMBIX JJIsi OOOCHOBAHMS M PACCMOTPEHHS KajloObl, €CIM HHOE HE
PELYCMOTPEHO 3aKOHOM.

5.11. CnocoObl uHGOpPMUPOBAHUS 3asBUTEJIE O TMOPSAJAKE TMOJa4ud U
PacCMOTPEHUSI JKAJTOO0BI.

Nudopmanus o nopsajke nogayd U pacCMOTPEHHMS KajJoObl pa3MelaeTcsa Ha
opuIMaIbHOM CaiTe aJMUHUCTPAMM MYHHULHUIAIBHOTO O00pa3oBaHUs B
nH()OPMAITMOHHO-TEJICKOMMYHUKAaIIMOHHON  cetu  «MHTepHeT», Ha  caiiTe
YIOJHOMOYEHHOTO OpraHa B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«Uurepuer» (npu Hanmuwuuu), EITY u PIT'Y, undopmanmoHHBIX CTEHIaX B
MOMEIIECHUSIX TpPUEMa M BbIJIAYM JOKYMEHTOB, a TakKXKe MPEIOCTaBIACTCS
HEMOCPEACTBEHHO COTPYJHUKAMU YMOJHOMOYEHHOIO OpraHa MpH JUYHOM
oOpalieHnu 3asiBuTeNeu, renedonam Jjisi CIpaBokK, a TAKKe B TUCbMEHHOUN (hopme
MOYTOBBIM  OTIIPABJIEHUEM JIMOO AJIEKTPOHHBIM COOOIIEHHEM MO ajpecy,
YKa3aHHOMY 3asIBUTEJIEM.

5.12. Tlopsimox pocyaeOHOTO (BHECYAEOHOTO) OOXKAJIOBAHUS pEHICHUN |
nedctBuid  (Oe3nelcTBHs) — YNOJIHOMOYEHHOTO  OpraHa,  PYKOBOJMTENS
YIOJHOMOYEHHOIO OpraHa Jju00 CHEUHUATUCTa YIOJHOMOYEHHOTO OpraHa
ocymiecTBisieTcss B cooTBeTcTBUM C DenepanbHbiM  3akoHOM Ne  210-D3,
nocta”oiieHueM [IpaBurensctBa Poccuiickoit ®@enepanuum ot 16.08.2012 Ne 840
«O mopsAake TOJayd U PACCMOTPEHMs KajloO Ha peHieHUus W JIeHCTBUS
(6e3nerictBue) enepadbHBIX OPraHOB  HMCIOJHUTEIBHOM BJIACTH M HUX
JOJDKHOCTHBIX JIMIL, (peAepalibHbIX TOCYAAPCTBEHHBIX CIYKAIUX, JOJKHOCTHBIX
JUI] TOCYIapCTBEHHBIX BHEOWOKEeTHBIX (oHIoB Poccuiickoit denepanuu,
rOCyapCTBEHHBIX KOPIIOpAInii, HaJeJIeHHBIX B COOTBETCTBUU C (eAepalbHbIMU
3aKOHAMHU TMOJHOMOYHUSMHU MO MPEAOCTABICHUIO TOCYJapCTBEHHBIX YCIYr B
YCTaHOBJICHHON cdepe NeATeIbHOCTH, U MX JOJDKHOCTHBIX JIMII, OpraHU3allHi,
npenycMoTpeHHbIXx 4actbto 1.1 cratem 16 ®enepanbHoro 3akoHa «0O0
OpraHu3aliy MPEIOCTABICHUS! TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT», U
uX pPaOOTHUKOB, a TaKXKe€ MHOTO(DYHKIIMOHAIBHBIX IICHTPOB MPEIOCTABICHUS
TOCYJapCTBEHHBIX ¥  MYHUIMIMAIBHBIX yCIyr W WX paOOTHUKOB» U
noctadoBiennem Komnernn Anvunuctpaimu  KemepoBckoit oOmactd  OT
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11.12.2012 Ne 562 «O6 ycranoBneHuu OcoOeHHOCTEH MOAAYU U PACCMOTPEHHUS
Kajmo0d Ha pemeHus W JAeucTBuUs (Oe3MelCTBHE) MCIOJHUTEIBHBIX OPraHOB
rocylapCTBeHHON BiacT KeMepoBckol 00acTH WM WX JOJDKHOCTHBIX JIWIL, a
TaK)Ke TOCYAapCTBEHHBIX TPa)XTaHCKHX ciayxamux KemepoBckoil obmactu mpu
MIPEIOCTABICHUHU TOCYJaPCTBEHHBIX yCITyT.

6. Oc00eHHOCTH BBINIOJIHEHUS AIMUHUCTPATHBHBIX MPOLEAYP

(neicTBuil) B M®DILI npeaocraBiieHUs TOCYAAPCTBEHHbIX U
MYHHUIUNAIBHBIX YCJIYT

M®II He yyacTBYIOT B IPEAOCTABICHUY MYHULIMIIAIIBHON YCIIYTH.

Havaneauk MKV «YK u MID» E.Il.Yepkamux
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lpunoscenue Ne 1

K QOMUHUCMPAMUBHOMY Pe2NlAMEHIY
npeoocmasienusi MyHUyunaibHou yciyau
«IIpedocmasnenue oocmyna Kk cnpagouHo-
NOUCKOBOMY annapamy u 6a3am OaHHbIX
MYHUYUNATBHBIX OUOIUOMEK »

MecTomnoJio:KeHre U KOOPAMHATHI HCMOJHUTE e MYHUIIMIIAJIbHOU yCIAyrH
«IIpemxocTaBieHne J0CTyNa K CIPABOYHO-MIOMCKOBOMY aNNapaTy U 0a3aM JaHHBIX

MYHUIHUNAJTBHBIX OM0JIHOTEK»

[Tourossrii/ropunnueckuii agpec MBYK «MUBCy»: 652870, Kemeposckasi o6nacts — Kysbacc,
r.MexnypeueHck, np. Kommynucruueckuii, 4, nomerieHue 2a.
Odurmansaeiii cait MBYK «MUBCx: http://librarymsk.ru/

Otxaen | ITouTOBBI anpec | Tenedous | E-mail
A JIMUHHCTpaLUs
JlupexTop np. Kommynuctuueckuit, 4, 2-52-36 zhukova_svetlanal974@
MBYK «MUBC» MoMeIneHue 2a mail.ru
3aMecTHTE b JUPEKTOpa np. Kommynuctuueckuit, 4, 2-62-19 olesya.surzhik@bk.ru
MBYK «MUBC»» MoMenieHue 2a

Ctpykrypable noapazaeneuus Llearpanpaoit ropoackoii 6ubmmorekn MBYK «MUBCy

CekTop perucrpanuu u
CEPBUCHBIX YCIYyT

np. Kommynuctuueckuit, 4, 2-15-89 library.m-sk@mail.ru
MoMenieHue 2a

Otnen nocyroBou
JIATEPATYPHI

p. KommyHucTHYeCKNi, 4, 2-15-89
MoMenieHue 2a

OTtnen aenoBOro YTeHU

p. KommyHuCcTHYECKNI, 4, 2-01-39
MoMenieHue 2a

Otnen kpaeBeaeHUs U

p. KommyHucTHYECKN, 4, 2-01-39

oubmmorpadun MoMenieHue 2a

Crpykrypabie noapasaeneanss MbYK «MUBCy
bubanoreunslit yi. decTuBanbHas, 9, 8-923-634- filialLmibs@mail.ru
UH(POPMALIOHHO- nomenienue 16 1425
JIOCYTOBBIN IIEHTP
bubnuotexa yi. JIykusiHoBa, 1, 3-91-32 vahoninal604@mail.ru
«CeMelHOoro YTeHus» nomenienue 1
bubmuoteka «llentp yi. Ky3nenkas, 52, 2-41-05 yakovleval810@mail.ru
HAIIMOHAJBHBIX KYJIBTYP» nomMenieHue la
Bubnuoreka mp. 50 ner Komcomorna, 58, 2-41-34 Tfillibrary@mail.ru

«JIpyxHas cemeiika

nomenienue la

bubnmoTeunslit ya. [Ipoxomunkos, 38 8-923-634- 9biblioteka@mail.ru

nH(OpMaIMOHHO- 2307

JIOCYT'OBBIN LICHTP

Bubnnoreka «MosoaéxHasa» yi. Becennss, 9, 2-57-70 11filialmibs@mail.ru
rnomMenieHue 2

WudopmannoHHo- yi. Komaposa, 2a, 2-12-52 idc-k2@mail.ru

JIOCYTOBBI IIEHTP nomernenue la

MopnenbHas TopoacKas p. KoMMmyHHCTHYECKUH, 2-49-59 d_library@mail.ru

nerckas onoianorexka 33,

nomereune la



http://librarymsk.ru/
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Ipunoscenue Ne 2

K aOMUHUCMPAMUBHOM) De2llAMEHMY
npeoocmasnienusi MyHUYyunaibHou yciyeu
«IIpedocmaenenue docmyna
CNPAaBoOYHO-NOUCKOBOM) annapamy u
bazam OaHHbIX MYHUYUNATILHBIX
oubuOmexy

Bpemsi npenocraBiieHuss MyHuIMnaabHoi ycayru «IlpegocraBienue gocryna K

CIIPABOYHO-NIOMCKOBOMY alNMapaTy u 6a3aM JaHHBIX MYHUIMNIAIbHBIX OUOIHOTEK

CTpyKTypHBIE IOAPa3AeIeHUs1

MBYK «MHUBC» I'pagux paGoTer
HenTpanbnas ropoackas | 3umuuii nepuon (¢ 01.09 no 31.05):
onoOJIMoTEKA IloHenenbHUK — DATHULA:

(mp. Kommynucruueckuii, a. 4,
TOMeIIeHHE 2a)

09.00 - 18.00

Cy600Ta, BOCKpECEeHbE:

11.00 - 18.00

Jlernuii nepuoxa (¢ 01.06 mo 31.08):
[ToHenenpHUK — NATHALIA!

09.00 - 18.00

Cyb66ora:

11.00 - 18.00

ITocneanss naTHUIA MeCslla — CAHUTAPHBIN JICHb

MopenbHasi ropoiackasi JeTcKasi
OndMoTeKa

(mp. Kommynuctuueckuit, a. 33,
nomMeieHue la)

3umuuii nepuoa (c 01.09 mo 31.05):
IloHenenbHUK — IATHHLIA:

09.00 - 18.00

Cy06060Ta, BOCKpeceHbe:

11.00 - 18.00

Jernunii nepuoa (¢ 01.06 mo 31.08):
IloHenenbHUK — IATHULIA:

09.00 - 18.00

Bockpecennbe:

11.00 - 18.00

[TocnenHsst nATHUIA MECSIIIA — CAHUTAPHBIN JICHb

«bundanoTedHbId
HH(OPMAIMOHHO-10CYTOBBIN
HEeHTP»

(ym. decTuBambHASA, 1.9
nomerieHue 10)

BropHuk - narHuna
10.00 - 18.00
Cy660ta 11.00 -18.00
OOeneHHbI nepephIB:
13.00 - 14.00

ITocneanss naTHUIIA MeCsIlIa — CAHUTAPHBIN JICHb

bubauoreka
«CeMeliHOTr0 YTEHHS»
(yn. JlykustHoBa, a. 1, momenieHue)

BropHuk — narauna

10.00 - 18.00

Cy660ta 11.00 - 18.00

[Tocnenuss naTHUIA MeCSIIa — CAHUTAPHBIN JICHb

1)
buoaunoreka BOT%%HHKS—O 6ISITHI/I]_[a
10.00 - 18.
«ewrp HAMMONATLHEI | (56 0Ta 11.00 - 18.00 )
YARTYPp [TocmeaHss MATHHUIIA MECAIIA — CAHUTAPHBIHN JICHb
(yn. Ky3neukas, a. 52, momenieHue
la)
bubauoreka Bropauk — narauna

«JlpyxHas cemeiika»
(mp. 50 et Komcomonna,
1. 58, momemieHue 1a)

10.00 - 18.00
Cy660Ta 11.00 - 18.00

[TocnenHsas naTHUIA MeCSIa — CAHUTAPHBIN JIEHb
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bubéanoreka
«Moaoae:kHasD»
(yn. Becennss, 1. 9, momenienue 2)

Bropnuk - cy660Ta
09.00 - 18.00
[Tocnenuss naTHUIA MeCSIIa — CAHUTAPHBIN JICHb

bubauoreuynbli
HH(OPMAMOHHO-10CYTOBBIN
HEeHTp

(yn. IIpoxomuukos, 1. 38
MBOY OOILL Ne7)

[ToHenenbHYK - MATHULIA
09.00 - 16.30
OOeneHHbIH nepephIB:
13.00 - 13.30

[Tocnenusas naTHUIA MeCsSIIa — CAHUTAPHBIN JICHb

NupopManinoHHO-10CYTrOBbIH
HEeHTp

(yn. KomapoBa, 1. 2a, TOMEIICHHE]
la)

BropHuk-nsatauna
10.00 - 18.00
Cy606oT1a

11.00 - 18.00

[TocnenHsst nATHUIA MECSIIIA — CAHUTAPHBIN JICHb
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	Жалоба на решение, действия (бездействие) ответственного специалиста - муниципального служащего подается начальнику уполномоченного органа.
	Жалоба на решение, действия (бездействие) начальника уполномоченного органа подается заместителю главы муниципального образования, курирующего сферу градостроительства.
	Жалоба на решение, действия (бездействие) заместителя главы муниципального образования подается Главе муниципального образования.
	5.4. Порядок подачи и рассмотрения жалобы.
	Жалоба подается в письменной форме на бумажном носителе, в электронной форме в орган, предоставляющий муниципальную услугу.
	Жалоба на решения и действия (бездействие) органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, муниципального служащего, руководителя органа, предоставляющего муниципальную услугу, может быть...
	В случае подачи жалобы при личном приеме заявитель представляет документ, удостоверяющий его личность в соответствии с законодательством Российской Федерации.
	В случае, если жалоба подается через представителя заявителя, также представляется документ, подтверждающий полномочия на осуществление действий от имени заявителя. В качестве документа, подтверждающего полномочия на осуществление действий от имени за...
	1) оформленная в соответствии с законодательством Российской Федерации доверенность (для физических лиц);
	2) оформленная в соответствии с законодательством Российской Федерации доверенность, подписанная руководителем заявителя или уполномоченным этим руководителем лицом (для юридических лиц);
	3) копия решения о назначении или об избрании либо приказа о назначении физического лица на должность, в соответствии с которым такое физическое лицо обладает правом действовать от имени заявителя без доверенности.
	При подаче жалобы в электронном виде документы могут быть представлены в форме электронных документов, подписанных электронной подписью, вид которой предусмотрен законодательством Российской Федерации, при этом документ, удостоверяющий личность заявит...
	В случае, если жалоба подана заявителем в орган (должностному лицу), в компетенцию которого не входит принятие решения по жалобе, в течение трех рабочих дней со дня ее регистрации указанный орган направляет жалобу в уполномоченный на ее рассмотрение о...
	При этом срок рассмотрения жалобы исчисляется со дня регистрации жалобы в уполномоченном на ее рассмотрение органе.
	5.5. Сроки рассмотрения жалобы.
	Жалоба, поступившая в уполномоченный на ее рассмотрение орган, подлежит регистрации не позднее следующего рабочего дня со дня ее поступления. Жалоба рассматривается в течение 15 рабочих дней со дня ее регистрации.
	В случае обжалования отказа органа, предоставляющего муниципальную услугу, его должностного лица в приеме документов у заявителя либо в исправлении допущенных опечаток и ошибок или в случае обжалования заявителем нарушения установленного срока таких и...
	5.6. Перечень оснований для приостановления рассмотрения жалобы, в случае если возможность приостановления предусмотрена законодательством Российской Федерации и законодательством Кемеровской области - Кузбасса.
	Оснований для приостановления рассмотрения жалобы законодательством Российской Федерации и законодательством Кемеровской области - Кузбасса не предусмотрено.
	5.7. Результат рассмотрения жалобы.
	По результатам рассмотрения жалобы принимается одно из следующих решений:
	1) удовлетворить жалобу;
	2) отказать в удовлетворении жалобы.
	Орган местного самоуправления Кемеровской области - Кузбасса удовлетворяет жалобу, в том числе в форме отмены принятого решения, исправления допущенных органом, предоставляющим государственную услугу, либо органом, предоставляющим муниципальную услугу...
	В случае признания жалобы подлежащей удовлетворению в ответе заявителю, указанном в пункте 5.4 настоящего административного регламента, дается информация о действиях уполномоченного органа в целях незамедлительного устранения выявленных нарушений при ...
	В случае признания жалобы, не подлежащей удовлетворению в ответе заявителю, указанном в пункте 5.4. настоящего административного регламента, даются аргументированные разъяснения о причинах принятого решения, а также информация о порядке обжалования пр...
	В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения или преступления специалист органа местного самоуправления, специалист уполномоченного органа, наделенный полномочиями по рассмотрен...
	В удовлетворении жалобы отказывается в следующих случаях:
	1) жалоба признана необоснованной;
	2) наличие вступившего в законную силу решения суда, арбитражного суда по жалобе о том же предмете и по тем же основаниям;
	3) подача жалобы лицом, полномочия которого не подтверждены в порядке, установленном законодательством Российской Федерации;
	4) наличие решения по жалобе, принятого ранее в отношении того же заявителя и по тому же предмету жалобы.
	В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения или признаков состава преступления должностное лицо, уполномоченное на рассмотрение жалоб, незамедлительно направляет соответствующи...
	5.8. Порядок информирования заявителя о результатах рассмотрения жалобы.
	Не позднее дня, следующего за днем принятия решения, заявителю в письменной форме и, по желанию заявителя, в электронной форме направляется мотивированный ответ о результатах рассмотрения жалобы.
	В ответе по результатам рассмотрения жалобы указываются:
	1) наименование органа, предоставляющего муниципальную услугу, рассмотревшего жалобу, должность, фамилия, имя, отчество (последнее - при наличии) его должностного лица, принявшего решение по жалобе;
	2) номер, дата, место принятия решения, включая сведения о должностном лице, решение или действие (бездействие) которого обжалуется;
	3) фамилия, имя, отчество (последнее - при наличии) или наименование заявителя;
	4) основания для принятия решения по жалобе;
	5) принятое по жалобе решение;
	6) в случае, если жалоба признана обоснованной, - сроки устранения выявленных нарушений, в том числе срок предоставления результата муниципальной услуги;
	7) сведения о порядке обжалования принятого по жалобе решения.
	Ответ по результатам рассмотрения жалобы подписывается уполномоченным на рассмотрение жалобы должностным лицом.
	5.9. Порядок обжалования решения по жалобе.
	Заявитель вправе обжаловать решения, принятые по результатам рассмотрения жалобы, в порядке, установленном действующим законодательством.
	5.10. Право заявителя на получение информации и документов, необходимых для обоснования и рассмотрения жалобы.
	Заявитель имеет право на получение информации и документов, необходимых для обоснования и рассмотрения жалобы, если иное не предусмотрено законом.
	5.11. Способы информирования заявителей о порядке подачи и рассмотрения жалобы.
	Информация о порядке подачи и рассмотрения жалобы размещается на официальном сайте администрации муниципального образования в информационно-телекоммуникационной сети «Интернет», на сайте уполномоченного органа в информационно-телекоммуникационной сети...
	5.12. Порядок досудебного (внесудебного) обжалования решений и действий (бездействия) уполномоченного органа, руководителя уполномоченного органа либо специалиста уполномоченного органа осуществляется в соответствии с Федеральным законом № 210-ФЗ, пос...
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