POCCHUMCKAS ®EJEPAIIAS

Kemeposckas ob6aacts - Kysbace
ropoa MexaypeyeHcK

AamuHHcTpanus MexaypedeHCKOro ropoackoro oKpyra

INOCTAHOBJIEHHUE
ot _(19.¢4- JoM Ne A4 (D -n"

06 YTBEPKACHUU aIMHUHUCTPATHUBHOI'O
perjaMeHTa IpeNOCTaBI€HHs MYHHULUNAIBHON
yenyru  «Oka3zaHwe — 3KCTPEHHOH  afpecHOi
MaTepHaAJIbHOM  IIOMOLIM CEeMbSIM C JEThbMH,
IPOXKUBAIOIIMM Ha TEPPUTOPUHU
MexypeyeHCcKoro rOpoJICKOTO OKpyrTa
Kemeposckoii obnmactu - Kysbacca, okazaBmmumMcest
B TPYJHOH XU3HEHHOW CUTYALIUM»

B cBs3u c yTBep)KOeHUEM pErMOHANbHOM KOMHCCHEH [0 MOBBIIICHUIO
Ka4ecTBa U JOCTYNHOCTH MPEANOCTABIEHUS MOCYAAPCTBEHHBIX U MYHHIUIIATBHBIX
ycayr B Kemeposckoit obnactu - Kysbacce THUIOBOro agMHHHCTPATHBHOIO
periaMeHTa NpefocTaBleHUss MYHULIUNANbHOH ycimyru — « OKa3zaHue SKCTpEeHHOMH
aZpecHOM MaTepHalbHOM IIOMOINM CEeMbSM C JEeTbMH, [POXKHUBAIOLIMM Ha
TeppuTopud MexaypedeHckoro roponackoro okpyra KemepoBckoit o6mactu-
Kyzbacca, okazaBmumcss B TpPyOHOW KM3HEHHOH CHUTyallMH», Ha OCHOBaHHUH
IIOCTAHOBJIEHUS aJMMHUCTpAlMM MeXIypedeHCKOro TOpPOACKOTO OKpyra OT
04.07.2019 Ne 1491-n «O06 yTBepxAeHUH MOpsnKa pa3paboTKU U yTBEpIKIEHHUS
aOIMHUHUCTPATUBHBIX PErNIaMEHTOB IPEeNOCTaBIEHUS MYHULMIIATBHBIX YCIyr Ha
TEPPUTOPUM MYHULUNAIBHOrO oO0pa3oBaHus «MeXIypeueHCKUNH TOpOACKON
OKpYI», pykoBoactBysck PenepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «O6
OpraHM3allMyd IPEeAOCTaBI€HUs] TOCYJAPCTBEHHBIX M MYHHIUNAIBHBIX YCIyT»,
pacniopsbkenueM IlpaButensctBa Poccuiickoit ®epepauuu ot 17.12.2009
Nel993-p, ®PepepanbHpiM 3akoHoM oT 06.10.2003 Ne 131-®@3 «O6 o0mux
IPUHIMIAX OpraHU3allii MECTHOro caMmoyrnpaBiieHus B Poccutickoit @eneparuny,
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YcraBoM MyHMIMIAnsHOro o0OpaszoBaHus «MeXIypeueHCKHH TOpPOACKON OKpYT
Kemeposckoii obnactu - Kysbaccay:

1.  VYTBepauTe  agMHHHCTPaTHUBHBIA  perjaMeHT  I[PEJOCTABJIEHHS
MYHHIMIANBHOH ycnyrd «OkasaHMe 3KCTPEeHHOH aApecHOM MaTepHallbHOM
NIOMOIIIH CEMBSAM C JIE€ThbMH, NPOXKHUBAIOLIUM Ha TEPPUTOPHUH MexaypedeHCKOro
ropoackoro okpyra Kemeposckoil obnactu-Kysbacca, okazaBmumcs B TpYIHOM
KU3HEHHOM CHTYallMK», COTJIACHO IPUIIO)KEHHUIO, K HACTOSIIEMY II0CTaHOBIEHHIO.

2. Ilpu3HaTh yTpaTUBIIUMH CUITY:

2.1. mocraHOBIEHME AOMMHHCTpAaLUH MeXIypeueHCKOro TropoICKOro
okpyra orT 20.03.2013 Ne 556-n1 «O0  yTBepKOEHHWH  aIMHHHCTPATHBHOI'O
perjaMeHTa II0 MpeNOCTAaBIIEHUI0 MYHULHMNAmbHOM ycmyru «ColuanbHas
NOIJIePIKKA CeMeH C JEeThMH, OeTed M JKeHIIMH, HAXOMALIMXCS B TPYIHOM
KU3HEHHON CUTYaLluM»;

2.2. TOCTaHOBIEHHE aJMHHUCTpaUUH MEeXIypeueHCKOro TOpOACKOro
okpyra ot 20.09.2013 Ne 2057-n «O BHeceHMM H3MEHEHMH B IIOCTAHOBJIECHHE
aIMUHKCTpanuu MexaypedeHckoro ropoackoro oxkpyra ot 20.08.2013 Ne 556-n1
«O6 yTBepXIOEHUH AaIMHHHCTPATHBHOTO periaMeHTa II0 IPefoCTABIECHHIO
MyHULUNANBHOH ycnyru «CouManbpHas HOJAepXKKa ceMeill ¢ OeThbMH, IeTed H
XEHINUH, HaXOAMXCS B TPYIHOM KU3HEHHOH CUTYaLlUN»;

2.3. T1OCTaHOBJIEHHE aAMMHUCTpPAaUMH MeXIypeuyeHCKOro TIOpOACKOro
oxpyra ot 03.09.2014 Ne 2244-n1 «O BHeCeHHH H3MEHEHHS B I[TOCTAHOBJIEHHE
anMUHHCTpalMu MexaypeueHcKkoro ropoackoro okpyra ot 20.03.2013 Ne 556-i
«O6 yTBEp)KOEHHWH aIMUHHUCTPATHBHOIO perjaMeHTa II0 IIPeIOCTABIIEHHIO
MyHUIUNANbHOW ycinyru «ColManbHas NOLIep)KKa ceMel ¢ NeThMH, JeTel u
YKEHIIMH, HAXOAALIUXCS B TPYIHOH )XM3HEHHOHN CUTYyaI[HH»;

2.4, TOCTaHOBJIEHHE aJMMHHCTpaluK MeXIypedeHCKOro TIOpoACKOro
okpyra ot 25.02.2015 Ne 483-n1 «O BHeceHMM H3MEHEHHMM M JOIOJIHEHHH B
[IOCTAHOBJIEHHE aJMMHHUCTPALMH MeXIype4eHCKOTO TOpOJCKOro OKpyra oT
20.03.2013 Ne 556-n «OO0 yTBep)KOEHHH aIMHHHUCTPATHBHOIO pErNIaMEHTa II0
NPEJOCTAaBICHUI0 MyHUIUNAIBHOW ycnyrd «CoumanbHas TOANEpKKA CeEMeH ¢
NEeTbMH, IETEW U JKEHIIMH, HaXOAALIUXCS B TPYIHOH XKU3HEHHOU CHTYaI[HKY,

2.5. MOCTaHOBIEHHE AaIMMHHUCTpALMH MeXIypeyeHCKOro TIOpoAcKOro
okpyra ot 20.11.2015 Ne 3495-n «O BHeceHHMH H3MEHEHHH B IIOCTAHOBIIEHUE
aIMUHHCTpalMu MexnypedeHckoro ropoackoro okpyra ot 20.03.2013 Ne 556-n
«O6 yTBepXOEHUH AaIMHHHCTPAaTHBHOIO perilaMeHTa [0 IpPeJOCTaBIEHUIO
MYHHIMNAIBHON yciyrd «ColMaiibHas MOIAepXKKa ceMeill ¢ IeThbMM, AeTedl u
XKEHIIMH, HAXOIAIIMXCSI B TPYIHOH )KMU3HEHHOHN CUTYyaI[un,

2.6. T1oOCTaHOBJIEHHE AIMUHHUCTpaLUH MEXIypeYeHCKOro TIOpoaCcKOro
okpyra ot 25.04.2016 Ne 1132-m «O BHeceHMM H3MEHEHHH B IOCTAaHOBJIEHUE
aZMHMHHCTpaLMu MexaypeueHckoro ropojackoro okpyra ot 20.03.2013 Ne 556-n
«O6 yTBepXIEHHUM aJMUHHUCTPATHBHOTO pEerjaMeHTa [0 IpefOCTaBICHHIO
MyHHIMDAIbHOW ycnyru «CouuanbHas HOANEp)KKa ceMed ¢ NeTbMH, JeTed H
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)KeHIIWH, TPU3HAHHBIX HYXJAOIUMUCI B COLMANBHOM OOCIYXHBAHHU H
KOTOPBIM TPeOCTaBISAIOTCS COLUANBHBIE YCIYTHY;

2.7. mNoOCTaHOBJEHUE AaAMUHHCTpalUd MexaypeueHCKOro TropoICKOro
okpyra ot 17.01.2018 Ne 68-n «O BHeceHHM H3MEHEHHH B IIOCTAHOBJICHHE
aaMuHUCTpauuu MexaypedeHckoro ropojackoro okpyra ot 20.03.2013 Ne 556-i1
«O6 yTBep)KIOEHHH aIMHUHHCTPaTHBHOIO perjlaMeHTa II0 MpPeNoCTaBICHUIO
MYHMIMNAIbHOH ycnyru «ColuanbHas NoAJep)kKa ceMed ¢ JIeTbMH, HeTed M
YKeHILHMH, HAaXOSALIUXCS B TPYIHOM )KM3HEHHOM CUTYallHI»;

2.8. 1moCTaHOBIEHHWE aAMHHHUCTpalud MexaypeueHCKOro TIopoACKOro
okpyra ot 14.11.2018 Ne 2861-n «O BHeceHMHM HM3MEHEHHUH B IOCTaHOBJIEHHE
agMUHHCTpauuu MexaypedeHcKkoro ropoackoro okpyra ot 20.03.2013 Ne 556-i1
«O6 yTBep)KIE€HMHM aAMUHUCTPATUBHOIO perjaMeHTa [0 IPef0CTaBIEHHUIO
MyHuLMnanbHoi ycnyru «CouuanbHas moaep)kka ceMed ¢ JNeTbMH, JeTed U
YKEHIIVH, HAXOASALIUXCS B TPYAHON XXU3HEHHOM CUTyaIum.

2.9. mocTaHOBIEHHWE aAMUHUCTpaUud MexaypeyeHCKOoro TopoACKOro
okpyra ot 25.12.2019 Ne 2981-n «O BHECEHHMHM H3MEHEHHUH B IIOCTAHOBJIEHHE
aIMUHHCTpanuu MexmypedeHckoro ropoackoro oxpyra ot 20.03.2013 Ne556-n
«O6 yTBepXIEHHH aJMUHHCTPATHBHOI'O perjlaMeHTa II0 IPefOCTaBJIECHHUIO
MyHUIMnanbHOH ycinyrd «CouuanbHas NOAJEpKKa ceMed ¢ JeTbMH, NeTed H
YKEHIIMH, HAXOSUIUXCS B TPYIHOM >KMU3HEHHOM CUTYaLII.

3. MyHuUUNAIbHOMY Ka3eHHOMY yupexleHuro «lleHTp couMalbHOH
noMonu cembe u gersm» (I'aBap M.B.) B Teuenue 10 pabouux nHEH ¢ MOMEHTa
BCTYILUIEHUs] B CHJIy HACTOSIIETO ITOCTAHOBJIEHUS IIPENOCTaBUTh HEOOXOOMMBIE
CBEHEHHS [JI1 BHECEHHWs] H3MEHEHHHl B peecTp MyHHIUNANbHBIX YCIYyT
MYHULMIATBHOTO  oOpa3zoBaHus  «MeXOypeueHCKUH  TOpPOACKOHM  OKpyT
KemepoBckoii 06nactu-Kyszbacca» B yCTaHOBIEHHOM MOPSIKE.

4. DKOHOMHMYECKOMY YIpPaBICHUIO aAMUHHUCTpalUu Mex1ypeueHCKOro
ropozckoro okpyra (MmxainoBckudi M.B.) BHecTH H3MEHeHHS B peecTp
MYHULMIIABHEIX  YCIYT MYHULHOAIBHOTO 00pa3oBaHusa «MexaypedeHCKUM

TOPOJCKOR OKPYI».

5. Otmeny mno pabore co CMM amMuHucTpauuu MexXaypedeHCKOoro
ropoackoro okpyra (BopobreBa M.A.) obecneudTh pa3MelleHHE HACTOSIIETO
IIOCTAHOBJIEHHUS B TIOJIHOM 00BEME.

6. Otneny uHGOPMALIMOHHBIX TEXHOJOTMH YIIpaBlIeHUs [0 00ecleYeHHIo
XO3HCTBEHHOM JIEATENILHOCTH aAMUHHCTpanuyu MeXIypedeHCKOro ropoiCKoro
okpyra (BacunreBa H.B.) oGecneunts pa3meleHne HaCTOSALIETO TOCTAHOBIEHHUS
Ha O(HIHUATEHOM caiiTe aIMUHUCTPAIMU MexaypeueHCKOro ropoicKoro oKpyra.

7. TlocTaHOBNEeHHE BCTYNMAeT B CHIy I[IOCIe €ro OQHIHAILHOIO
oIy OJMKOBaHUS.
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8. KoHTpoik 3a MCIIOJIHEHHEM HACTOSIIEro ITOCTAHOBIEHMS BO3TOXHTH Ha
3aMeCTUTENsl TIaBbl MeXIypeueHCKOro TOpOJCKOr0 OKpYyra Mo COLMaIbHBIM
onpocaM XBaneBko H.T'.

['maBa MexIypeueHCKOTo ropoICKOr0 OKpyra B.H. YepHon



[Ipunosxenue
K IIOCTaHOBJIEHUIO aAMUHUCTpALUH
MexnypeueHcKoro ropo/ickoro OKpyra

or Z9.8t. 2021 Ne AL+~

AJIMMHUCTPATUBHBIA PETJIAMEHT
MPEJOCTABJIEHHS MYHULIMITAJIBHOM YCJIYIH
«OKA3AHHWE 3KCTPEHHOM AJIPECHOM MATEPUAJBLHOM
MOMOIIA CEMBSIM C JETbMH, ITIPOKUBAIOIIIAM HA
TEPPUTOPHUUA MEXJTYPEUEHCKOI'O TOPOJICKOI'O OKPYTA
KEMEPOBCKOM OBJACTH-KY3BACCA, OKA3ABIINUMCS B
TPYJHOM JKU3HEHHOW CUTY AITUN»

1. O0mue nosoKeHus

1.1. Ilpenmet perynupoBaHus afMAHUCTPATHBHOTO perjaMeHTa.

AIMVHHCTPaTUBHBIM pernamMeHT IpPeJOCTaBJIEHHUs MYHHIHIAJIBHOH YCIyTH
«OkaszaHue 3KCTPEHHOH aJpecHOH MaTepHalbHOH IIOMOINM CEMbSM C JIETHMH,
OPOKUBAIOIIMM Ha TeppUTOpuM MeXOype4eHCKOTo TOpOACKOro  OKpyra
KemepoBckoit ob6nactu-Kysbacca, okasaBIIUMCS B TPYOHOH JKA3HEHHOM
CUTyaluu» (Janee 1o TEKCTy - aiMHUHHMCTPATUBHBIM periaMeHT) - HOpMaTHBHbIH
[IPaBOBOM 4aKT, YCTAHABIMBAIOLIMII TMOPSIAOK TMPENOCTaBIeHHSs M CTaHOapT
NPeOCTaBICHUs] MyHULIUINIAIBHOK YCIyTH.

AIMUHHMCTpaTUBHBIH periaMeHT pa3paboTaH B IEeNAX MOBBIIIEHHS KauyecTBa
IIPEeIOCTaBICHHUs. U JOCTYIIHOCTH Pe3yNbTaTOB NPENOCTABICHUS MYHHUIUIIAIBLHOM
YyCIYTH, CO3[aHMid KOMGOPTHBIX YCIOBHM [ YYaCTHHUKOB OTHOIICHHH,
BOZHHUKAIOIUX IIpU IIPENOCTaBIEHHH MYHUIMNAIBHOW YCIyTH, OIpeaecHUs
CPOKOB U IIOCIEAOBATENILHOCTU [ENUCTBUI (aIMMUHHCTPAaTUBHBIX IIpoUenyp) B
MyHuIMnansHOM Ka3eHHOM yupexaeHnH «L[eHTp coumanbHOH ITOMOINH CeMbe U
netsam» (manee - YIOJIHOMOYEHHBIH OpraH)

1.2. Kpyr 3asBuTenei (nanee mo TeKCTy — 3asiBUTEIIH):

1.2.1. ManoobecrieueHHbIE CEMBH C HECOBEPIIEHHOJIETHUMHU AETEMH.

1.2.2. ITogpocTku oT 14 net, HaxoAsMeCs B TPYAHOH KUZHEHHOH CHTYyalUU.

1.2.3. CembH, BOCTIUTHIBAIOLIHUE AeTeH-HHBATHIOB.

1.2.4. JleTu-cupoTHI, IETH, OCTaBIIHECS Oe3 MOoMeYeHusT poqUTENek.

1.2.5. I'paxpane, mmocTpajaBlliie U POACTBEHHHMKH NOTrMOUIMX B pe3ylbTare
Ype3BhIYalHbIX CUTyalllil Ha TEPPUTOPUU MeXnypeuyeHCKOro ropoJICKOro OKpyra
Kemepogsckoii obnactu-Kysbacca u 3a ero npeenamu.

1.2.6. MHBle kaTeropuu rpaxjaH, OKa3aBIIMXCS B TPYIOHOW (4pe3BbIYaiiHOMN)
CUTYAIHH.

Ot umeHu (usuUecKux JUI[ 3asBIeHUE Ha OKa3aHHe HKCTPEHHOH agpecHOi
MaTepHalbHON MOMOIIM MOIYT IIOJAaBaTh IPEACTABUTENHU, ACHCTBYIOLINE B CHILY
[TIOJTHOMOYUH, OCHOBAHHBIX HA I0BEPEHHOCTH.
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1.3. TpeboBaHus Kk TMOpPSAKY HHGOPMUPOBAHHA O TPENOCTARIICHUU
MYHUIMIANIBHON YCIYTH.

1.3.1. Mudopmarus mo BompocaM MpeJoCTaBIeHUs My HULUIATRHON YCIyTH,
CBEJICHUH O X0Ji¢ NIPeOCTaBICHU MyHULUNIAIBHON YCIYTH MIPeI0CTaBseTCS:

CIe[HaTICTaMH YIOJHOMOYEHHOTO OpraHa I[pH HeNoCcpeICTBEHHOM
oOpallleHuH 3asiBUTENs B YIIOJTHOMOYEHHBIH Opral MM MMOCPEACTBOM Tele(pOHHOH
CBSI3H, B TOM YHCIIEe IIyTeM pa3MeIleHHs Ha OQUIHATBHOM caiTe MyHHIUIIATEHOTO
YIIOJTHOMOYEHHOTO0 OpraHa B HH(OPMAIIMOHHO-TEJIEKOMMYHHKAIIHOHHOH CeTH
«MHTepHeT» (manee — oUUMANbHBIA CAWT MYHHULHIIAIBHOTO YITOJHOMOYEHHOTO
oprasa);

IMyTeM pa3MelleHus B (elepallbHOM rocyJapCTBEHHON HH(MOPMALHOHHOM
cuctemMe «EnuHBII moOpTanm rocyZapCTBEHHBIX M MYHHUHUIANBHBIX  YCIYT
(pynkuuit)» (manee — EII'Y), undopmanuonnoit cucreme Kemeposckoit obnactu
JJIsl TPEOCTaBIeHHUS TOCYNapCTBEHHBIX M MYyHULHMNANBHBIX YCiayr ((yHKuui)
(manee — PIIT'Y);

myTeM pa3MelleHHs Ha HH(QOPMAIMOHHOM CTeHAEe B IOMEIIEHUHU
MYHHULMIIAIIEHOTO YIOJHOMOYEHHOTO OpraHa, B MH(OPMAIMOHHBIX MaTepHaiax
(6pouopsl, OYKNIETHI, TUCTOBKH, TaMATKH);

myTeM IyOIuKanuu HHGOPMAIMOHHBEIX MaTepHallOB B CPEACTBAaX MAacCOBOM
uH(pOpMaLUY;

MOCPEICTBOM OTBETOB Ha MUCEMEHHBIE 00pAIEeHNUS;

1.3.2. CmpaBouHass uHGpoOpMalUUsi O MECTOHAXOXIEHUH, rpaduke pabOTEHL,
KOHTaKTHBIX TenedoHax, agpece 3JIeKTPOHHOH MOYTHI YIOJHOMOYEHHOIO OpraHa
pasMelieHa Ha o¢unuansHoM caiite  http://centrfamily.m-sk.ru  (pasgen
«JlokyMeHTBI»), B (emepallbHOW TrocyJapCTBEHHOM HWHGMOPMAIMOHHOH CHCTEMe
«DenepanbHBIA peecTp TOCYAAPCTBEHHBIX W MYHHULHMIANBHBIX YCIyr ((GyHKIIHN)»
(manee — denepanbHslii peectp), Ha EII'Y, PIIT'Y.

1.3.3. MyHuuunanpHasi yciayra B MHOTO(QYHKIMOHAIBHBIX II€HTpax
IpeNOoCTaBIeHUsI  TOCYNApCTBEHHBIX W MYHHLUUNAIBHBIX  YCOYr  He
IIPEIOCTABIIACTCS.

2. Cranaapr npegocTaBjeHHs MYHHUHNAJLHON yCJayru

2.1. HaumeHoBaHHMe MyHUIMNANbHOW yciayrn «Oka3aHue 3KCTPEHHOH
aIpecHOll MaTepUalbHOM NIOMOILIM CEMbBSIM C JETbMM, NPOXNKHBAIIUM Ha
Tepputopu MexaypedeHckoro ropoiackoro okpyra Kemeposckoit oOnactu-
Ky3bacca, oka3aBIIuMCS B TPYIHON KU3HEHHOUN CUTYAI[HN.

2.2. MysuuunansHas yciyra IpefocTapiaseTcs YIIOIHOMOYEHHBIM OpraHoM.

3anpemaercs TpeOOBaTh OT 3asBUTENS OCYIIECTBIEHHS NEHCTBUI, B TOM
YHClie COTNIacOBaHUM, HEOOXOAMMBIX A MONy4YeHUS MYHHIMIIATBLHOH yCIyTH U
CBA3aHHBIX C OOpallleHHeM B HHBIE TOCYJapCTBEHHBIE OPraHbl, OpraHbkl MECTHOIO
CaMOYIIpaBJIeHH, YIIOJITHOMOYEHHOTO OpraHa, 3a UCKJIIOYeHHeM IOJIyueHHs yCIyT,
BKJIIOUEHHBIX B II€peUeHb YCIYr, KOTOpHIE SBISIIOTCS HEOOXONUMBIMH H
00s13aTeIbHBIMU JIS IPENOCTABICHHS MYHULIUIIATBHON YCIIYTH.
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2.3. Pe3ynpTaT npenocTaBleHus MyHUIIUNIATBHON YCITYTH.

Pe3ynbrarom npenocTaBieHUs MyHULIUIIANBHOMR YCIYTH SBJIAETCS:

1) yBeioMIIeHHE O MPEAOCTABICHUH MYHULMITIAIBHOHN YCIyr — 00 OKa3zaHHU
MaTepHaIbHON TOMOUIY;

2) BBIIaYa MaTepHAIEHOM ITOMOIIIH:

- B ICHEXXHOH (opme;

- B «HaTypanbHOW» Qopme (NPOAYKTOBBEIE HAOOpPHI, OAEKA2, OOYBB,
IIPOMBILIIEHHBIE U KaHIENSPCKUE TOBAPhl, TBEPA0E TOILTHUBO).

3) yBemomieHue 00 OTKase B Mpe[OCTaBIeHUH MYyHULMITAIBHON YCIyTH.

2.4. O6mumii cpoK TMpenoCTaBlIeHHs] MYHHUIUIIATBHON YCIyrH He MpeBBILIaeT
30 pabouux pgHeH coO [OHA TOCTYIUIGHHS JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEeNOCTaBIEHHS MYHULMIIAIBHOH YCIYTH.

Pesynerar npenocraBieHUsi MyHULMNIAIBHOM YCIYTH MOXKET ObITh MOTYYEH:

B YIOJHOMOYEHHOM OpraHe Ha OyMa)XHOM HOCHTeNe IMIpH JUYHOM
oOpareHny;

Ha EII'Y, PIII'Y (npy Hanu4uMu TEXHUYECKOH BO3MOXKHOCTH), B TOM YHCIIE B
(dbopMe 3NIEKTPOHHOI'0 NOKyMEHTa, IOAIHCAHHOTO 3JIEKTPOHHON MTOITHCEIO.

2.5. llepedyeHb HOPMAaTHBHBIX IIPAaBOBBIX  aKTOB, PEryIMPYIOLINX
[IpeIOCTaBIE€HNE MYHHMLMNAIBHON YCIyrd (C yKa3aHHMEM HX pEKBU3UTOB U
UCTOYHHKOB O(QUUHUANBLHOTO OMyOIHKOBAHUA), pa3MellleH Ha O(QUIIHANIEHOM CalTe
YIIOJITHOMOYEHHOI0 OpraHa, B (enepaibHOM peecTpe, Ha EIIT'Y, PIITY.

YIONHOMOYEHHBI opraH o0ecneYMBaeT pasMEUICHHE K aKTyaJlu3alHio
IIEPEYHs] HOPMATUBHBIX IIPABOBBIX AaKTOB, PEryJIHPYIOLUIUX IPEIOCTaBICHUE
MYHUIIMTIAIBHON yCIIyTH, Ha CBOeM obuLHaIbHOM caiite http://centrfamily.m-sk.ru
(pasgen «JloKyMEHTBI»), a TakKe B COOTBETCTBYIOIIEM pazfelie (helepanbHOro
peectpa.

2.6. HcuepneiBarommi [IepeYeHb HeOOXOIUMBIX JIOKYMEHTOB,
IIPEIOCTaBAAEMBIX 3asBUTEIEM.

Jist moslydeHHss MYHHOUIAIBHON YCIYI'M B YIIOJHOMOYEHHOM OpraHe
rpa)kaaHe NpeACTaBISIIOT CIEIYIOIINe TOKYMEHTHI:

- OpUTHMHAal W KOMMs IAacliopTa WJIM HHOTO AOKYMEHTa, YJOCTOBEPSIOIIEro
JUYHOCTh 3asBUTENS WM 3aKOHHOTO MPEICTABUTENS TPAXAaHHHA, MOAABIIETO
3asiBJICHHUE;

- 3asBleHHe 00 OKa3aHWW aJgpecHON COLMAIBLHON IOMOIIW B MHUCHMEHHOMN
dopme (nmpunoxenue Ne 1 HacTosALIEro aAMUHUCTPATHBHOTO PEryIaMEHTa);

- OPUTMHAI U KOIHUHU CBUAETEILCTB O I'OCYAapCTBEHHON pErucTpaludyd aKTOB
TpaXXAaHCKOTO COCTOSIHUSA (0 pa3Bojie, CMEPTH, POXKICHUH );

- JOKYMEHTBI, CBs3aHHBIE C TIPOXOXJEHHUEM O0O0yueHus JeTeld B
00pa3oBaTeNbHBIX YIIOJHOMOYEHHOT0 OpraHax, B T.4. nocematouux J10V;

- OpurMHal W KONHUS JIOKYMEHTa, BbIJaBaeMoro QenepailbHbIMH
FOCYIapCTBEHHBIMU  YIOJHOMOYEHHOIO  OpraHaMd  MeIUKO-COLMalbHOU
9KCIIePTHU3HI;

- JOKYMEHTBI O I0X0/IaX CEMBH 3a MOoceHUEe TPU MecsIa, IPeAIeCTBYIOIIHE
JaTe obpallleHHs, 3a HCKIIOUEHHEM CBEINEHHH O HOX0JaX, KOTOpble MOTYT OBITh
3alpolleHbl B paMKax MeXBEIOMCTBEHHOIO B3auMojeWcTBus. Buapl 10Xodo0B U



HOpANOK HMX MWCYHUCIEHUsA JJA INpeAoCTaBI€HHUS IMOMOINM OIpefensieTcs B
coorBeTcTBHM ¢ [lopsakom HcUMCIeHUS BEIWYHMHBI CPEIHEOYIIEBOro I0XO[a,
JAaolero MpaBO Ha IOJy4YeHHEe eXeMecIyHOoro TIocoOms Ha pebeHka,
yIBepxaeHHoro IlocTaHoBneHueM amMuHHCTpaluu KeMmepoBckoit obnmacTd oT
24.12.2004 Ne 275;

- OpUIrMHAl M KOmus JOKyYMEHTa O TpYOoBOH mHeATenbHOCTH (IS
HETPYI0YCTPOEHHBIX TpaXkIaH);

- OpHI'MHal ¥ KONHUA CIpPaBKH, 3aKIIOYeHHS M HHBIX JOKYMEHTOB,
BbI]JaBa€MbIX OpraHU3aLMsIMH, BXOIAIIUMH B [OCYJaPCTBEHHYIO, MyHHIHUIIATHHYTO
WJIM YaCTHYIO CUCTEMY 3/1PaBOOXPaHEHUS;

- OpUTMHAJ W KOMNHS peIlIeHHs, IIPUTrOBOpa, ONpeAelIeHUs] U MOCTaHOBJIEHUS
CYHOB 0011l IOPUCIUKLIMN ¥ apOUTPa)KHBIX CYIOB;

- OPUTMHAJl U KONUS pEIUCHHUs, 3aKIIOUeHUS U pa3pelleHHs, BblJaBacMble
OpraHaMM ONEKHd U IIOIIEYUTEIhCTBA B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu o6 oneke ¥ MONEUUTENILCTRE;

- OpPUI'MHal ¥ KOMUM AOKYMEHTOB, MOATBEP)KIAIOIIHE HAXOXKIEHUE CEMbH B
TPYAHOU JXKU3HEHHOU CHUTYAIIHH.

2.6.1. IlepeueHb OCHOBHBIX JOKYMEHTOB, KOTOpPBIE MOI'YT OBITH IOIYYEHBI B
paMKax  JIEeKTPOHHOI'0  MEXBEJIOMCTBEHHOrO  B3auMoOIeHcTBui  OOMeHa
NOKyMEHTaMH  MeXIy  opraHaMd 1o  kaHamam CMDB  (cucrema
MEXBEIOMCTBEHHOI'O  3JIEKTPOHHOTO  B3aUMOJEHUCTBHS), Y4YaCTBYIOU[UMH B
IIPEIOCTABIEHUN MYHULMIATBHON YCIYyrd HEOOXOOUMBIX IS IpeNoCTaBIEHUs
MYHULMIAIBHON YCIIyTH, KOTOPbIE 3aSBUTE/b BIIPaBe MPeOCTaBUTh:

- JIOKyMEHT O IIOCTaHOBKE Ha y4eT (pM3HMYecKOro JHIia B HAJIOrOBOM OpraHe
(MHH);

- OpUTrMHall M KOMNHS CTPaxOBOI0 CBUIETENLCTBA T'OCYIapCTBEHHOTO
ne"HcuoHHoro ctpaxosanus (CHUIIC);

- JIOXOAbl 3asBUTENSI U YIEHOB €ro ceMbH, monydaemele or YC3H AMIO,
[Iencuonnoro douga PO.

Cocran CEMBU 3asIBUTEIND HOJTBEPXKAAET aZpecHO-CIPaBOYHOU
THGbOpMaIHe.

2.7. YIOTHOMOYEHHBIH OpraH He BIIpaBe TpeOOBaTh OT 3asBUTENS WM €ro
MpEeICTaBUTEIIS:

2.7.1. TlpencraBineHHs AOKYMEHTOB M HH(OpPMAIMM HIM OCYLIECTBICHHUS
JEUCTBUN, MpeACTaBlIeHHE WIM OCYIIECTBIEHUE KOTOPBIX HE MpeaycMOTPEHO
HOpPMAaTHBHBIMH  NPaBOBBIMH  aKTaMH,  PEryJHUpYIOIIMMH  OTHOLIEHHS,
BO3HHUKAOIIHE B CBSI3U C MPEJOCTABIEHUEM MYHHUIIMIIAIBHOM YCIIyTH;

2.7.2. IlpencraBneHuss JOKYMEHTOB M HH(OpPMalMH, KOTOPbIE HaXOMISTCH B
paclopsDKeHUU OpraHoB, NPENOCTaBISIOIINX IOCYJapCTBEHHBIE YCIYTH, OPraHoB,
IPEeNOCTaBIAIOIMX MYHHIUIAIBHEIE YCIYTH, MHBIX TOCYJapCTBEHHBIX OPraHOB,
OpraHoB MECTHOTO CaMOyTMpaBlieHUs 00 MOIBEIOMCTBEHHBIX TOCYIaPCTBEHHBIM
opraHaM MJIH OpraHaM MEeCTHOr0 CaMOYIIpPaBJIEHUs] OpraHU3aluid, Y4acTBYIOIIUX B
[IPEIOCTABIEHUH MYHHUIUNAIBHOM YCIYTH, B COOTBETCTBUHU C HOPMAaTHBHBIMH
paBoBBIMH akTaMu Poccuiickoit enepanyy, HOpMATUBHBIMU [IPABOBBIMH aKTaAMHU
Kemeposckoii obnactu - Kysbacca, MyHULIMNIaNbHBIME [IPAaBOBBIMH aKTaMH, 3a



HCKJIIOYEHHEM [OKYMEHTOB, BK/IIOUYEHHBIX B OIpelNeeHHbIH YacThio 6 cTaThu 7
@epepansHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHuzaunuy
MpPEeIOCTaBIeHHss TOCYJapCTBEHHBIX M MYHMUMIANBHBIX ycayr» (#amee -
@enepanenbiii 3aK0H 0T 27.07.2010 Ne 210-D3) nepedeHs JOKYMEHTOB;

2.7.3. OcymecTBneHus AeHCTBUH, B TOM YHCJIE COrJIaCOBaHMMN, HEOOXOIUMBIX
JUIsS TIOJIyYeHHS MYHHMLMNANBHOH YCIYI'M M CBSI3aHHBIX C OOpalleHHeM B HHbIE
TOCY/IapCTBEHHbIE OPraHbl, OPraHbl MECTHOT'O CaMOYIIpaBIieHHs, OpraHU3aINH, 3a
UCKJTFOYEHHEM TIOJIyYeHHs YCIyr U IOJYy4EeHHUS JOKYMEHTOB M HH(POPMALUH,
MPEIOCTaBIAEMBIX B pe3yJIbTaTe NPEJOCTaBIEHHs TAKUX YCIYT, BKIIOYEHHBIX B
NepeYeHb YCIYI, KOTOpBIE SIBIAIOTCS HEOOXOOUMBIMH W 00f3aTeNbHBIMH IS
IPeOCTaBIEHHUs MYHUIIUNIANBHBIX YCIYT,

2.7.4. llpencraBieHus NOKYMEHTOB M HH(OPMAUUH, OTCYTCTBHE W (MJIH)
HEIOCTOBEPHOCTH KOTOPHIX HE YKa3hbIBalWCh IIPH II€PBOHAYALHOM OTKa3e B
npueMe JOKYMEHTOB, HEOOXOAMMBIX M IPeNOCTABIICHHS MYHHLMIIATLHOM
yClyrd, nu00 B INpeNOCTaBIeHHH MYHHIUNATLHOM YCIYTH, 33 HCKIIOYEHHEM
CIIEAYIOIUX CIIyJaeB:

- M3MEHEHHME TpeOOBaHUH HOPMATHUBHBIX IIPABOBBIX A4KTOB, KACAFOIIUXCH
PEJOCTaBIeHls] MYHHULUIAIBHOM YCIyrd, Ioclie IepBOHAYaJIbHON IMOIauu
3asBJICHUA O [IPEIOCTABIEHUN MYHULUNAIBLHOM YCIyTH;

- HalM4yde OMOOK B 3asBI€HUM O NPEJOCTABICHUH MYHHUIMIAILHON YCIyri
U JOKYMEHTaX, IIOJaHHbIX 3asBUTENIEM II0Cie IIEpBOHAYAILHOTO OTKa3a B MPHEME
JIOKyMEHTOB, HEOOXOJUMBIX ISl MIPEAOCTABICHHS MYHHIMIAILHON YCIyrH, TU00
B IIPEIOCTABIIEHHH MYHHUIMNATBHOMN YCIyTH M HE BKIIIOUYEHHBIX B NIPECTaBIeHHBIH
paHee KOMIIJIEKT JOKYMEHTOB,;

- MCTEYEHHE CpOoKa HAEHCTBHS MOKYMEHTOB WJIM HM3MEHEHHe HH()OpMAaIHu
[I0CjIe IIEPBOHAYAJILHOTO OTKa3a B IpHUeMe TOKYMEHTOB, HEOOXOJUMBIX IS
NpeIOCTaBIeHHs  MYHMLMNAIBHOW  yciyrd, Jaub0 B  IIpeloCTaBIeHHU
MYHMIIMIIATEHOHR YCIYTH;

- BBISIBICHHE [JOKYMEHTAJBHO NOJATBEpXKAEHHOro (akTta (IpU3HAKOB)
OmKOOYHOr0 MM IPOTUBOIPABHOTO AeHcTBUs (Oe3meHCTBUSA) JOKHOCTHOTO
NWlla OpraHa, MpPeAOoCTaBILIIOIIEr0 MYHUIMNAIBHYIO YCIYIy, MYHHIHUIAILHOTO
CJIy’>Kalllero IpH NepBOHA4YalbHOM OTKa3e B MpHEME OOKYMEHTOB, HeOOXOMHMMEBIX
JUIs  TIPEJOCTaBJE€HUs] MYHHULMNAIBHOH YCIyrH, JHOO B MNPeooCTaBICHHU
MYHUIUIIAIBHOA YyCIyrH, O 4eM B MMHCbMEHHOM BHJE 32 NOAIMCHI0 PYKOBOIUTENS
OpraHa, NpPEeAOCTaBIAIOIIEr0 MYHHIMNATBHYI YCIYry, IpH IIepBOHAYATHHOM
OTKase B IpUEME JOKYMEHTOB, HEOOXOIMMBIX JJsl  peHoCTaBICHUS
MYHWLHMOAIbHOH YCIYrH, YBEZOMISETCS 3asBUTENb, a TaKKE MNPUHOCITCS
U3BMHEHHUS 3a JOCTaBJIEHHbIE Hey100CTRa.

2.7.5. IlpenocraBneHus Ha O6yMa>KHOM HOCHUTeEJNle JOKYMEHTOB U HH(OPMAIIUH,
3JIEKTPOHHBIE 00pa3bl KOTOPHIX paHee OBLIN 3aBEPEHBI B COOTBETCTBUH C IIYHKTOM
7.2 gactu 1 craten 16 PenepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3, 3a
HCKJIIOYEHHEM CllyYaeB, €ClIM HaHEeCeHHEe OTMETOK Ha TaKue JOKYMEHTHI JTHOO HX
H3BATHE SBISETCA HEOOXONUMBIM YCIOBHEM IPEIOCTaBIEHHs I'OCYIapCTBEHHOM
WM MYHHIUIAIBHON YCIYId, U HHBIX CIy4aeB, YCTAHOBIEHHBIX (emepanbHBIMU
3aKOHaMH.
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2.8. HcuepnplBalomuii IepedeHb OCHOBAaHWH [UIs OTKasa B IIpHeEMe
IOKYyMEHTOB, HEOOXOUMBIX JUIsl IPEAOCTABICHHUS] MYHHIIMITAIBHOM YCIyTH.

OcHOBaHHMsA [Js OTKa3a B IpuUeMe [JOKYMEHTOB, HEOOXOJUMBIX s
IIPeIOCTaBICHHs] MyHUIIUIIAIBHON YCIyTH:

- HE YCTAaHOBJIEHHE TUYHOCTHY I'PaXKAaHHHA;

- TpefoCTaBIeHHE HENEeWCTBUTENBHBIX [JOKYMEHTOB HIH OTCYTCTBHE
IOKYMEHTOB;

- He MOATBEPXKIEHUE TIOTHOMOYUHN IIPEACTaBUTENS, JOBEPEHHOTO JIHIA.

2.9. McyepnblBaroluii mepeyeHh OCHOBAHHH JJIS IPUOCTAHOBJIEHUS M (WJIH)
OTKa3a B NIPEA0CTaBIEHUH MyHHUIIMIAIbHOH YCITyTH.

2.9.1. IlpuocTaHOBIEHHE MYHHULHIAIBHOH YCIYyrH 3aKOHOJATEIbECTBOM
Pocculickoit @enepauyu He MpeIyCMOTPEHO.

2.9.2. oTKa3 B NPeA0CTABICHHHA MyHHLIUIATLHON YCIYTH B ClIyYae:

- IPEIOCTaBIEHUE IPaXAaHMHOM HETOIHBIX WM HEAOCTOBEPHBIX CBEICHHUH O
J0X0[aX, IPHHAJIekKAIlEeM eMy (€ro ceMbe) UMYLIECTBe Ha IIpaBe COOCTBEHHOCTH,

- TpeBBILIEHHE CpeAHENYyLIeBOro [oXoAa TIpaXXOaHWHA (ero CeMbH)
YCTaHOBJIEHHOH BEIHYMHBI IPOXXUTOYHOTO MUHUMYMA;

- BBHI€3]] IpaXk[aHHWHA Ha I[IOCTOSIHHOE MECTO JKHUTENIbCTBA 3@ TIPeelIbl
Me:xxypedeHckoro ropogckoro okpyra Kemeposckoii obmactu - Kys6acca;

- IpU TIOBTOPHOM OOpallleHHH TpakJaHHHA HJIA €ro CeMbH B TEUeHHUE
KaJleHIapHOro rojfia 1o OAHOMY M TOMY K€ BOIIPOCY;

- IIpA OKa3aHWM IIOMOINM B JpPYyrHX YIOJHOMOYEHHOI'0 OpraHax,
noasenoMcTBeHHBIX YC3H AMITO;

- IIpY IPEeNOCTaBICHUH 3asiBUTEIEM HEIONHBIX CBEIEHHH O COCTaBe CEMBH H
J0X01aX;

- IIpH OTKa3e B 00CIe0BaHUU COLMAIbHO-OBITOBBIX YCIIOBHI MPOXKHBAHHUS,

- B Clly4ae IIPOXHMBaHHUs CEMbH B OTHaJeHHOM nocenke (Maiizac, OptoH,
Teba, Tak Kak CpeAcTBa BBUICNSAIOTCA COOTBETCTBYHOIIMMH TEPPHUTOPHATBHBIMH
YNpaBJIEHUAMH afMUHUCTpalui MexIypedeHCKOro rOpoJCKOro OKpyra);

- B Cllydae, Korja rpaxJaHe, OTHOCSIIHEecSd K JIbIOTHBIM KaTeropusiM
HaceJIeHUs, OOpaTMIUCh 3a IOMOINBIO (Ha OKa3aHWe IUIATHBIX MEIHIHUHCKUX
yCIyT, IpHOOpeTeHHe JIeKapcTB, TBEPAOro TOIUIMBA, CPEACTB peabUIUTALINH), HO
HE pealii30Balid CBOE NPaBO HA MEphl COLMATIBHON MOJAEPIKKH B COOTBETCTBHH C
(benepanbHBIM 1 001aCTHBIM 32KOHOAATETECTBOM.

2.10. ITepeyens yciyr, HEOOXOAUMBIX U 00S3aTENBHBIX AJIA MPEI0CTABICHU
MYHMIIMIIAILHOM YCIyTH, B TOM 4YHCII€ CBEIEHHA O JOKyMeHTe (IOKyMeHTax),
BbI1aBa€MOM (BBIJAaBa€MbIX) YIIOJTHOMOUYEHHOI'0 OpraHaMH, YYacTBYIOIIHMH B
IIPEIOCTaBIE€HUN MYHULIUNIAIEHOM YCIIYTH.

VYciyru, KoTopele SBISAIOTCS HEOOXOAMMBIMH W OOSI3aTENBHBIMH IS
[pelOCTaBIeHUs] MyHUIIMNIANBHOM YCIYTH, OTCYTCTBYIOT.

2.11. Ilopsinok, pasMep M OCHOBaHHs B3UMaHHs FOCYZapCTBEHHOH MOILTHHBI
WJIM UHOY IUIATHI 32 NPeJOCTaBIeHUE MYHHUITUIATBHON YCITYTH.

IIpenocrapnenue MyHUIIUIAIBHON YCIYTH OCYIIECTBIIIETCS OECIIATHO.
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2.12. Ilopsanok, pasMep U OCHOBaHHUS B3MMaHHS IUIATHI 3a IIpeNOCTaBJICHHE
YCIyTr, HEOOXOIMMBIX U 00s3aTeNbHBIX NSl TMPEJOCTABJICHUS MYHHUHUIIATBHOMN
YCIIyTH, BKIItOYasi MH(QOPMAIHIO 0 METOJUKAX pacyera pa3Mepa TaKou IUIAThI.

Ycnyru, KOTOpble SBISIFOTCS HEOOXOAMMBIMH M OO0S3aTeNbHBIMH IS
IpefoCTaBIeHUs] MyHULIMNIANIBHON! YCIIyTH, OTCYTCTBYIOT.

2.13. MaxkcuManbHbIi CpOK OXXHIaHHS B OYepend IpH IIojade 3ampoca o
TIpeOCTAaBIICHUH MYyHHIIUNANBHON YCIYTH, YCIYTH OpraHH3alliK, YYacTBYIOIIEH B
ee MpefoCTaBIeHHH, U NpY MOIyYeHUH pe3yabTaTa IpeJOoCTaBIeHUI TAKUX YCIIyT
HE JOJDKEeH MPEeBhIaTh 15 MUHYT.

2.14. Cpok U NOpSIIOK perucTpaldy 3arpoca 3asBUTENS O MPedocTaBIeHUM
MYHHULIMIIAIBHOM  YCIIyr'M, YCIyI'M OpraHM3alllM, Y4YacTByIOIledi B  ee
IpeACTaBICHUH, B TOM YHCJIE B 3JIEKTPOHHOH (opme.

Bpewms npuema 3asBieHUs U HEOOXOAUMBIX JOKYMEHTOB JJIS IIPEA0CTaBICHHUS
MYHULIMNAJIBHOW YCIYTM, OLIEHKU JOKYMEHTOB, WX IIOJTHOTHI, JOCTaTOYHOCTH,
ONpezeNeHUsl NpaBa Ha MYHHIMMAIBHYIO YCIHYry He JOJUKHO MpeBeIIaTh 15
MHHYT. 3ampoc 3asBUTeNs Ju00 ero MpeAcTaBUTENsT O IPEAOCTaBICHHUH
MYHULIMIIANBHOH YCIYTH PErHCTPUPYETCS B IeHb OOpalleHHs 3assBHTENS THU00 ero
IpeJCTaBUTEINS B YIIOJTHOMOYEHHBIH OpraH.

3asBlIeHHe, NOCTYNHMBILEE B 3JEeKTpoHHOH ¢opme Ha EINTY, PITY (npu
HallMYuM TeXHUYeCKOH BO3MOXKHOCTH), PETHCTPUPYETCS B YCTAaHOBIIEHHOM
NOpsAAKE YIOJTHOMOYEHHBIM OpraHOM B JIeHb €ro IMOCTYIUIGHHS B clydae
OTCYTCTBHS aBTOMAaTH4eckOM peructpauud 3anmpocoB Ha EIIIY, PIITY.
3asBiieHUe, [OCTyNHBIIee B Hepabouee BpeMs, PETHCTPUPYETCS B IEPBbIH
pabouuit neHb.

2.15. TpebGoBaHHA K T[OMELIEHHS M, B KOTOPHIX IPEIOCTABISIETCS
MyHULIMINANIbHAs YCIyra, K 3aly OKHIaHHs, MecTaM JJIs 3alloJIHeHHUS 3allpOCOB O
NpPefOCTaBIEHNH MYHHULMIAIBHOM yCIyrd, HH(GOPMAllMOHHBIM CTeHIaM C
oOpasljaMH HUX 3alOfHEHHs U [epeyHeM JOKyMEHTOB, HeOOXOIMMBIX Jis
NPeAOCTaBICHHS MYHHUIMIIAIbHOM YCIYTH, B TOM 4YHCIe K 00OecleueHHUIO
OOCTYNMHOCTH JUIS WHBAJMAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHH C
3aKoHopmaTenscTBOM Poccuiickoit defepaliny 0 condanbHON 3alIUTe UHBAIUIOB.

Zal Sl 3nanue YIOJIHOMOYEHHOT 0 OpraHa  IpeAoCTaBISIOLIErO
MYHHIUIAIBHYIO YCIYry, HaxOQUTCA B IeHTpe ropoga. Ilomxon x 3maHUIO
YIIOJTHOMOYEHHOT0 OpraHa UMeeT NELIEXOJHYI) U TPAHCIOPTHYIO NOCTYITHOCTB.
ITomelenus: ynonHOMOUYEHHOTO OpraHa pa3MellaloTCsl Ha MEePBBIX ABYX 3TaXKax -
3Ta)KHOI'O JXHUJIOTro foMa. [{eHTpanbHbIN BXOJ B 3[JaHHE YIOJHOMOYEHHOI0 OpraHa
obopynoBaH  WHGOpPMALMOHHOW  TabmUukod  (BBIBECKOW),  coeprkarlieit
CIENYIOIYI0 HH(QOpPMalMI0 O HEM: HaMMEHOBAHME YIIOIHOMOYEHHOI0 OpraHa,
MECTO HaxXOXIEHHUs, pexuM paboThl U OCBETUTENbHBIMHU Npubopamu. Ha Bxoze B
3[aHHE HMeeTCs YJIUYHBIA MaHAyc N WHBAIMIOOB. Takke HMeeTcs MaHAYC,
obecrneunBarOUi NOABEM HHBANK/(A Ha | 9TaX yIOJIHOMOYEHHOT'O OpraHa.

Ilpuem 3asBIeHU U [OOKYMEHTOB Ha IIpeJOCTaBlIeHHE MYHHIUIIAILHOM
YCIIyTH OCYIIIECTBIISIETCS Ha IEPBOM 3TaXe.

Teppuropus, mnpuieraromias K 3[aHUIO  YIOJHOMOYEHHOrO  Oprasa,
obopyIoBaHa MeCTOM JJIs MAPKOBKH Ha [[Ba aBTOTPAHCIOPTHBIX cpejnctBa. OgHO
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MECTO BBIJEICHO [Js TPaHCIOPTHBIX CPEeACTB MHBanuaoB. Ha mpubimxeHHOM
TEPPUTOPHUM K 3IAHHUIO YIIOJHOMOYEHHOI0 OpraHa TakKXe HUMEITCS CBOOOIHEIE
MecTa JJiil TapKOBKH aBTOTPAHCIIOPTA, AOCTYI 3asBHUTeNeld (IpeicTaBUTeNei
3asBHUTEJIEH) K MApKOBOYHBIM MECTaM SBJISIETCSA OECIIIaTHBIM.

Ha mHQOpMaNMOHHOM CTeHZE YIOJIHOMOYEHHOTO OpraHa pasmelieHa (opma
3asABJIEHUs ¢ 00pa3LoM ee 3asBIeHUs U NepeYeHb JOKYMEHTOB, HEOOXOAUMBIX s
NpefoCTaBIeHHs COLMANbHEIX yeiyr. Madopmarus Ha HHGOPMAIHOHHBIX CTEHIAX
CTPYKTYPHPOBaHA U JIETKO YATAaEMa U COAEPIKUT aKTyaJIbHYIO U HCYEPIIHIBAIOIIIYIO
UH(pOpMALIHIO.

[TomemieHns, B KOTOPHIX OCYLIECTBIISIOTCS AEHCTBHUS IO MpPENOCTABICHHUIO
MyHMLUIIANbHOM yCIyrH, oOecledeHbl KOMIIBIOTEpaMH, CpeNCTBAMH CBSI3H,
BK/IIOYasl JOCTYI K MH(GOPMaIMOHHO-TEIeKOMMYHHKAIHOHHOM ceTH «HTEepHEeTY,
OpPrTEXHUKOH, KaHIENAPCKUMU IIPUHAAJIEXHOCTIMH, UHGHOpMaLIMOHHO-
CIIpaBOYHLIMK MaTepHalaMH, HarlsgHOM HHpOpMalueld, CTyNbIMH M CTOJIAMH,
CpeACTBAaMH ITOKapOTYILIEHHS M OIIOBEILEHHSA O BO3HHKHOBEHHH 4Ype3BBIYANHON
CUTyalldiH, JOCTYNHOM K PpPErHOHalbHOH CHCTeMe MEXKBEJIOMCTBEHHOTO
BNIEKTPOHHOIO0 B3aMMOJEHCTBHS, a Takxke oOecrneyumBaeTcs MOCTYIHOCTh IS
WHBaJIUJ0B K YKa3aHHBIM IIOMEILEHHUSIM B COOTBETCTBHU C 3aKOHOJATENbCTBOM
Poccuiickoit @enepalivd 0 COUATBHON 3alUTE HHBAIH/IOB.

MecTa 0)XHIaHHSA COOTBETCTBYIOT KOM(OPTHBIM YCIOBHAM ISl TPaXKIaH U
ONTHMANIBHEIM YCIIOBHSAM pPabOThl CIELHAaNUCTOB. MecTa Mg OXHIAHHS
OCHAIl[EHBl €CTECTBEHHBIM M HCKYCCTBEHHBIM OCBEIIEHHMEM, TeMIepaTypa
TOANEPKMBAETCA B COOTBETCTBUU C TPeOOBaHUSIMU CaHUTAPHBIX IPABUI U HOPM.
KonuuecTBo MeCT 0XXuAaHHs ONpeleNseTcs UCXOoAs U3 (hakTHYeCKOH Harpy3ku
BO3MOXXHOCTEH ISl pasMelleHHs B 3JaHUU. 3aJ1 OKUAaHUs, MECTA JIJIs 3aOTHEHHS
U IIpYeMa 3asiBUTesel 000py/I0BaHbI CTYIIBSIMHU.

HudopmanvonHsle MaTepHaibl, NpegHa3HAYeHHBIE IJIs HH(POPMHUPOBAHUA
3asBUTEIIEH O MOPAAKE MPENOCTABICHUS MyHULIUIIAIBHON YCIIyTH, pa3MelleHbl Ha
HHGOPMAIMOHHEIX CTeHAaX, pAaclOJOKEHHBIX B MeCTaxX, 00ecnedHBaOLIUX
CBOOOAHBIA [OOCTYI K HHM 3asBHTeNledl, W OOHOBIAIOTCS IpPH H3MEHEHHH
JeHCTBYIOIIETO 3aKOHO/ATENBCTRA, PeryIupyrouiero IIpeloCTaBIEHUE
MYHHUIUIIAIBEHON YCIYTH, U CIPaBOYHBIX CBEIEHUH.

HMudopManoHHbBIe CTEHAB! pACIIONATAKOTCS B MeECTe, JOCTYMHOM IJIs
IIPOCMOTpa (B TOM YHCIIE MpY OOIBIIOM KOJTHYECTBE TOCETHTENER).

2.15.2. JIna obecnedeHust TOCTYITHOCTH TIOTyYeHUs] MyHHLIUIAILHOM YCIyTH
MaJOMOOHMIBHBIMU TIPYIIIaMH HaceleHWs 3JaHdUs H COOpPYKEHHS, B KOTOPBIX
OKa3plBa€TCAd YycCiyra, oOOpYAYIOTCA COIJIaCHO [eHCTBYIOIIUM HOpMaM |
IIpaBUIIaM.

B xabuHere 1o mpueMy MalOMOOM/IBHBIX TpYII HaceleHHS HMMEETCs
MEIUIWHCKAs anTe4yka, IHUTheBad Boxa. IIpy HEOOGXOOMMOCTH COTPYIHHUK
YIOJTHOMOYEHHOIO0 OpIaHa, OCYIUECTBISIOLINI MpUEM, MOXET BBI3BaTh KapeTy
HEOTIIOKHOM CKOPOU ITOMOILIH.

Ilpu ofpameHun TrpaxJaHHHAa ¢ HapylmleHHAMH GYHKIHHA OMOpPHO-
JIBUT'aTENIBHOTO arnapara paboTHHUKaMU YIIOJITHOMOYEHHOTO opraHa
IpeANPUHUMAIOT CIENYIOLIUe NeHCTBHS:
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- OTKPBIBAlOT BXOJAHYIO JIBEPh M IIOMOralOT rpaKOaHHHY OeclpensiTCTBEHHO
MOCETHTh 34aHUE YIIOJHOMOYEHHOTO OpraHa, a TaKXe 3apaHee NpeaylnpexaarT o
CYILIECTBYIOIINX Oapbhepax B 3/1aHUH;

- BBISICHAIOT Liellb BU3UTA IPaKJaHHHA U COIPOBOXAAIOT €ro B KaOMHET 1o
IIpUeMy 3asBIICHUS,;

- TIOMOTAOT TpaXkJaHUHY CECTh Ha CTYJI HJIM paclojararT KPecio-KOJSICKY Y
CTOJIa HAIIPOTUB CIIELUANNCTA, OCYIIECTBISIOIErO TIPHEM,

- COTpPYAHHK YIOJIHOMOYEHHOI0 OpraHa, OCYIIECTBIAIOIINNA IIpHEM,
IPUHUMAET TpaXKJaHWHA BHE O4Yepend, KOHCYJIBTHPYET, OCYIIECTBISIET IMpHEM
3asBJICHUA C HEOOXOIMMBIMH JAOKYMEHTaMH, OKa3blBaeT MOMOIb B 3allOTHEHHU
OJIaHKOB, KOTIHPYET JOKYMEHTHI;

- 1[I0 OKOHYAaHHWU NPEJOCTaBICHUS MYHHIMIIATLHONW YCIYTH COTPYIHHK
YIIOTHOMOYEHHOI'0 OpraHa, OCYIIECTBISIOLUIMHA I[pHeM, [OMOraeT IPaXIaHUHY
BBIWTH (BBIEXATh) U3 KaOMHETa, OTKPHIBACT ABEPH, COMPOBOXKAAET IpaKIaHUHA 10
BBIXOZA M3 3[0aHUs, U I[IOMOTaeT IIOKWHYTh 3/aHHe; IepellaeT TpaKIaHuHA
CONIPOBOXKIAIOIEMY JHIY WM IO €ro JKEJIaHWI0 BBI3BIBAET aBTOTPAHCIIOPT H
OKa3BIBaET COMEHCTRHE [IPH ero IMocajKe.

Ilpu obpameHun rpaxgaHMHa C HEZOCTATKAMH 3peHHsS pabOTHHKH
YIOJHOMOYEHHOT'0 OpraHa IpeApUHUMAIOT CIEAYIOUIHe IeHCTBHUS:

- COTPYIHHMK YIIOJIHOMOYEHHOIO OpraHa, OCYLIECTBIISIOIHNA IIpUEM,
IIPUHUMAaeT IpakJaHWHA BHE OYepenH, IOMOraeT COPHEHTHPOBATHCSA, CECTh Ha
CTYJ, KOHCYNbTHPYET, BCIyX TIIPOYHUTHIBaeT JOKYMEHTHI W Jjajiee IIo
HEOOXOOMMOCTH MPOUZBOAUT WX BblAady. [lpu OOIIEHHMHM ¢ TIpaXIaHWHOM C
HEeJOCTaTKaMH 3peHHs OOLIeHHe MPOUCXOIUT HEMOCPEACTBEHHO C HHM CaMHM, a
HE C CONpPOBOXAAWINUM €ro JuIoM, B Oeceme HCHONB3yeTcs OOBITHAS
pasroBOpHasi JIeKCHKa, B TOMELIEHHM CIELHATNCT HE OTXOOHT OT Hero 0Oes3
IpeIyIpex IeHHUs;

- COTPYAHHMK YIIOJIHOMOYEHHOI'O OpraHa OKa3bIBaeT IOMOINb B 3aMOJIHEHUU
O/IaHKOB, KOMHPYET HEOOXONWMBIE MOKYMEHTHI. JlIsl TOIMMcaHus 3asBIICHUS
MOABOAMUT JIUCT K aBTOPYydYKe TIpakJaHHHA, MOMOIaeT COPHUEHTHPOBATHCI H
noanucars 6nask. [Ipux HE0OOXOIHMOCTH BBIIAFOTCS MaMSITKH ISl Ca00BUISIINX C
KPYITHBIM TIPHGTOM;

- 0  OKOHYaHHMHM  MpPENOCTaBAEHHS  MYHHLHMNAIBHOH  YCIyru
YIOJTHOMOYEHHOTO OpraHa, OCYIIECTBIIONIMKM IIpHEM, IIOMOTaeT TpaKIaHUHY
BCTaTb CO CTyja, BBIATH U3 KaOWHeTa, OTKPBIBAeT JBEPH, CONPOBONKAAET
rpaxclaHiHa K BBIXOAY M3 3[aHus, U IPOBOXKAET Ha yJIHULY, 3apaHee MpeayIpeauB
IIOCETUTENs. O CyHIecTByIOmMX Oaphepax B 3[aHUM, IlepefaeT TpakTaHUHA
COIIPOBOXKIAIOIIEMY JTHILY MITH IO €r0 JKEeJIaHUIO BRI3BIBAET aBTOTPAHCIIOPT.

IIpu oOpameHun rpaxigaHuHa ¢ JgedekTamMu ciayxa pabOTHUKH
YIIOJTHOMOYEHHOTO OpraHa MpeANpUHAMAIOT CIeAYIOIIe NefCTBHS:

- COTPYAHUK YIOJHOMOYEHHOI'0 Oprasa, OCyIeCTBIISIOIUI IIPUeM IpaXkaaH C
HapyIleHHeM ClIyXa, oOpaliaeTcss HEMOCPEACTBEHHO K HEMY, CIIPAIIHBAET O IENTH
BHU3HTA U JaeT KOHCYJIBTAIHIO pa3MEePeHHbBIM, CIIOKOHHBIM TEMIIOM PEYH, IPH 3TOM
CMOTPUT B IIHIO IIOCETUTENS, T'OBOPUT SCHO, CJIOBA MOMONHAET IOHATHBIMHU
KECTaMH, BO3MOXXHO 0OIlleHHe B MUCbMEHHOH (opme OO depe3 mepeBOAYUKA
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XKECTOBOT'O sI3bIKa (CypONepeBOIUHKA);

- COTPYNHMK YIOJHOMOYEHHOIO OpraHa, OCYLIECTBISIOUIUI IIpueM,
OKa3bIBaeT IIOMOIIb M COACHCTBUE B 3alOJHEHMM OJIAHKOB 3asABIIEHUH, KOITHUPYET
HEOOXOUMBIE TOKYMEHTHI.

2.16. IloxazaTenu NOCTYIIHOCTH U KauecTBa MyHULMITAJIBHOHN yYCIyTH.

2.16.1. OCHOBHBIMH TOKa3aTeNIMH JOCTYITHOCTH M KA4eCTBa IIpeNOCTaBIIEHUS
MYHUIUNAIBHON yCIIyTH ABIISEOTCS:

- Pacro0XXeHHOCTh HOMEILEHU I YIOJHOMOYEHHOT0 oprasa,
IpefHa3sHA4YEeHHBIX JJIsl MPEAOCTaBICHUS MYHHUIUIIAIBHOW YCIYTH, B 30HE
JIOCTYIIHOCTH K OCHOBHBIM TPAHCIIOPTHBIM MaruCTPalIsaM;

- CTENEHb HMHOOPMHUPOBAHHOCTU 3asBUTENIA O TMOPSIKE IPeNOCTaBIEHHS
MYHHUIUNAIBHOW YCIYTH (JOCTYNHOCTh MH(pOPMAUMH O MYHHLIMIIAILHOH YCIyTe,
BO3MOXXHOCTE BBIOOpa crioco0a rmomy4deHust HHHOPMALIUH );

- BO3MOXHOCTb BbIOOpa 3asBuTeNeM (OopM oOpalleHHs 3a MOIyYeHHEM
MYHHULMIAIBHOH YCIYTH;

- JIOCTYIIHOCTh OOpallleHHs 3a IpefoCTaBIeHUEM MYHHIHIIAIbHOH YCIYTH, B
TOM 4HCJIE JJIs JIUL C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 30POBBS;

- CBOEBPEMEHHOCTh  NPEJOCTAaBJICHHS  MYHHUIWINAIBHOM  YCIYTH B
COOTBETCTBHH CO CTaHIApTOM €€ MIPe0CTaBIECHHUS;

- COONIIOIeHHE CPOKOB IPEJOCTABJICHUS MYHHIHIIANBHOH YCIYIH M CPOKOB
BBITIOJIHEHHUS aIlMUHUCTPATUBHBIX TIpoLeayp npu IpenoCTaBIeHUN
MYHULIUMNAIBHON YCITyTH;

- BO3MOXHOCTh IIOJy4eHHs HMHPOpPMALMM O XOIe MpeJoCcTaBIeHHS
MYHULIUIATBHON YCIYTH;

- OTCYTCTBUE OOOCHOBAHHBIX XaJl00 CO CTOPOHBI 3aIBUTENS IO pe3yibTaTaM
IIPEIOCTABICHUS] MyHUIIMIIAEHOHN YCIYTH;

- OTKDBITBIH JOCTYI Uil 3asBUTeNeH K MH(OpPMalMHM O MOpSAKE U CPOKax
[IpeOCTaBIEHUs MYHHLMIAJBHON YyCIyr'H, NOpsAaKe oOkanoBaHHS IeHCTBHUA
(be3nelicTBHSA) YIOTHOMOYEHHOTO OpraHa, PYKOBOAUTENS YIIOJHOMOYEHHOIO
oprasa 0o crenualiucTa yIoJHOMOUEHHOIO OpraHa;

- Hanuyue HeoOXOJMMOro M J[JOCTaTOYHOTO KOJIHMYECTBA CIEIHATHCTOB
YIOJHOMOYEHHOIO OpraHa, a TakXe ITOMEIeHHH YNOJTHOMOYEHHOI0 OpraHa, B
KOTOPBIX OCYIIECTBIISETCS PUEM 3asBICHHHI U JOKYMEHTOB OT 3asBHUTENEH.

2.16.2. YmonHOMOYEHHBIMH OpraHaMyd oOOecledHMBaeTCss Co3IaHue
HUHBaJIKWJaM U HHBIM MalOMOOUIBHBIM IpYIIaM HacesleHHs CIIEIYIOIIUX YCIOBHM
JOCTYITHOCTH MYHHUIUINANBHOM YCIYyrd B COOTBETCTBHH C TpeOOBaHUIMY,
YCTAHOBJICHHBIMH 3aKOHOJNATENbHBIMA M WHBIMM HOPMAaTHUBHBIMHU IPABOBBIMH
aKTaMH:

- OKa3aHWe WHBANIMJaM IIOMOIIM, HeoOXOOMMOH [Jig TIOJydYeHHs B
AOOCTYNHOH [y Hux ¢opme wHHPOpMAIMM O TpaBUIaX MPEIOCTABIECHHUS
MYHULUNANBHOR YCIyTH, B TOM uHciae 00 o(OpMIEHMH HEOOXOMHUMBIX IS
[IOJIy4eHHs] MYHHULMNANBHOM YCIYTM HOKYMEHTOB, O COBEPIIEHMH HUMH APYTHX
HEOOXOAUMBIX JUIS [TOJIy4YeHHUS MyHULUITABHOH yCIIyTH AeHCTBUT;

- TMpeAoCTaBlieHHe MYHMIMIIAIBHON YCIYTd HHBamuAaM IO CIyXy, IpH
HEOOXOAMMOCTH, C MCIIOJIb30BAHUEM pPYCCKOTO JKECTOBOTO S3BIKa, BKJIIOYAs



obecnieueHue JonycKa B NIOMeIlleHHe CYPIOIEPEBOIYHUKA,
TH(IOCYpPAOIIEPEBOIUHKA,

OKasaHWe IOMOINM HHBAJIUAAM B IPEOJOJIeHHH O0apbhepoB, MEIIAFOIIHX
TOTYYEHHIO MYHUIMIIAIBHOHR yCIIyT HapaBHe C APYTHMHU JIMLAMH.

2.16.3. Ilpu npenocTaBIeHUH MYHHULMIAILHON YCIYI'M B3aMMOIEMCTBHE
3agBUTENS CO CIELHANMCTOM YIIOJHOMOYEHHOTO OpraHa OCYILIECTBISETCS IpH
JTUYHOM 00pallleHUH 3asiBUTENs:

- JUId TONy4YeHWs HMH(OpMAalMUd 10 BOMPOCAM  MpeJOCTaBIIECHUS
MYHULUIIANBHON YCIIyTH;

- 151 IOJ1a4yM 3asBJIEHUS U JOKYMEHTOBR;

- IUIs TONy4YeHHs WHGOPMAalMK O XOJAe NpeNOCTaBIICHHS MyHUIUIATBHOM
YCIIyTH;

- JUIs ITOJIyYEHHs pe3ynbTaTa IIpeJoCTaBIeHIs MyHHITUITAIEHON YCIIYTH.

ITpoiOMKUTENBHOCTE  B3aUMOJEHCTBHS  3asBUTENT CO  CHEHHAIIUCTOM
YIOJIHOMOYEHHOTI'0 OpraHa He MOXeT IIPeBbIaTh 15 MHHYT.

2.17. Huele TpeboBaHUS, B TOM 4YHCIE€ YYHUTHIBAIOIIHE OCOOEHHOCTH
IpeIOCTaBIEHUs] MyHUIUIIAIBHON YCIYTH 10 3KCTEPPUTOPHATIEHOMY TPUHLIUITY U
0COOEHHOCTH MPel0CTaBICHUS MyHHIUIIATBHON YCIYTH B 3JIEKTPOHHOM (OpMe.

2:17.1. IlpenocraBnenue MYHHULHUIaTbHOR YCIIYyTH 110
3KCTEPPUTOPHAILHOMY IPUHLHUITY HEBO3MOXKHO.

2.17.2.  3asBuTenb  BIpaBe  OOpaTUTBCS 338  MPENOCTaBIEHHEM
MYHULMIIANBHOM YCIYI'M M IIOAaTh JOKYMEHTHI, YKa3aHHble B IIyHKTe 2.6
HACTOSAIIETO aJAMMHUCTPATUBHOIO periaMeHTa, IpH HaTH4YHM TEeXHUYEeCKOH
BO3MOXHOCTH B JJIeKTpoHHOM ¢opme uepe3 EIIY, PIIIY (mpu Hamuyuum
TEXHHYECKOH BO3MOXHOCTH) C HCIIOJIb30BAaHUEM 3JICKTPOHHBIX IOKYMEHTOB,
NOANMCAHHBIX 3NIEKTPOHHOW IIOAIUCBIO B COOTBETCTBHH C TpeOOBaHUSIMH
PenepansHOro 3akoHa «O0 3MEKTPOHHOU IMOAIHCHY.

VronuomodeHHbI opran obecriednBaeT HH(GOPMUPOBAHME 3asBUTENEH O
BO3MOXKHOCTH IIOJIyY€HHUs] MyHHLMNaneHOH yciayru yepes EINIY, PITTY.

Ob6pamenue 3a ycnyroit yepe3 EIII'Y, PIII'Y (npu HamIu4yMy TeXHHYECKOMH
BO3MOJKHOCTH) OCYILECTBISIETCS IIyTeM 3alloIHEHHUsT MHTEPaKTUBHOH (HOPMEI
3asBJIeHUs (HOpMHUPOBaHHUSA 3ampoca O NMPENOCTABICHUN MYHHIIUIIAILHON YCIYTH,
colIepiKaHHE KOTOPOrO COOTBETCTBYeT TpeOoBaHUAM (OpPMBI  3asBIEHHS,
YCTaHOBIEHHOH HacCTOALIMM aJIMHHUCTPATUBHBIM perjiaMeHTOM) (Iajee - 3ampoc).
OOpamenre 3asBuUTeNss B YHIONHOMOYEHHBIM OpraH YKa3aHHBIM CIIOCOGOM
obecriedrBaeT BO3MOXKHOCTh HAIPABIEHHUA ¥ MOJIYYEHHS OJHO3HAYHOU M
KOH(QHUAECHUHANBHOH HH(OpPMAlMH, a TaKkXkKe MIPOMEXYTOUHBIX COOOINEHHH U
OTBETHOH HH(OpPMAIMK B 3NIEKTPOHHOM BHIE C HCIOJb30BAHHEM 3JIEKTPOHHOM
IOAMMMCH B IMOpsAAKe, IPeIyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuickoin
Denepanuu.

2.17.3. Ilpu mnpenocTaBI€HUH MYHULUIIATBHON YCIYTH B 3JI€KTPOHHOM
popme nocpenctsom EITIY, PIII'Y (npu HalIWYHH TEXHHYECKOM BO3MOMKHOCTH)
3asBUTENIO 00eCre nBaeTCs:

- InonydeHHe MHGQOpMalMM O TOpPSOKE ¥ CPOKax IPeJOCTABICHHS
MYHHULMIIATBHOH YCIYTH;
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- 3alliCh HA NpPUEM B YIOJIHOMOYEHHBIH OpraH Ui MOJayd 3asBI€HHS U
JOKYMEHTOB;

- (hpopMHpOBaHUE 3aMpoca;

- IPHEM U PETHCTPaLHsl YIOJTHOMOYEHHBIM OPraHOM 3aIipoca U JOKYMEHTOB,;

- IOJIy4YEeHHE Pe3yNnbTaTa NpeJoCTaBIeHU MyHULIUIIATBHOM YCIIyTH,

- IIOJTyYEHHE CBEJICHHH 0 XO/1e BBIIIOIHEHHUS 3a1poca;

- OCYIIECTBIEHME OLEHKH KauyecTBa IIPEJOCTaBIEHHUS MYHHIMUIIATLHON
YCIIyTH;

- pocynebHoe (BHecyneOHOe) o00XallOBaHWE peINeHMH U JeHCTBHH
(GesneiicTBHA) YIONHOMOYEHHOTO OpraHa, PYKOBOAUTENS YIOIHOMOYEHHOIO
opraHa JIH0O CIEIHAINUCTA YIIOJHOMOYEHHOI'O OpraHa.

2.17.4. Tlpu (GopMHPOBAaHHM 3alpoca B INEKTPOHHOM Buje (Ip¥ HAIMYUM
TEXHUYECKOH BO3MOXKHOCTH) 3asIBUTENIO 00CCIIEUHBAETCA:

- BO3MOXHOCTb KOIIMPOBAHUS U COXpPaHEHWUs 3alpoca M HHBIX JOKYMEHTOB,
HEOOXOUMBIX JUIs PeIOCTaBIEeHHS YCIYTH;

- BO3MOXKHOCTb IIe4aTH Ha OyMa)KHOM HOCHTeJIe KOIIUH 3IEKTPOHHOH GOpMBI
3arpoca;

- COXpaHEeHHEe paHee BBEJICHHBIX B 3JIEKTPOHHYIO (OpMy 3ampoca 3HaYEHHIA B
mo60k MOMEHT IO )KEJaHHWIO TOJIb30BaTeNd, B TOM YHCJIE NPH BO3HUKHOBEHHH
omubOK BBOJA M BO3BpaTe Ul MMOBTOPHOTO BBOJA 3HAYEHMH B 3JEKTPOHHYIO
dopmy 3ampoca;

- 3amo/IHeHWe Ioneil 3JIeKTpOHHOM ¢(opMbl 3ampoca o0 Havada BBOJA
CBEEHUH 3afBUTEJIEM C HCIOJb30BaHHEM CBEJCHUH, pa3MelleHHBIX B
denepanbHON rocynapcTBeHHOW HH(pOpMaIMOHHON cucTeMe «EauHas cucTeMa
UISHTUQUKALMH M ayTeHTHOUKAUMd B HHQPACTPYKType, oOeCleYnBarolei
HUH(OPMaLOHHO-TEXHOJIOTHYECKOe B3aUMOAEHCTBHE HH()OPMAIIMOHHEIX CHCTEM,
HCIIOJIB3YEMBIX JJIS IIPEeOCTABICHHUS FOCYapCTBEHHBIX M MYHHITHIIATBHBIX YCIYT
B OIIeKTpoHHOM (opme»n (nanee - ECHA), u cBeneHMid, OmMyOIHMKOBaHHBIX Ha
ETTIY, PIII'Y, B 9actu, Kacarouiedcs cBefeHH#, oTcyrcTByromux B EITIY,
ECHA;

- BO3MOXHOCTh BEPHYTBLCS Ha JIFOOOH H3 3TalloB 3aIOJHEHUS 3JIEKTPOHHOM
(Gopmel 3ampoca 6e3 moTepu paHee BBeIEHHON HHGOPMALIUH;

- BO3MOXHOCTE foctyna 3asgsurens Ha EI'TIY, PIII'Y k paHee mogaHHBIM UM
3arpocam.

Ilpy HampaBneHHMH 3ampoca HCIIONB3YETCs MPOCTas 3JIEKTPOHHAsS IOLIIHCE,
IPH YCJIOBUM, YTO JIMYHOCThH 3asABUTENsl YCTAHOBJIEHA NPH AKTHBALMH YYEeTHOU
3aITHUCH.

3ampoc M HUHBIE [JOKYMEHTBI, HEOOXOIMMBbIE U IIPEJOCTABJICHUS
MYHHULMIIATBHON YCIYrH, MOANUCAHHbIE MPOCTOH DIIEKTPOHHON MOAMUCHIO H
IIOJAHHbIE 3asBUTENEM, IIPU3HAIOTCS pPAaBHO3HAYHBIMH 3allPpOCY M HHBIM
JOKyMEHTaM, IOANHUCAHHBIM COOCTBEHHOPYYHOH MOAMMCHI0 U TPENCTaBIEHHBIM
Ha OyMa)KHOM HOCHTeEJIE.

YonHOMO4YEHHBIH opraH obecrieynBaeT MpHeM AOKYMEHTOB, HEOOXOIUMBIX
I MPENOCTaBJI€HUs] MYHUIMNANbHOM YCIyrd, M perucTpauuio 3ampoca 0Oe3
HeoOXO0ZMMOCTH TIOBTOPHOTO Ipe[CTaBlIeHHs 3asBUTEIEM TaKUX JOKYMEHTOB HA
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OyMa)KHOM HOCHUTENE, €CId WHOe He YCTAHOBJEHO (pelepalbHEIMA 3aKOHAMM
Poccuiickoit ®@efepaliii ¥ NPUHUMAEMBIMA B COOTBETCTBMH C HHUMH
HopMaTHBHBIMKH akTamH IIpaButenscrBa Poccuiickoii @enmepanuyu, 3aKOHaMH
KemepoBckoit obnacta - Kysbacca ¥ nmprHHMaeMbIMH B COOTBETCTBHM C HHUMH
HOpMaTUBHBIMU akTaMH IIpaButenscTBa Kemeposckoit o6mactu - Kys6acca.

IIpenocTaBneHue MyHUIMIIANEHOR YCIYT'M HAYMHAETCA ¢ MOMEHTa IpUeMa |
pPerucTpandd  YIMOJIHOMOYEHHBIM  OpraHOM  BJIEKTPOHHBIX  JOKYMEHTOB,
HEOOXOAMMBIX JUISl IPEIOCTABIEHHUS YCIYTH.

2.17.5. PesynbraT MyHHLIMIIATBHOM ycnyrd (pemienne o6 OTKase B BBIZaye)
BBIIaeTCsl B ()OpMe 3JIEKTPOHHOTr0 JokyMmeHTa mocpenctsoM EITIY, PIMTY (npu
HAJIMYHKM  TEXHUYECKOH BO3MOXKHOCTH), MOANHCAHHOIO  YIIOJIHOMOYEHHBIM
JOIDKHOCTHBIM JIMIIOM C HCIIOJL30BAHMEM YCWICHHOW KBaTH(UIMPOBAHHOM
JJIEKTPOHHOM TMOMNUCH, B CIy4dae, eclH 3TO YyKa3aHo B 3adBJEHHH Ha
NpeIoCcTaBIeHHe MyHHIIMIIAIIEHOMR YCIyry, HanpasneHHoM uepe3 ETTIY, PIITY.

B nmensax momydeHust pesynbTaTa NpenoCTaBIEHHS YCIyrd Ha OyMa)XHOM
HocuTene (€cid  3asBUTENEM yKa3aHO B 3alpoce, HaIpaBieHHOM B
YIOJIHOMOYEHHEIH oprad, 4epe3 EI'TIY, PIII'Y, o nony4yeHuu pesysnpTata yCiIyru
Ha OymakHOM Hocurtene) 3asBuremto Ha EITIY, PIITY (upd Hanu4uu
TEXHHYECKOM  BO3MOXXHOCTH) obecreduBaeTcss 3alUch Ha  I[pUeM B
YIOJHOMOYEHHBIN OpraH, IpH 3TOM 3asBHTEN0 00eCcIeYnBaeTCs BO3MO)KHOCTE:

- O3HAaKOMJIEHHs C pacIucaHHeM paboThl YMOJTHOMOYEHHOTO OpraHa JH0o
YIOJTHOMOYEHHOIO  COTPYJHHMKA YIIOJIHOMOYEHHOTO OpraHa, a TakKXe ¢
OOCTYIHBIMH JIJIsl 3alIMCH Ha IIpHeM JaTaM{ U MHTepBallaMd BPEeMEHH IpHEMa;

- 3amMcu B 0Oble cBOOOAHBIE s NpHeMa JaTy M BpeMs B Ipenenax
YCTaHOBJIEHHOT'O B YIIOJTHOMOYEHHOM OpraHe rpaduka npueMa 3asBUTeINeH.

B nensx npenocraBieHus MyHUIIUIAIBHOH YCIYTH YCTAHOBIIEHHE JTHYHOCTH
3aBUTENA MOXET OCYUIECTBIATBCA B XOJ€ JHYHOIO IIpUeMa IO0CPEeICTBOM
NpedbsBIIEHUs [acnopTa rpaxigaHuHa Poccuiickoit ®enepanuu nub0 HHOTO
NOKYMEHTa, YAOCTOBEPSIOIIErO JUIHOCTh, B COOTBETCTBHU C 3aKOHOAATENILCTBOM
Poccuiickoii Penepaliuil WK NOCPEICTBOM HIESHTU(GUKALUN U ayTEHTU(DUKALMH B
OpraHax, INpeNoCTaBIAIINX MyHHLUIANBHBIE YCIYTH, MHOTO(YHKIHOHAIBHBIX
[IEHTpax C MCIONb30BaHMEM HMH(POPMALHOHHBIX TEXHOJOTHH, MPeAyCMOTPEHHBIX
yacThio 18 ctathu 14.1 @enepanbHoro 3akoHa oT 27 urons 2006 roga Ne 149-03
"O6 nrbopManuy, HHGOPMALIMOHHBIX TEXHOJIOTHSIX U O 3aIluTe HHpopMaruu'.

IIpu mpenocTaBIeHUHM MYHHIUNAIBHOH YCIyTH B O3JeKTPOHHOH (opme
UIeHTUUKALMS U ayTeHTUDHKANNSI MOTYT OCYIIECTBISATHCS TIOCPENCTBOM:

1) enuHO#i cHcCTEMBl HICHTH(QHKAUMH W AYTEHTH(OUKAIMM WIA HHBIX
rOCYJapCTBEHHBIX MH(MOPMALOHHBIX CHCTEM, €CIH TaKHe TOCYAapCTBEHHBIE
MH(QOPMAaLlMOHHBIE CHCTEMBl B YCTAHOBIEHHOM I[IpaBUTENnCTBOM PocCCHICKOM
Qenepanuy  mopsaake oOecleduBalOT B3aMMOJEHCTBUE C €IUHOH CHCTEMOM
HIEHTU(QUKALMY U ayTeHTU(GUKAIUKM, TpPH YCIOBHU COBNAJEHHUS CBENCHHH O
(bu31UecKOM JIHIIe B YKa3aHHBIX HHGOPMAIIHOHHBIX CHCTEMAX;

2) emuHOM cHCTEMBl UICHTUGHUKAIIMM W AyTEHTHQHUKAIMK W eIUHOM
HHOOPMAllUOHHOW  CHCTEMBbl  EPCOHANBHBIX  JAHHBIX, 0OecrneurBarolIei
06paboTky, BKIo4as cOop U XpaHeHHe, OUOMETPHYECKHX TEPCOHAIBHEIX JaHHBIX,
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UX TIIpOBEpPKY M Mepedady HHPOpPMAIMK O CTENEeHH HMX COOTBETCTBHS
Ipef0CTaBIEHHBIM OMOMETPUYECKHUM TEPCOHANBHBIM JAHHBIM (hH3HUYECKOTO JIHIIA.

3. Cocras, noc/1e0BaTeJLHOCTh H CPOKH BbINOJIHEHHS
aJIMHMHHCTPATHBHBIX NpoLeAyp, TPeOOBaAHHS K MOPAAKY
HX BBINOJHEHHS, B TOM YHC/€e 0CO0€HHOCTH BbINOJTHEHHS

aJMHHHCTPATHBHBIX NpoUeIypP B 3JIeKTPOHHOI dopme

3.1. IlpenocraBienre MyHUIIMITAIBHON YCIYTH BKJIIOYAET B cebs CleAyIoIIue
aIMHHHUCTPATHABHbBIE IPOLIEYPHI:

1) mpueM M perucTpauus 3asBIE€HHS U INOKYMEHTOB Ha MpefOCTaBIICHUE
MYHHIUIIAIBEHON YCIIYTH,

2) NpUHATHE PELIEHMs O IPEAOCTaBICHUH J100 00 0TKa3e B IIPeNOCTABICHUH
MYHHMLMIIAJIILHON YCIYTH U YBEIOMJIEHHE 3asBUTEIIS.

3.1.1. Ilpuem 1 peructpanus 3asBJIeHUS U JOKYMEHTOB Ha MpenocTaBlIeHUe
MYHHULUIIAJIBHON YCIIYTH.

3.1.1.1. OcHoBaHueM [ Hadajia MPEIOCTABICHUS MYHHUIUIAIBHOH YCIyTH
ABIIIETCSA JIMYHOE OOpallleHue 3asBHUTENs B MYHHUIUIAIBHOE Y4YpexXIeHHE, C
3as4BJIEHUEM U JOKYMEHTAaMHM; IIOCTYIUICHHE 3asiBI€HHUA U KOMHUH JOKYMEHTOB B
anekTpoHHOH ¢opme uepes EII'Y, PIIIY (npu Hanuuum TeXHUYECKOH
BO3MOXXHOCTH).

3.1.1.2. IIpu nu4yHoM oOpaleHHH 3asiBUTENS B YIOJHOMOYEHHBIII OpraH
CIIEI[UAMCT, OTBETCTBEHHBIH 3a IPHEM U BbIIa4y JOKYMEHTOBR:

YCTAaHABJIMBAeT JHUYHOCTh  3asABHUTENs] HAa  OCHOBAaHHMHM JOKYMEHTa,
yIOCTOBEPSIOLIETO €ro JIUYHOCTb, NPENCTABUTENS 3asBUTENI - Ha OCHOBaHUHU
JIOKyMEHTOB, YAOCTOBEPSIOIIMX €ro JUYHOCTh M TOJHOMOYHs (B clydae ero
oOpateHus);

IPOBEPSIET CPOK AEHCTBUSA NOKYMEHTa, yIOCTOBEPAIOIIEr0 €ro JUYHOCTh H
COOTBETCTBHE JAHHBIX JOKYMEHTA, YIAOCTOBEPSIOLIErO0 JHYHOCTh, JaHHBIM,
yKa3aHHBIM B 3asBI€HUU 00 OKa3aHUM SKCTPEHHOH MaTepHalbHOM TOMOIIH.

B xozme mpuema HOKYMEHTOB OT 3asBHTEIsl CIIELIUANMCT, OTBETCTBEHHBIN 3a
IIPHEM U BBIZIa4y JOKYMEHTOB, YIOCTOBEPSETCS, YTO:

1) TekcT B 3asBIEHHM Ha OKa3aHHE DKCTPEHHOH MaTepHaTbHOM IMMOMOIIH
MO 1aeTCs IPOYTEHHIO;

2) B 3asBIEHUU HAa OKa3aHHE SKCTPEHHOM MaTepHalbHOM ITOMOIIM YKa3aHbl
(damunus, UM, 0TIeCTBO (MTOCIEAHEE - TIPH HATHYHH);

3) 3adBleHHE Ha OKa3aHHWE SKCTPEHHOM MaTepUajIbHOM IMOMOIIU MOIITHCAHO
YIIOJITHOMOYEHHEIM JTHIOM;

4) OpuIOXKeHBl JOKYMEHTHl, HEOOXOAWMEIE M  MpeNoCTaBIeHHU
MYHULIMIANBHOH YCIYyTH.

Ecnu mpepcraBneHHble KONMM YKa3aHHBIX JOKYMEHTOB HOTapHallbHO HE
3aBepeHbl (M WX HOTapuWaJbHOE 3aBepeHHe He NpeaycMOTpeHO (eaepalbHBIM
3aKOHOM), CIIEI[MAJICT, OCYIIECTBISIOMIMK IpHeM [TOKYMEHTOB, CPaBHHUB KOIHH
JOKYMEHTOB C HX OPHIMHaJaMH, BBIIOJHIET HAa TaKUX KONHUSIX HAAMmUCh 00 HX
COOTBETCTBHM OpPUT'MHAJIaM, 3aBEpseT CBOEH MOINHCHIO0 C yKazaHueM (paMUIHH U
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HUHUIMAJIOB.

MakcuManpHbIl CPOK BBIIONHEHHs aJMHHUCTPATHBHOM MPOLEAYpPHI IO
OpUeMy M DPETHCTpalMd 3asBICHHS Ha OKa3aHUE OSKCTPEHHOM MaTepHallbHOMN
TIOMOIIM U MPHIIOKEHHBIX K HEMY JOKYMEHTOB — He Oojiee 15 MUHYT.

Kputepuii NpHHATHUS pelIeHUs: IOCTYIUICHHE 3asBIEHHs Ha OKa3aHWe
OKCTPEHHOM MaTepHaIbHOM MOMOIIH U IIPUIOKEHHBIX K HEMY JJOKYMEHTOB.

PesynbTaToM  agMHUHMCTpaTHBHOW  IIpOUEAYpbl  SBJSETCS [pHEM U
perucTpanus 3asgBI€HMs Ha OKa3zaHWe 3JKCTPEHHOM MaTepHalbHOW IOMOIIM M
IIPUIIOKEHHBIX K HEMY TOKYMEHTOB.

Hudopmanus o npueMe 3asBleHHs Ha OKa3aHHEe 3KCTPEHHOM MaTepHalbHOM
IIOMOIIA ¥ IPHUJIOKEHHBIX K HEMY NOKyMEHTOB (HUKCHPYETCS B YCTaHOBIIEHHOM
MOpsAKe, B TOM YHCIE B CHUCTEME D3JIEKTPOHHOIO JOKyMeHToobopoTa (mpu
HaJIHYMM TEXHHUYECKOM BO3MOXKHOCTH) MYHHIIUIAIBHOTO YITOJIHOMOYEHHOTO
oprasa.

B neHp perucrtpauuy 3asBI€HHS Ha OKa3aHHe SKCTPEHHON MaTepUalbHOM
IIOMOIIM M IIPUJIOKEHHBIX K HEMY JOKYMEHTOB, CHEIHAINCT, OTBETCTBEHHBIN 3a
IpUeM  JOKYMEHTOB, Il€pefaeT IOCTYIHBIIME JOKYMEHTHl JIHUPEKTOpPY
MYHUIUIIAIBHOIO YYpeXXIeHUS.

JMpeKTOp YIIOJIHOMOYEHHOI'O OpPraHa OTIHMCHIBAET MMOCTYIHUBIINE JOKYMEHTHI
PYKOBOAUTENIO CTPYKTYPHOIO IIOApa3fiefieHus, OTBETCTBEHHOI'O 3a OKa3aHue
9KCTPEHHOH MaTepHUaIbHOHN IOMOIIIH.

3.1.1.3. Ilpmem wu peructpauusi 3asBICHUA Ha OKa3zaHHEe IKCTPEHHOM
MaTepyarbHONM TIOMOILIM M IPUIOXKEHHBIX K HeMy JIOKYMeHTOB B ¢dopme
3JIEKTPOHHBIX JOKYMEHTOB.

Ilpu HampaBneHHMH 3asBIEHHMS Ha OKa3zaHHE OKCTPEHHOH MaTepHalbHOM
IIOMOILIM B 3JIEKTPOHHOH (QopMe (IpU HAIMYUK TEXHHYECKOM BO3MOXKHOCTH)
3asBUTEN0 Heobxomumo 3anonHutek Ha EIII'Y, PIITY snexkTpoHHYyO hopMy
3arpoca Ha IMPeNoCTaBIEHHE MyHULUIIAIBHON YCIIyTH, IPUKPENUTE K 3asSBISHUIO B
JJIEKTPOHHOM  BHAE  JOKYMEHTHI, HEO0OXOAuUMBIE IS  IIpeloCTaBlICHUS
MYHULIMIIAIEHON yCIyry (IpyU HaTu4duH).

Ha EIII'Y, PIIT'Y pa3mentaercss oOpasel 3aloiHEHHs! 3JEKTPOHHOH (hopMBI
3asiBJIEHHS (3ampoca).

@®opmaTHO-JIOrH4ecKas NpoBepka cOpPMUPOBAHHOTO 3asBIIEHHS (3ampoca)
OCYIIECTBIIAETCS. AaBTOMAaTHYECKH IIOCNIEe 3allONHEHUS! 3asBUTENIEM KaXIOoro H3
nojiell  3NeKTpoHHOH (QopMbl 3ampoca. [Ipu  BBIBIEHHM HEKOPPEKTHO
3all0IHEHHOTO I10JI1 3JIEKTPOHHOH (DOpMBI 3ampoca 3asBHUTENh YBEIOMISETCS O
XapaKTepe BBIABJIEHHONH OIIMOKM M TOpSAKE €€ YCTPaHEHHSA I[0CPelICTBOM
HHAOPMAIIMOHHOTO COOOIIEHHs HENOCPEACTBEHHO B 3JEKTPOHHON (opme
3ampoca.

Crenuanuct, OTBETCTBEHHBIH 3a MpPHUEM H BbIIA4y JOKyMEHTOB, IIpPH
IOCTYIIJIEHUH 3asBIICHUS U JJOKYMEHTOB B 3JIEKTPOHHOM BHJIE:

- IpOBEpseT d3IEKTPOHHBIE 00pa3bl JTOKYMEHTOB Ha  OTCYTCTBHE
KOMITBIOTEPHBIX BUPYCOB M UCKa)XXeHHOH HHDOpMAaIIHH;

- PETUCTPHpPYET NOKYMEHTBHl B YCTaHOBJICHHOM IIOPSAKE, B TOM YHCJIE B
CHCTEME 3JEKTPOHHOTO JOKYMEHT000OopoTa (IpH HaTHYHH TEXHHYECKOH
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BO3MOKHOCTH) YIIOJJTHOMOUYEHHOT'O OpraHa;

- (GopMHUpYeT U HampaBJsIeT 3asABHUTENI0 JIEKTPOHHOE YBENOMJIEHHE YEpE3
EIII'Y, PIII'Y o noiy4eHHU M perdCTpalMy OT 3asBUTENS 3agBJIeHHd (3ampoca) u
KONMHA OKYMEHTOB, B CIy4dae OTCYTCTBHS TEXHHYECKOH BO3MOXXHOCTH
aBTOMATHYECKOro yBeqoMiIeHHs 3asBuTens yepes EINTY, PIITY,

- HampaBlfeT MOCTYNMBIUMH IakeT AOKyMEHTOB B OJIIEKTPOHHOM BHJE
HavallbHUKY MYHHIUIAIBHOIO YIOJHOMOUYEHHOTO OpraHa.

MaxkcuManbHbIi CPOK BBINONHEHUs aIMUHUCTPATHBHOM MPOLEAYPHl IO
TPHEMY K PErMCTpAallMM 3asBJICHMs Ha OKa3aHHE SKCTPEHHOH MaTepHallbHOH
MOMOILIKM M IMPHJIOXKEHHBIX K HEMY JOKYMEHTOB B (OpMe B3IeKTPOHHBIX
JIOKyMEHTOB cocTaBiisieT 1 pabouuii AeHb.

Kputepuii NpuHATHS pelleHus: ABISIEeTCSA MOCTYIUICHHE B YIIOJHOMOYECHHBIM
opraH IOKyMEHTOB.

Pe3ynpTaToM agMHHUCTPATUBHOH MPOLIEAYPHI SBIISETCS MPUEM, PETHCTPALHS
3asIBJICHUA Ha OKa3aHHE SKCTPEHHOH MaTepHajbHON MOMOLIM M MPHIOKEHHBIX K
HEMY JJOKYMEHTOB.

WUudopmanus o npueme 3asBlICHUS Ha OKa3aHHE 3KCTPEHHOM MaTepUanbHOM
IOMOIIM M MPHWIOKEHHBIX K HEMY JOKYMEHTOB (HUKCHPYeTCS B CHCTEME
3JIEKTPOHHOIO [OKYMEHT0000poTa (MpH HAIMYHH TEXHHYECKOHW BO3MOXKHOCTH)
MYHHULUIIAIBHOTO YIIOJHOMOYEHHOTO OpraHa.

4. @opMBI KOHTPOJIA 32 NIPeJOCTABAeHHEM MYHHIIHNIAJbLHOH YCJIyrH

4.1. Tlopsaook OCYyIIECTBIEHHs TEKYLIero KOHTPOJsS 3a COONIONEHHEM W
HCITOJIHEHHEM OTBETCTBEHHBIMH JOJKHOCTHBIMHU JTUI[AMH ITOJIOKEHH HACTOSIIIEr0
aIMHHHACTPATHBHOTO perjaMeHTa MW MHBIX HOPMATHUBHBIX IIPABOBHIX AaKTOB,
YyCTaHABIIMBAIOLIUX TpeOOBaHUS K MPEAOCTaBJIECHHUIO MYHHIIMIIATILHOM YCIIYTH, a
TaK)Ke NPHHATHEM PELIEHUHA OTBETCTBEHHBIMH JIULIAMHU.

Texkymuii KOHTpoNk 3a COONIOACHMEM H HCIOJHEHHEM OJDKHOCTHBIMH
JUIAMH ~ MYHMUHUIIAJBHOIO  YYpeXXIEHHWs  y4eTa  IIOJIOKEHHUH  JAaHHOTO
aJIMHUHHUCTPATHUBHOIO perjaMeHTa M HWHBIX HOPMaTUBHBIX IPaBOBLIX AaKTOB,
YCTaHABIHBAKOIUX TpeOOBaHHS K IIPelOCTABJICHUIO MYHHIIMITAIBHOH YCIYyTH, a
TaKKe NPHUHATHEM HMMH pelleHHH (majiee - TEeKyIIUH KOHTPOJIb JAEATeNBHOCTH)
OCYIIECTBIISET PYKOBOOUTEND YIIOJIHOMOYEHHOT'O OpraHa.

Tekymui KOHTPOJIb OCYILECTBIACTCS IyTeM MpPOBENEHUs MPOBEPOK
COOIONIEHHMS] M  HUCIIONIHEHMS JOJDKHOCTHBIMH JIMLIAMH M COTPYOHHKAMHU
TI0JIOJKEHHH HACTOSINEr0 aAMUHUCTPATUBHOIO PerjaMeHTa M HHBIX HOPMaTHBHBIX
IPaBOBLIX  aKTOB, YCTaHABIMBAIOIIMX TpeOoBaHMS K  IPEJOCTABICHHUIO
MYHULIUNIAJIBHON YCIyTH.

4.2. IlopsAnoK ¥ NepHOJUYHOCTE OCYIIECTBICHHS IJIAHOBLIX M BHEMIAHOBBIX
IIPOBEPOK IMOMHOTHI M KaYeCTBa IPENOCTaBICHHS MYyHHLIMIAIBHON YCIyTrH, B TOM
4KCJIe TOPAJOK U (DOPMBI KOHTPOIA 3a IIONHOTON M Ka4eCTBOM MIPENOCTABIIEHHS
MYHHLUMOAJIBHON YCIyTH.

KoHTposib 3a MOJHOTOW M KayecTBOM IPEAOCTaBICHHUS MYHHIIUIATBHON
YCIYyrd BKIIIOYAET B cedsA IPOBEACHHE IPOBEPOK, BBIABICHHE H YCTpaHEHUE
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HapyILIeHWH IIpaB 3asBUTeJIeH, IIPUHATHE PELIeHHA M MOATOTOBKY OTBETOB Ha HX
oOparieHus, coieprkaliye xanoosbl Ha AelcTBHS (Oe3neiCTBYE) COTPYIHHKOB.

IIpoBepkM TOJHOTHI M KadyecTBa IPENOCTABICHHS MYHHIUIIAILHON YCIyru
OCYLIECTBIAIOTCA HAa  OCHOBAaHMU  JIOKAJbHBIX  aKTOB  AQJMHUHHCTpPALUH
Me:xnypedeHckoro ropoackoro okpyra Kemeposckoii obnactu-Kysbacca.

IIpoBepkd MOryT OBITHP I[IJTAHOBBIMH U BHEIUIAaHOBBIMH. [lopsAmok H
IEPHOJAMYHOCTEL  IIJIAHOBBIX  IPOBEPOK  YCTAHABIHMBAIOTCS  PYKOBOJUTENEM
YIIOIMHOMOUYEHHOro opraHa. [Ipu npoBepke paccMaTpHUBaKOTCS BCE BOIIPOCHL,
CBA3aHHBIE C [PENOCTaBIEHHEM MYHHULIMNOAIBHOM yclIyrd (KOMIUIEKCHbIE
IIPOBEPKH), UIIU OTAEIbHBIE BOIPOCH! (TEMaTHYECKHE MIPOBEPKH).

BHenna"oBbIe NPOBEPKH MPOBOASTCS [JIs IIPOBEPKH (pakTa yCTpaHEHUs paHee
BBISIBJIEHHBIX HapyLIeHWH, a Takke B cllydyae IOMy4deHUs >Xanold Ha AeicTBHS
(Ge3pelicTBue) COTPYIAHUKOB. IIpOBepKkH Taxyke MPOBOASATCS IO KOHKPETHOMY
oOpallleHUIO 3asIBUTEIIA.

IlepHOoIMYHOCTh OCYIIECTBJIEHUS IUIAHOBBIX NMPOBEPOK — HE PEXe OIHOTO
pasza B KBapTall.

4.3.  OTBETCTBEHHOCTh MYHHIMIIATBHBIX  CIY)XaUIUX aJMHHHUCTPALIH
MYHHULUIIATBHOTO 00pa30BaHMs W MHBIX JODKHOCTHBIX JIMI[ 3a peLIeHUS U
nerictBusg  (OesmeiicTBHe), npUHHMaeMble  (OCYILIECTBISEMBIE) B  XOHe
IIPEIOCTaBIEHUS MyHHIUIIAIBHON YCIYTH.

Ilo pesynpTaraM IIpOBEPOK B Cllyuyae BBISBIEHUS HapyLIEHHH IOJIOXKEHUH
HaCTOSALIEr0 aJMHHUCTPATUBHOIO PErjlaMeHTa U HMHBIX HOPMAaTHUBHBIX MPaBOBBIX
aKTOB, YCTAaHaBIMBAlOLIMX TpeOOBaHMA K MPENOCTABICHHUIO MYHHUIHUIAIEHON
YCIIYT¥, BUHOBHBIE COTPYJHUKH U JO/DKHOCTHBIE JIMIA HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAaTeNnbcTBOM Poccuiickoit ®enepanuu.

CoTpynHuKH, OTBETCTBEHHBIE 3a IIPUEM 3asBICHUA U JOKYMEHTOB, HECYT
IIEPCOHANIBHYIO OTBETCTBEHHOCTh 3a COOJIOJICHHE CPOKOB M IOpsIKa MpHeMa U
perucTpanuu JOKyMeHTOB.

CoTpynHUKHM, OTBETCTBEHHBIE 3a TIOATOTOBKY JOKYMEHTOB, HeECyT
[IEPCOHANBHYIO OTBETCTBEHHOCTH 32 COOIIOZIEHHe CPOKOB U Mopsaka oGopMIeHuUs
JOKYMEHTOB.

CoTpyqHUKH, OTBETCTBEHHBIC 32 BblAauy (HampaBlieHHe) JOKYMEHTOB, HECYT
IEPCOHANBHYI0 OTBETCTBEHHOCTE 33 COOJIFOIeHIEe MOPSAKa BbIIauH (HANpaBIEHNS )
JIOKYMEHTOB.

JIOIKHOCTHOE  NHLO, MOAMMCABIIee JOKYMEHT, C(OpPMHUPOBaHHBIA IO
pe3ynpTaraM IpefOCTaBIEHUs MYHHLHNAIbHOM YCIYrH, HECeT IepCOHANbHYIO
OTBETCTBEHHOCTh 32 IIPaBOMEPHOCTh IPUHSATOTO PpELUEHHUs W  BBHIOAYU
(HampaBneHuMs1) TaKOro MAOKYMEHTa JIMIy, IpeACTaBHBIIeMY (HalpaBHBIIEMY)
3asBIIEHUE.

IlepcoHanbHas OTBETCTBEHHOCTh COTPYIHHMKOB M JO/DKHOCTHBIX — JIHL]
3aKpeIuiseTcs B UX JODKHOCTHBIX HHCTPYKLIUSX B COOTBETCTBHM C TpeOOBaHUIMHU
3aKoHozarenbcTBa Poccuiickoi Menepanuu.

4.4. TlonoxeHus, XapaKTepusyrollue TpeOoBaHHA K TMOPSAKY U (opMam
KOHTpOJIS 32 MPENOCTABIEHUEM MYHULIMIIAIBLHOM YCIYTH, B TOM YHCIIE CO CTOPOHBI
IpaXkiaH, UX 00beIMHEHUH U OpraHu3alui.
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KoHTponb 3a HCIONHEHHEM TaHHOTO aJMHHHCTPAaTHBHOTO periaMeHTa co
CTOPOHBI TpaXk[aH, UX OOBEIUHEHUH U OpraHHU3alHil SBJIIETCS CaMOCTOSTEIbHOH
GopMOH KOHTPOJS M OCYILECTBJISETCS IIyTeM HalpaBlIeHus ofpaleHuit B
aIMUHHUCTPALAI0 MYHHIUIAJIBHOIO 00pa3oBaHUsl, a TakXe IMyTeM 00)KaloBaHHs
nedictBuil (Oe3nefcTBUSA) U pelleHUH, OCYIIECTBIseMbIX (IIPHHATHIX) B XOHe
HCIIOJIHEHH S HACTOALLEro aflMUHUCTPATUBHOIO PErIaMEHTA.

I'paxnane, ux 06bEIMHEHUS U OpraHU3alUy BIpaBe HANpPaBiIsATh 3aMEYaHUA U
NpEeUIOKEHUs. 110 YIY4YIIEHHI0 KadecTBa M JOCTYIHOCTH IIpeNOCTaBIECHHS
MYHUIIUIIANBHON YCIYTH.

S. locyneOHbIi (BHecyaeOHbIH) NOPSAA0OK 00:KaI0BAHUS pelieHH
U AeficTBHH (0e31eHcTBHA) OpraHa, NpeAoCTaBIASIONIEro
MYHHLUHNAJIbHYIO YCJIYTy, OpraHH3alMii, a TaKKe
HX JO0JI2KHOCTHBIX JIML, pAa0OTHHKOB

5.1. Uudopmaums ans 3asBUTENS O €ro mpaBe MoJaTh XKano0y Ha pellleHHe U
(unu) peiictBue (Oe3nelicTBUE) YIOJTHOMOYEHHOrO oOpraHa u (WJIH) €ro
INOJDKHOCTHBIX JIML IPH NPENOCTaBICHMH MYHUUMIAIBHOM yciyrd (manee -
xanoba).

3asgBUTENN HMMEIOT MPaBO IOJATh Kalo0y Ha pemieHue W (WiIH) HeiicTBHe
(6e3neiicTBHE) YIONTHOMOUEHHOTO OpraHa M (MJIH) €ro MOJDKHOCTHBIX JIHI[ IpH
NIpeIOCTaBIEHUN MYHUUHUITAJILHON YCIIYTH.

Wudpopmanus nns 3asBureneil o0 ux mpaBe Ha JocyneOHoe (BHecymeOHOE)
oO)kaloBaHUe pelleHuH, nedcTBuil (6e3nefCTBYS), MPUHSATHIX (OCYILIECTBIISIEMBIX )
B XOJIe IPeIOCTaBIeHUs] MyHULIMNIANbHOM ycinyry, pasmemaercs Ha EIITY, PIITY.

5.2. IlpeamerT »xanoOs.l.

[IpenmeToM xanoObl SBISIOTCA pelieHUs W nedcTBus  (Oe3melcTBHE)
YIOJHOMOYEHHOTO OpraHa, JO/DKHOCTHOTO JIMIa YIIOTHOMOUYEHHOT0 OpraHa.

3asgBUTENb MOXET 00paTUThCS ¢ XKanoOoH, B TOM 4YHCIEe B CIEOYIOIIHX
CIy4asx:

- HapyLIeHHe CpOoKa perucrpaluu 3ampoca O  INPedoCTaBJICHUM
MYHULMIAIBHOHN YCIYyTIH;

- HapylLIeHHe CpOKa MIpeAOCTaBIeH!I MyHULIIUNTAIBHON YCIIYTH;

- TpeboBaHHME Yy 3asgBUTENS OOKYMEHTOB MJIM HH(popMauud Jubo
OCYILIECTBICHUS [OEUCTBUI, MpPENOCTaBlIeHHE HIH OCYIIECTBIEHHE KOTOPHIX He
IIPEAYCMOTPEHO HOPMaTHBHBIMHM IIpaBOBBLIMH akTamMu Poccuiickoil ®enepanuy,

HOPMaTUBHBIMU IIpaBOBBIMH akTaMu KemepoBckoit obnactu - Kysbacca,
MYHULIMIIANbHBIMU TIPaBOBBIMHM aKTaMM [ IPeNOCTaBICHHS MYHUIUITATBHOM
yCIIyTH;

- OTKa3 B IpUeMe JOKYMEHTOB, IPEIOCTaBICHHE KOTOPBIX IMPELyCMOTPEHO
HOpMaTHBHBIMU TIPaBOBBIMH akTamu Poccuiickoit @enepauuu, HOPMAaTHBHBEIMH
npaBoBeIMH akTaMu KewmepoBckoit obnmacta - Kysbacca, MyHHIMDAIBHBIMH
IIPaBOBBIMH aKTaMH AJIsl IPEJOCTaBIEHUS] MyHHUIMIIANBHON YCIYTH, Y 3aABUTEI;

- OTKa3 B MPEJOCTABICHUNA MYHHUIMIIAIILHON YCIYTH, €ClId OCHOBaHUS OTKa3a
He TpefycMOTpeHBl (efepalbHBIMU 3aKOHAMH H NPHUHATHIMH B COOTBETCTBHH C
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HHUMH HHBIMM HOPMaTHMBHBIMHM IpaBOBBIMH akTaMu Poccuiickoii ®enepanuy,
3aKOHaMM M WHBIMM HOpPMaTHBHBIMH IpaBOBEIMH akTaMu KemepoBckoil obmactu
Ky3bacca, MyHUIIUNIaTEHBIMA IIPABOBBIMH aKTAMU;

- 3aTpeOOBaHUE C 3asBUTENS IPH NPEJOCTABICHHM MYHHULUIAIBHOM YCIyru
n71aThl, HE NPENyCMOTPEHHONM HOpPMAaTHBHBIMHU IPaBOBBHIMU akTaMu Poccuiickoit
Qenepauuy, HOPMAaTHUBHBIMH IpaBOBbIMU akTamMu KemepoBckod obnactu -
Ky3zbacca, MyHMIIMITaTbHBIMU [TPABOBLIME aKTAMHU;

- OTKa3 OpraHa, peIoCTaBIISOIEr0 MyHUIUNANBHYIO YCIYTY, T0DKHOCTHOTO
JHLIA OpraHa, IPeJOoCTaBISIOIIEr0 MYHHIHUIANbHYIO YCIYTy, B HCIOpPaBIECHUU
JONMYIIEHHbIX HMHK ONEYaTOK ¥ OuHMOOK B BBIAHHBIX B pe3yjbTare
IPENOCTaBICHUSI MYHMIMIANIBHONW YCIOYrd JOKYMEHTax JiM0o HapylleHue
YCTaHOBIIEHHOI'O CpOKa TaKUX UCTIPABIEHUH;

- HapyllleHHe CpOoKa WM MOpsAKa BBIJAYM JOKYMEHTOB IO pe3ylibTaTaM
IIpEeIOCTABIEHUSA MYHHIIMIIAIBHON YCIyTH,;

- TPUOCTAHOBIICHUE IPEAOCTaBICHUS MYHHUIUNATBHOW YCIYTd, €clu
OCHOBaHUS IPHUOCTAHOBJIEHUS HE IPeNyCMOTpeHBl (efepanbHBIMU 3aKOHAMH U
IPUHATHIMHU B COOTBETCTBHUH C HUMH MHBIMM HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit @epepanyy, 3aKk0HaMU ¥ MHBIMU HOPMAaTHUBHBIMH ITPaBOBBIMH aKTaMU
Kemeposckoii o6nactu - Ky3bacca, MyHHIIMIIATEHEIMU IPABOBBIMH aKTaMU;

- TpeboBaHHME y 3asBUTENS INPH NPENOCTABICHUHM MYHHIHIIAJIBHONH YCIyTH
JIOKYMEHTOB WJIK HH(OpMaUUH, OTCYTCTBHE U (MIH) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3blBaJIUCh MPH NEPBOHAYAIBHOM OTKa3e B MpHEME JOKYMEHTOB, He00OX0IUMBIX
IJIs TpefoCTaBlICHHUs MYHHUIIMIANBHONW YCIYr'd, 3a MCKIIOUEHHWEM CIlydaes,
NIpeyCMOTPEeHHbIX TNyHKTOM 4 yactu 1 crateu 7 DenepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3. B ykazanHoM ciydae npocyneOHoe (BHecyneOHOE)
obOkanoBaHHe 3asBUTeNIeM pellleHHi U AedcTBuil (0e3neiicTBus) M®ILI, paGoTHIKA
M®I] Bo3MoxHO B ciaydae, ecind Ha M®II, pemenus u neitcteus (Oe3zneiicTeue)
KOTOpOro  00XKalmyloTcsl,  BO3/IOXeHa  (QYHKUHS 1O  MpeNOCTaBIEHUIO
COOTBETCTBYIOLIMX MYHHUIMIAIBHBIX YCIYr B IIOJIHOM OOBeMe B TMOpPSIKE,
ompejfeneHHoM 4acTero 1.3 craten 16 PexpepansHoro 3axkoHa ot 27.07.2010 Ne
210-D3.

XKanoba nomxHa comepxars:

- HaMMEHOBaHME OpraHa, MNPeJOCTaBISIOIEr0 MYHHULMIAIBHYIO YCIYTY,
JNOJDKHOCTHOIO JIML@ OpraHa, MpeJoCTaBISIOUIEr0 MYHHUIMIANBHYK) YCIYTY,
peuienus u geiicTBUA (6e3aeiicTBHE) KOTOPBIX 00XKayOTCS;

- daMUIIHIO, UM, OTYECTBO (ITOCNIeHee - MIPH HANUYMH), CBEJICHUS O MecTe
JKUTENbCTBA 3asBUTENS - (PU3MUECKOro Jula Jud0 HauMeHOBaHHe, CBENeHUs O
MeCTe HaxXO0XIEHUS 3asSBUTENS - IOPUAMYECKOro JIUIA, a Takke HoMmep (HoMepa)
KOHTaKTHOro tejedona, aapec (ampeca) 3JEKTPOHHON MOYTHI (IpH HATHYHH) U
TIOYTOBEIH afipec, 0 KOTOPBIM JOJDKEH OBITH HAallpaBJIeH OTBET 3asBUTEIIO;

- cBeieHUsl 00 00anyeMbIX pelleHusX W neHcTBUsX (Oe3meilcTBUM) opraHa,
IIPEOCTABISIOIEr0 MYHHULUUIIANBHYIO YCIYry, AO/KHOCTHOIO JIMIAa Oprasa,
[IPEOCTABISAIOLIEr0 MYHHIUMIIANBHYIO YCIIYTY;

- IIOBOJIbI, HA OCHOBAaHMM KOTOPBIX 3asfBUTENb HE COIJIaCeH C pellleHHeM U
nedicteueM (OGe3nelicTBUeM) OpraHa, IPEJOCTABISIOLIEr0 MYHHUIMIATBHYIO



24

YCIIyTy, IOIDKHOCTHOTO IIMI[a OpraHa, IpeqoCTaBISIONIEr0 MYHULHUIIATBHYIO
yclyry. 3asBUTENeM MOTYT OBIThH NpeNCTaBlIeHbl AOKYMEHTHI (IpHU HaU4HH),
HOATBEPIKAAIOIINE JOBOABI 3asBUTEJISL, MO0 UX KOMHH.

5.3. Opras MECTHOTO caMOyIpaBieH!s ¥ YIIOTHOMOUEHHBIE Ha pacCCMOTPEHKE
Kanmo0bl JOJKHOCTHBIE IMLA, KOTOPBIM MOYKET OBITh HalpaBieHa jkajioba.

- JKamoba Ha pemenme, npeiictBue (Oe3meiicTBHE) MODKHOCTHBIX JIMIL
YIOJHOMOYEHHOTO OpraHa IpH NpPeAoCTaBIeHUH MYHULMIAIBHON YCIyTH MOXET
OBITH MOJaHa B aAMHHHUCTpaLHI0 MexIypeueHCKOro ropoacKoro OKpyra.

- Jamoba wma pemenuwe, geiicTBus (6Oe3melCTBHE) OTBETCTBEHHOI'O
CIIELMAIUCTA MOAAETCS AUPEKTOPY YIIOJHOMOYEHHOIO OpraHa.

- Xamoba Ha  pemenwme, gedctBus  (Oe3meiicTBue) — AUpEKTOpa
YIOJHOMOYEHHOTO OpraHa IoJlaeTcs 3aMecTHTeNI0 TIJIaBbl MexaypedeHCKoro
ropoackoro okpyra KemepoBckoit ob6nactu-Kysbacca (mamee — 3aMeCTHTEND
TTIaBBI), KyPHUPYIOLIETO Cepy COUANIBHOM 3aIlIUThI HaCeleHHs.

- XKanoba nHa pemenue, naeicTBus (Oe3nelicTBUE) 3aMeCTHUTENS TJIABbI
nonaercs [1aBe MexoypedeHckoro ropoackoro okpyra KemepoBckoil obnacTu-
Kys6acca.

5.4. Tlopsimok 1ojiayl U pacCMOTPEHUS KaOOBI.

XKanoba mnogaercs B NHUCbMEHHOH ¢opMe Ha OyMa)XHOM HOCHTElNe, B
3NIEKTPOHHO# QopMe B opraH, MPeI0oCTABISIONIHN MyHULUNIATIBHYIO YCIYTY.

Xanoba Ha pelneHus U AeiicTBUs (Oe3nelcTBHE) OpraHa, MPeIoCTaBIIAIOIIErO
MYHHULIUMANBHYIO YCIYTy, JOJDKHOCTHOIO JIML@ OpraHa, IpeJoCTaBIISIOLIETO
MYHHULMNIATHHYIO YCIYTY, MyHULMIAJIBHOTO CIIy)Kalllero, pyKOBOAMUTENs OpraHa,
IIPeOCTABIIAIONIET0 MYHUIHIIAILHYIO YCIYTY, MOXKeT OBITh HallpaBJieHa [0 MOo4Te,
yepe3s MO®I, ¢ ucrnonp3oBaHueM HHGOPMALIMOHHO-TEIEKOMMYHHUKAIIHOHHONA CETH
«HTEepHET», OPHIMATBFHOTrO caiiTa opraHa, IpeaoCTaBsIONIEr0 MyHHIUIIANEHYIO
ycayry, EIII'Y, PIII'Y, a Takke MOXeT OBITh NPHUHATA MNpPU JUMYHOM IpHEME
3asIBUTETIS.

B cnydae momaym »xamoObl MpH JHYHOM IpHEME 3asiBHUTENb IPeCTaBlseT
OOKYMEHT, YAOCTOBEPSIOIIUI ero JIMYHOCTh B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepauu.

B cnygae, ecnu jxkanoba mojaeTcs yepes3 MPEACTABUTENS 3asBUTENS, TaAKKE
HpeACTaBisieTcss JOKYMEHT, MOATBEep)KIAlOIKH MOTHOMOYMS Ha OCYIIECTBIIEHHE
INeHCTBHII OT HMMEHH 3asBHUTENs. B KadecTBe [OKYMEHTa, IOATBEpP)KIOAIOLIETO
TIOJTHOMOYHS Ha OCYIIECTBICHHE JeHCTBUN OT UMEHH 3asBUTEIISL, [IPEACTABIISIETC:

- odopMmieHHas B COOTBETCTBMM C 3aKOHOJATeIbCTBOM Poccuiickoi
Oenepanuu JOBEPEHHOCTD (1715 PU3HMUECKHX JTHUL);

- odopmileHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi
denepanp  TOBEpEHHOCTh, TOJNUCAHHAs pYKOBOJHWTENEM 3asBUTESI HIH
YIIOJTHOMOYEHHBIM 3THM PYKOBOAMUTEIEM JTULOM (JUIS FOPUANYECKUX JIHLL);

- KOMHS pelleHHs O Ha3HadYeHWd WM 00 u3zdpaHuu naubo mnpukasa o
Ha3HaYEHUH (QU3NYECKOro JIUIA HA IOJDKHOCTE, B COOTBETCTBUH C KOTOPHIM TaKoe
dusuyeckoe NUUO oONamaeT NpaBOM JeicTBOBaTh OT HMEHHU 3asBUTENsT Oe3
NOBEPEHHOCTH.

IIpy nomaue »xanoObl B 3JEKTPOHHOM BHIE JIOKYMEHTHI MOTYT OBITh
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NpeACTaBIeHbl B ()OpMe 3JIEKTPOHHBIX JOKYMEHTOB, IMOMMHCAHHBIX 3JIEKTPOHHOMN
IOANKCBIO, BHZ KOTOPOM MpeaycCMOTpeH 3aKOHOJATENBCTBOM PoOCCHICKOM
@enepany, NpU 5TOM INOKYMEHT, YIOCTOBEPSIOUIMH JHYHOCTH 3aABHUTENS, HE
TpeOyeTcs.

B cnyyae, ecnu »xanoba mojgaHa 3asBUTeNeM B OpraH (JIOJKHOCTHOMY JIHILY),
B KOMIIETEHLIMIO KOTOPOrO HE BXOAWT MPUHSTHE PELICHHs II0 )Kano0e, B TeYeHHE
Tpex paboumx AHEH CO JHs €€ PeruCTPalliy YKa3aHHEBIN OpraH HANPaBIseT XKalo0y
B YIOJHOMOYEHHBIA Ha €€ pacCMOTpPEHHE OpraH M B IUCBMEHHOH ¢opme
HUH(OPMHUPYET 3asiBUTEINSI O IEPEHATIPABICHUH JKaI00kI.

IIpr 5TOM CPOK pPacCMOTpEHHA KaloOBl HCUUCISETCS CO JHSA PeruCTpaliH
’as00b! B YIIOJJHOMOYEHHOM Ha €€ pacCMOTPEHUE OpraHe.

5.5. Cpoku paccCMOTpeHHS KaJIOOHI.

JKanoba, mocTynuBIIas B YIOJHOMOYEHHBIH Ha ee pacCMOTpeHHE Oprad,
MOMJIEXKUT DPErHCTpallMi He MO3/[Hee CIeNyIoIero pabodero mHS CO OHS ee
noctyruieHus. Xanoba paccmaTpuBaercs B TeueHue 15 paboumx mHel co OHS ee
PETUCTPALIUH.

B caysae  oGxanoBaHMs ~— OTKasza  OpraHa, INpPeIOCTaBJIAIOLIETO
MYHHIUIIAIBHYIO YCIYTY, €ro AO/DKHOCTHOTO JIHIIAa B TIpHEME JIOKYMEHTOB Y
3asBUTENA JIMOO B MCIPABICHUU JOIMYIIEHHBIX ONEYaTOK U OLIHOOK MM B CIIydae
ob)kaloBaHMs  3asBHTENEM  HaApyLIEHHS  YCTAHOBJIEHHOrO  CpOKa  TaKHX
UCIpaBIeHUH xanoba paccMaTpuBaeTci B TeueHHe 5 pabouux OHeR co OHA ee

perucTpanum.
5.6. IlepeueHb OCHOBaHHUI 7SI IPUOCTAHOBJIEHHUs] PACCMOTPEHHS XKaloOkl, B
Clly4ae eCIIH BO3MOHOCTb IPHOCTaHOBJIEHUSA IIpeaycMOTpeHa

3akoHogaTenscTBOM Poccuiickoit @enepannu u 3akoHomaTenbcTBoM KeMepoBckoii
obnactu - Kysbacca.

OcHoBaHHi1 ISt IIPUOCTAHOBJICHUS paccMOTpeHuUs HKaI0OBI
3aKoHoJaTensCTBOM Poccuiickoi denepanuu u 3akoHoaTensCcTBOM KemepoBcekoid
obnactu - Kyszbacca He rpenycMOTpeHoO.

5.7. Pe3ynpTat paccMOTpeHHUS Kal00BI.

ITo pesynbTaTaM pacCMOTPEHUs XKaJOObl MPUHUMAETCS OJHO M3 CIIeIYIOIIHX
pelueHuH:

- YIOBJIETBOPHUTH Xalooy;

- OTKa3aTh B YJIOBJIETBOPEHUH XKaJIOOEI.

AnMuHuCTpauus MexIypedeHCKOro TOpPOJICKOT0 OKpyra yIOBJIETBOPSET
kanoby, B TOM uucie B (opMe OTMEHb! IPHHATOTO peIleHUs, HCIPaBICHUS
JOIYIIEHHBIX OPraHoM, MPeJOCTaBISIOIUM MYHHUITUNIATBHYIO YCIYTY, OIIEYaTOK U
omHOOK B BBIJAHHBIX B pe3yjibTaTe MPEIOCTABIEHHUS MYHHLHUIIAIBHOM yCIyrH
JIIOKyMEHTaX, BO3BpaTa 3asiBUTENIO JEHEXHBIX CPEICTB, B3UMaHHE, KOTOPBIX HE
NIpeTyCMOTPEHO HOPMAaTHBHBIMHM IIPaBOBBIMH akTaMu Poccuiickoit @enepanum,
HOpPMaTMBHBIMA  NpaBoBeIMH  akTamMud  Kemeposckoii  obnactu-Kysbacca,
MYHHIUIAIBHBIMU [IPAaBOBBIMH aKTaMH, a Takyke B UHBIX (hopMax.

B cimyuyae npusHaHus >kano0bl MOANeXkalledl yOOBIETBOPEHHIO B OTBETE
3a4BUTENIO, YKa3aHHOM B IIyHKTe 5.4 HacTOALIEro agMUHUCTPATHBHOIO
periiaMeHTa, AaeTcs MH(OpMaIys 0 AeHCTBHUAX YIOJHOMOYEHHOTO OpraHa B LENIX
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He3aMeIIIUTENBHOI0 YCTPAHEHUsS BBISBICHHBIX HapyILICHUH @pU OKa3aHUM
MYHULIMNIATBHON YCIyTH, a TaKXke I[PUHOCATCS M3BHUHEHHS 3a JJOCTaBIIEHHBIE
HeynoOcTBa M ykaspiBaeTcsi MHGOpMaNUs O NalbHEHINUX NeHCTBHUSAX, KOTOpPEIE
HEOOXOIUMO COBEPUIMTD 3asBUTEIIIO B LENAX MOIYYSHHS MyHHLUIAIBHOA YCIyTH.

B crmydae npuszHaHHs XanoObl, He TMOJJIEKaIIel yIOBIETBOPEHHIO B OTBETE
3asBUTENIO, YKa3aHHOM B MyHKTe 5.4 HACTOSINEro aIMHHHCTPATUBHOTO
pernamMeHTa, Jal0Tcs apryMEHTHPOBAaHHBIE Pa3zbsCHEHHS O IMPUYHHAX IPHUHSATOTO
pelieHus, a Takxxe HHpopMaIUsl 0 opsiKe 00KaIOBaHUS MPUHATOrO pelIeHuUsI.

B ciydae ycTaHOBNEHHUS B XOJI€ WJIM 10 pe3yJibTaTaM pPacCMOTPEHHS *Kalo0bl
IIPU3HAKOB COCTaBa aJMHHHCTPATHBHOIO IPAaBOHAPYIIEHHS HIIH IPeCcTyIUICHUS
CHELHaNUCT OpraHa MECTHOTO CaMOYIpaBJIEHHS, CHELHATUCT YIIOJHOMOYEHHOTO
OopraHa,  HaJeleHHBIH  TONHOMOYHUSIMH IO  PacCMOTPEHHI0  Kailol,
He3aMeIJIUTENbHO HallpaBIsieT UMEIOIIecs MaTepUalbl B OpraHbl POKypaTyphl.

B ynoBneTBopeHHH xanoObl 0TKa3bIBAETCS B CIEAYIOIIMX CIy4asx:

- %ay00a Npu3HaHa HeoGOCHOBAHHOIM;

- HaJ4Me BCTYNHBILErO B 3aKOHHYIO CHIy pELIeHHs cyna, apOUTpa>kKHOTO
cylia 1o xanode o TOM e MpeaMeTe U I10 TEM K€ OCHOBAHHM;

- mojava >kanoObl JIMIIOM, MOJHOMOYHS KOTOPOTO HE IOJATBEP)KIECHBI B
NOpsIKE, YCTAaHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuy;

- HaJIM4YMe pelleHMs IO Xanode, NPUHATOr0 paHee B OTHOIICHUH TOTO XKe
3asBUTEJIS U [10 TOMY K€ MPeAMETY KaJloObl.

B ciyyae ycTaHOBIEHHS B XOJe WIIM 110 pe3yJbTaTaM pacCMOTPEHHUS Kano0bl
IIPU3HAKOB COCTaBa aJMHMHHUCTPATHBHOTO IIPAaBOHAPYIIEHUs WK I[PU3HAKOB
COCTaBa MPEeCTYIUIEHUs AOKHOCTHOE JIMIO, YIOJIHOMOYEHHOE Ha PacCMOTpPEHHUE
xKanod, HezaMeUIUTENBHO HalpaBiseT COOTBETCTBYIOIINE MaTepuaibl B OpPraHbl
IPOKYpPaTypBl.

5.8. Ilopsamox HWH(POPMHPOBAHUS 3asABUTENS O pPE3yNbTaTax PacCMOTPEHHUS
XKanoOsbl.

He moznHee AHs, clenyrollero 3a AHEM IPUHSITHS pelIeHHs, 3asSBUTENI0 B
NUCBMEHHOH QopMe U, IO IKEJaHUI 3asBUTeNs, B JJIEKTPOHHOH (opme
HanpaBJIsieTCs MOTUBHPOBAaHHBIN OTBET O pe3yJbTaTax PacCMOTPEHHS KaloObl.

B oTBeTe 110 pe3ybTaTaM pacCMOTPEHHUS KaT0ObI YKa3bIBAIOTCS:

- HauMEHOBaHHME OpraHa, MpPeJOCTaBIAIOLIEI0 MYHULHUIAIBHYK) YCIYTy,
paccMoTpeBIIero xainoly, JODKHOCTh, (DaMUIIHs, UM, OTYECTBO (IIOCNeJHee - IPU
HAJIMYUHU) ero AOJDKHOCTHOTO JIULA, IPUHSBIIETO pelleHHe 110 Xxanobe;

- HOMep, JaTra, MECTO IPUHATHS peLIeHUs, BKIOYas CBEACHHUS O
OOJDKHOCTHOM JIMIle, pellleHHe Wiu fAeiicTBue (Oe3neicTBHE) KOTOPOIO
obxanyertcs;

- (amunus, uMs, oT4ecTBO (MOCHeAHee - MPU HATUYMM) UM HauMEHOBaHHE
3asIBUTES;

- OCHOBaHHMSA 1)1 NPHHATHS PELIEHUS I10 )Kanobe;

-TIPUHATOE 110 XKayobe peleHue;

- B ciy4ae, eciid »anoba Mpu3HaHa 0OOCHOBAaHHOHM, - CPOKH YCTpaHEHMS
BBISIBIICHHBIX HApyLIEHWH, B TOM YHCJIE CpPOK IPENOCTaBIEHUS pe3yNbTaTa
MYHULHATHHON YCIyTH;
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- CBEJIEHMsI O IIOpsAAKe 00XKalOBaHMUS IPUHSTOTO 110 kKallo0e peleHusl.

OtBer 1O pe3ynpTaTaM  pacCMOTpPEHHs  JKaJoOBI  IOANMCHIBAETCS
YIOJHOMOYEHHBIM Ha PacCMOTPEHHUE XKaNnoObl JODKHOCTHBIM JIUI[OM.

5.9. Tlopsnok oGxaltoBaHUS pEIIeHHs T10 XKalooe.

3asBUTENb BIIpaBe OOXaloOBaTh pEIUCHMS, IPUHATBIE IO pe3yabTaraM
paccMOTpeHMss  kaynoObl, B  MOpSAAKE, YCTAHOBIEHHOM  JEHCTBYIOIIUM
3aKOHOJATENBCTBOM.

5.10. IIpaBo 3asBuTens Ha M[oilydeHHe HHPOPMAIUK M JOKYMEHTOB,
HEOOXOIUMBIX 7151 0O0CHOBAHHS W PACCMOTPEHUS HKaI00bI.

JasgBUTENs HMeEET MpaBO Ha IOJy4YeHHe HHGOPMAIMH W JTOKYMEHTOB,
HeOOXOMUMBIX Ul OOOCHOBaHMS U PacCMOTPEHHs JKaloObl, €Cli HHOE He
IIPEIYCMOTPEHO 3aKOHOM.

5.11. Crmocobsl HH(pOPMHUpPOBAHUS 3afgBUTENEH O TOPSIOKE IOJAYH M
PaccMOTPEHHUS KaNnoOkI.

Mudopmanusa o mopsiake moAadd U PacCMOTPEHHS KaToObI pa3sMeIaeTcst Ha
odunuanpHoOM caiiTe agMHUHHCTpalMd MeXIypeuyeHCKOro rOpoJICKOro OKpyra B
UH()OPMallMOHHO-TCIEKOMMYHUKAIMOHHON  ceTn  «VHTepHeT», Ha  caiiTe
YIIOJIHOMOYEHHOTO OpraHa B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIHOHHOH CeTH
«HuTeprer» (http://centrfamily.m-sk.ru/), EIII'Y, PIII'Y, wuHbOpPMalHOHHBIX
CTeH/JaX B IOMEIICHUAX IIpHeMa U BbIIa4 JOKYMEHTOB, a TaK)Ke NPeI0CTaBIIAeTCs
HEIIOCPEAICTBEHHO COTPYAHMKAMM YIOJIHOMOYEHHOIO0 OpraHa ImpH JUYHOM
oOpalneHUH 3asBUTeNel, TenedoHaM JUIsl CIPaBoK, a Tak)Ke B IMUCHMEHHOM (hopme
IIOYTOBBIM  OTIIPaBICHHEM JIMOO JJIEKTPOHHBIM COOOIEHHEeM 0 ajpecy,
yKa3aHHOMY 3asiBUTEJIEM.

5.12. Ilopsmoxk nocynedbHoro (BHecyneOHOT0) OOKaIOBaHHS peLICHHH H
NeACTBUMN (bezgedicTBUS)  YNOJHOMOYEHHOTO OpraHa,  pyKOBOIMTEIs
YIOJIHOMOYEHHOIO oOpraHa Jubo cHeudaiucTa YHOJHOMOYEHHOI0 OpraHa
oCylIIecTBisseTca B cOoTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-
@3, IIOCTaHOBJIEHHEM IIpaBuTenscTBa Poccniickoit Qenepanuu
ot 16.08.2012 Ne 840 «O nmopsanke mogauu U pacCMOTPEHHUS Kaod Ha peleHus U
nelictBus (Oe3meiicTBue) (hemepallbHBIX OPraHOB HCIOJHUTENLHOM BIACTH M HX
JOJDKHOCTHBIX JIML, (DefepalbHBIX IOCYAApCTBEHHBIX CIY)XalluX, IOKHOCTHBIX
JIMLl TOCYNapCTBEHHBIX BHEOIOKeTHRIX (oHNoB Poccuiickoii ®enepauuu,
roCyapCTBEHHBIX KOpIIOpalWii, HafeleHHBIX B COOTBETCTBHM C (heaepaabHBIMU
3aKOHAaMH IIOJIHOMOUYMSMH II0 IIPENOCTABICHUIO T[OCYOAPCTBEHHBIX YCIYr B
YCTAHOBJICHHOH cepe OEesATeNbHOCTH, M HMX AOJDKHOCTHBIX JIHI], OpraHH3allHi,
IIpeAyCMOTpeHHbIX dacTeio 1.1 ctateu 16 ®epepanbHoro 3akona ot 27.07.2010
Ne 210-®3, m ux paboOTHHUKOB, a TaKkXKe MHOTO(QYHKIHOHAIBHBIX IIEHTPOB
IPEOCTaBIEHUS FOCYIapCTBEHHBIX U MYHHULUIIAIBHBIX YCIYT U UX pabOTHHUKOBY
1 nocra”osieHneM Komnerun Apmunuctpauuu KemepoBckoit obmacth 0T
11.12.2012 Ne 562 «O6 ycranosinenun OcobGeHHOCTEH MOAadd M PacCMOTPEHUS
xKanob6 Ha pemeHus W AeiictBus (Oe3neiicTBHE) HCIOIHHUTENBHBIX OPraHOB
rocynapcteeHHoi Binactu KemepoBckoit obnactu-Kyszbacca m uX HOMKHOCTHBIX
JIMLI, @ TaK)XKe TOCYJapCTBEHHBIX MPaXKIaHCKHUX chayxamux KemepoBckoi obiacTu-
Ky3zbacca npu npepoctaBieHH# rocyapCTBEHHBIX YCIYT.
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6. OcoGeHHOCTH BbINOJHEHHS aJMHHHUCTPATHBHBIX NPOUEAyp
(neiicTBuii) B M@l npexocrapiieHHs: rocyJapcTBEeHHBIX
M MYHHLIHIAJBHBIX yCJIOyr

M®OIL] He y4acTBYIOT B IpEIOCTABICHUHN MYHUIIUNIATBHON YCIYTH.

Jupextop MyHULIMIIANBHOIO Ka3€HHOTO YUpeXKIeHH
«LleHTp coLanbHON IOMOIIHM CEMBE B IETAM N.B.I'aBap



[Mpunoxenue Ne 1

K aIMHHHCTPATHBHOMY pErlaMeHTy NpeloCcTaBIeHHs
MYHHLHMANLHOH yenyrn «Oka3aHns 3KCTpeHHOH
aJIpecHON coLManbLHON NOMOLM rpaXKaaHaM,
NpOXKHBAKOLINM Ha TeppUTOpHH Mek1ypeueHcKoro
ropozckoro okpyra Kemepogeckoii ofnactu-Kysbaccea,
OKa3aBLIMMCS B TPYIHOMH JKHU3HEHHOI cUTyalnH

['naBe MexmypeueHCKOro ropoackoro okpyra

oT
((haniind, HMa, OTYCCTBO IAADHTENA)
npokuBatoLLero (i) no agpecy
[Macnopt cepus Ne

JlaTa BelOa4yH

Kem Brizan

Kateropus

3ASIBJIEHHE

[Tpouwry okazaTk MaTepHaibHYIO MOMOLLb, TAK KaK HAX0XKYCh B TPYAHOMH XKH3HEHHOH CHTYaLMH, KOTOPYIO He
mory MpeooNeTh CaMOCTOSATENBHO:

(BCJ‘IG_EICTBHC KaKUX 00CTOATENLCTE OTCYTCTBYCT BO3MOYKHOCTE CIIPABHTLCH CﬂMOCTOﬂTCJIbHO)

K 3asBneHuto npunararo cneayrure
JOKYMEHTBI:

IMpeaynpexagen(a) 00 OTBETCTBEHHOCTH 32 TMpedOCTAaBJicHHe JIOXKHOI wuHGOpMaUHH H  Hecy
OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3aKoHOAaTenbcTBOM P®. IIpoTHB NMpoBepKH mpeacTapJeHHBIX MHOIO

CBEIEHHH He BO3paxalo.

«_» 20 _r.

(noonice 3adatmens).

Ha 06paboTky nepcoHaJibHbIX TaHHBIX 0 cefe B COOTBETCTBHH o cTaTheil 9 MeaepabHOro 3akoHa ot 27
utoas 2006 r. Nel52-@3 O nepcoHANLHBIX AAHHLIX" AJIS BKJIOYEHHS B peecTp MojyuaTelieil couHaabHbIX
yeuayr:

(cozracen, / ne cozracen)

) «_» r.
(nodnucs) (.H.0.) 0ama IaneInenis 1aAAEHUR

Cornacen(a) Ha NHCbMEHHOE YBeJOMJIEHHE N0 ajpecy

no cpeacTBaM NO4YTOBOH CBSI3H, YBeJOMJIEHHs N0 cpeacTBaM TenedoHHONH cBsaA3H, B T.4. 1 CMC

HH(OPMHPOBaHHE MO HOMEPY Tel. , HHBIM 00pa3zom ;
(HyoaicHOe nodYepKHYmnb)

" n
) r.
(noonucs} (P.H.O.) dama 3ANOTIENUA IaARBTENUR
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